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Vehicle {}ﬁnar'ﬂ

Questionnaire Addendum
Owner Information: Reference No: 10061686
Richmond, V!L
Narrative Description of Incidents:

On May 5, 2004, my husband and 1 were driving from Richmond Virginia to Norfolk
Virginiz on ]-64 east. About 11 miles east of Williamsburg, the car cut off in traffic. We
were going about 65 miles per hour in the outside lane. My husband had to maneuver the
car, with no power, across two tanes of traffic to the shoulder. Thankfully. were sble to
do thix safely. The car was towed to Williamsburg, ¥a for repair. The problem was
diagnosed as *oil pump drive shaft locked up causing the cam sensor 1o fail. The
technician said that the “part wag defective”. The car was repaired under warranty.

In September of 20073, this same problem occurred on east bound Rt 360 in Chesterfield
County Virginia, a8 I was making a fum onto [-88. [ was able to maneuvet to the car to
the shoulder. However, the car did restart this time. When [ took the car to Whitten Bro.
Jeep, 1 toid them about the problem. Upon checking with Whitten, they say that this
complaint was not on the ticket, - ‘ '

Priot to this, 1 owned a 1988 Jeep. When we were returning from Norfolk in that Jeep,
the jeep broke down in traffic when the drive shaft locked up, causing a problem with the
distribastor cap. Although they tried in earnest to fix the car, Whitten could not keep the
¢at from burning oil afier the repair was done. Whittent said that my only recourse was to
contact Daimler Chrysler to see if they would replace the motor. 1traded the 1998 in and
bouglt the 2001.

i have tried to contact Daimler Chrysier ® 00 avail. Their customer getvice department
bagically said that the car was repaired under warranty so I should not be concerned.
The CS department would not let me talk with a manager and or supervisor and would
not provide me with 2 name or telephore number of a regionat office.

1 am very concerned that Daimicr Chrysler has a defective drive shaft problem and this
problem has the potential of causing accidents and even deaths if not resolved.

1 authorize NHTSA to provide a copy of this report to the manufacturer and to provide
my name and address. Maybe then I will be able to talk with some one there, I
apprreciate your assistance. Please let me know how you proceed with this complaint.




