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March 12, 2004

TO WHOM IT MAY CONCERN,
T V; YERY CONCHAN ABOUT MY SAPETY DRIVING THIS 2002 ESCALADET

" WASN'T EVEN A WEEK AFTER ! GOT THIS TRUNK IT STOPPED QN 3Y,1 HAD TO GET A FLAT BED TO

COME GET IT. AUDETTE'S SERVICE DEPARTMENT WAS UINAELE T FIX THIS FROBLEM BECAUSE A
MONTH LATER IT HAPPEN ACAIN AND ONCE AGAIN A FLAT BED CAME TO GET IT.THEN A FEW
MONTHS LATER 1 HAD TO HAVE A FLAT BED COME OUT BECALISE IT WOULD NOT START, THIS HAS
BEEN A ON GOING THING WITH THIS TRUNK.IF [T SN™" ONE THING [T 15 ANCTHER NOW DN MARCH
1,2004 1 WAS DRVING AND THIS TRUNK JUST STOPPED ON A BUSY STREET.THIS LADY IN THE CAR
BEHIND ME A1 MOST HIT THE BACK OF IT,SHE ROAD ALl ON THE SIDE WALK NOT TO HIT ME.THAT
WAS IT FOR MEII HAVE HAD ENQUGH OF AUDETTE TELLING ME THEY D) NOT KNOW WHAT 1§
WRONG WITH THIS TRUNK, THEY HAD IT FOR ALMOST TWO WEEKS AND THEY REPLACED THE
BATTERY TO SAY THIS IS THE PROBLEM,COME ON GET REAL. THEY TOLD ME THEY DROVE THIS
TRUNK BUT IT' DID ROT HAFPEN T THEM. THIS DOES NOT MAKE IT SAFE AT ALL. THEY TOLD ME]
AM RIST GOING TO HAVE T'O TAKE A CHANCE ON DRIVING THIS TRUNK,AND HOPE IT IROESN'T
HAFPEN AGAIN! WELL T HAVE THE TRUNK HERE IN MY DRIVEWAY AND THERE IS NO WAY I WILL

DRIVE I AGAIN.NC WAY [ I THIS TRUNK IS NOT SAFE FOR ANYONE TO DRIVE.l AM
PAYING $685.00 A MONTH FOR A TRUNK I AM SCARED TO DRIVE.NOW YOU TELL ME
WHO IS WRONG,I AM 50 SCARED SOMEONE IS GOING TO GET HURT OVER THIS

TRUNK AND T STOPPING WHEN EVER IT FEELS LIKE IT.80 FLEASE CAN SOMEONE
HELP ME.

Sincerely,




‘g Customer Assizstance Center

February 23, 2004

Detroit, MI

Service Request: [N

Customer Relationship Manager: Katherine Prince
Dear M [

We would like to discuss your request for assistance regarding your 2002 Cadillac Escalade
EXT, but we have been unsuccessful in our atbempts to contact you,

To help us review your request in a timely mannér, please contact our Cadillac Customer
Assistance Center at 1-800-458-8006 24 hours a day, seven days a week, Please refer to your
service request mimber above and any of owr Customer Relationship Managers will be happy to
assift you.
Sincerely,

General Motors Corparation

Cadilac * General Motors Corporatian Mc
P.O. Hox 341649 « Optrolt. MMl 4B232 - S163
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March 4, 2004

TO WHOM IT MAY CONCERN,

/I 7 vicE REQUEST I WOULD LIRE
FOR YOU ALL TO KNOW MY 2002 PICK-UP IS IN THE SHOP
AGAIN. THIS TIME SOMEONE ALMOST GOT HURT.I WAS ON MY WAY
HOME FROM WORK WHEN IT JUST SHUT DOWN AGAIN.A LADY
ALMOST HIT THE BACK OF IT,SHE HAD O RUN UP ON THE
SIDEWALK T¢ KEEP FROM HITTING ME THERE WAS NOTHING I
COULD DC.THIS TRUNK IS A DEATH TRAP AND I WILL KEEP
PAYING FOR IT.BUT 1 WiLL, NEVER DRIVE IT AGAIN!I AM SCARED
THE NEXT TIME SOMEONE WILL GET HURT OR DIE.THIS IS §0 SAD
THAT NO ONE AT GM CARES ENOUGTH TO HELP ME WITH THIS
ON GOING PROBLEM.I KNOW FOR A FACT THAT NONE OF YOU
WOULD BE WILLING TO DRIVE THIS TRUNK AND PUT YOUR LIVES
AT RISK TO SEE WHAT IS REALLY HAPPENING HERE.I ALSO SPEAX
WITH SOMEONE OFF THE RECORD AT THE DEALERSHIP, AND THEY
TOLD ME THEY REALLY DO NOT KNOW WHAT IS WRONG WITH
THESE TRIINKS, AND MINE IS NOT THE ONLY ONE WITH THIS
PROBLEM.SO I JUST THOUGHT YOU ALL WOULD LIKE TO KNOW
THE UP DATE ON YOUR TRUNK 2005 CAN NOT COME FAST
ENOUGHT FOR ME.




https:/Arerw-odi.nhtss, dot. gov - NHTSA ODI - Consumer Complaint Page 1 of 2
Office of Defects Investigation
VOQ Confirmation
Your Complaint Information 15 successfully submitied.
Your Confirmation number {OD] Number} Is: 10062055
Cormumsr Infornation
Nama :
-Dri.ll-n:
Adhdress :
City, State, Zip :
Daytitis Phong | Fxt:
Evaning Phoia 1 Fax :
Email ¢
- - - - e ™.
Compalt Informatdon
Dascription : IHEDHMWM#DHEFRGHHJRKWHEHH?TEHMIETM
EH&HE?MGHJMDL&KEM}AWEEMDHEM
HIT MESHE RAN ALL UP ON THE SIDEWALK.THIS HAS HAPPEN
BEFORE,AHDNDGIESEE!STDWHH{ATTHEFEDBLEHIS.THS
TRUMNEK IS UN SAFE FOR THE RCAD,
Incidast Daba 312004 Firat Mo
Rum, Faialitbey : Crash: Mo
Mum. Falbaras : Property Dimnage:  No
Nune. Injemed | Pollca Report: No
Roferral Source:  MAIL
e i T T top
Viehicle Information
von: v Purchess Date ; 47172002
v-rr"‘-
and Model 1 2002/CADILLAL/ESCALADE Oripinel Ohunar s Yes
& of Cylindare : Trans. Typa = ALUTOMATIC
Englne Fixe : Vehldebhatalis Usage: RECREATIONAL
Crulsa Control:  VYes Aubtilock Brakes: Yy
h&psdfwwﬁkodi.nhm.dot.gwﬁvmmﬁMCmﬁmaﬁm.cﬁn?DdiNumbm-lﬂﬂﬁzﬂSS 3/12/2004




4ps./fwww-odi.nhtsa dot.gov - NHTSA ODI - Congymer Complaint Page2of 2

Currant Milangs | Spaad :

Pallury Milcage 1  Powertaln; 4 WHEEL DRIVE
Body Style:  4-D0O0A Funl System :  FJEL INIECTION
Fuel Typa: GaS '

Wehice Camponent Infarmiation

Componant 1@ ENGINE AND ENGINE COOLING-ENGINE OFM; Yes

Vehicle Dealer Enformnaton
BElcalar: 1

Namwe; MIDETTE Dealar Typa:  SALES DEALER
Address : 7100 ORCHARD LAKE
WEST BLOCOMFAIELD
MI 48322
Dealer Phone: 2485517200 Dealar Fyx
Ernall:
m ——et—— E

hetpe/fowww~odi.nhtsa. dot gov/ivoq/PrintConfirmation cin?OdiNumber=1 0062055 3/12/2004




Comptaiot Ingnat Form Page 1ot 2

Success!
Complaint Accepted. Thank you for your input.

First Name:

trens N
Age Range: 30-39
Street Address: [N
City: detroit

State or Michigan
Camadian

Province;

Counntry: UNITED STATES
Zip Code or
Fostxl Code:
E~-Mail
Address:
Home Phome:
Work Phoue:
Subject of Your Automobile
Complaint:

Nrme of general motors corporation
Company You
Are

Cumplalmu

StreetAddrm _
City:

State or Mit:lngan

Canadian

Province:

Country: UNITED STATES

Zip Code or

zipCoieor [N

Phone Number; (800)4588006Ext.

How Did the  Mail

Compamy

Faitiall

Contact You?:

How Much Did 7000

the Company

Ask You to

Pay?:

How Much Did 16440

You Actaally

Pay the

https:#;n.ftc.gmfplafdod!wwlquuq.mﬁmﬁnm 31472004




Complaint Input Form HMEE v WL

.

Company?:
How Did You
Pay the
Company?:
First Nume
Last Name:
Explain Your
Froblem:
(Please lonit
your complaint
to 2000
characters.):

Bank Account Debit

on 4/1/02 leastcadillac pickup from audette not even & week after i had iti began
having problems with this trunk.frist i smelled wirers burning.then it just stopped at)
me on a busy street,i had 1o have it towed(would not start).then again i had to have a
tow tnunk come out to start it for me.then again it stopped on a busy street,once again
i had to have it towed.then once again i aiway have 4 hard time starting this trunk.i
keep taking it in for service,and everytime they say it is samething diffrent.i have had
this problem for the whole two years of my least.and i have another years to go.well 1
have had it this time i was on orchard lake on my way home from work,and right in
front of the dealarship it just stop,and ssid cheek engine light came on.this lady
almost ran right into the back of me,she ran all on the sidewalk not to hit me(there
was nothing i could dolit justed stopped).i am scared to get back behind the wheel of
this trunk.i do not want to get hurt,or hurt someone. so please help me.1 have talked to
g.m.,and they want me to pay $7000.00 to get out of this fmunk i feel i am being
treated unfairly,and i am and have been paying for & "lemon".no one will help me.i
have wrote letters,and talked 1o everyane but no cne will listen to me.all they care
abaut is the money not anyone stafty this trunk is a death trap.

Now Complaint |

betps-/fn. fic. gov/plsidod/wsolcq3soloq. actioninsert /442004




Lomplant input orm Pagelot2

Success!
Complaint Accepted. Thank you for your input.

First Name:
Last Nams:

Agell.u.lge: 30-139

Country: UNITED STATES

Zip Code or

Postal Code:

ev
Address:

Home Phome:

Work Phone:

Subjectof Your Automobile

Complaing

Name of ALDETTIE CADILLAC

Company You
Are

Complaining
About:

Street Address: 7100 ORCHARD LAKE
City: WEST BLOOMFIELD

State or Michigan
Canndian

Provinee:

Country: UNITED STATES
Zip Code or = 48322

Postal Code: .

Phone Number: (248)2517200Ext,
How Did the  Phaone

Com

Inmitially Contact

You?:

How Much Did 7000

the Company

Ask You to

Payt:

How Much Did 16440

You Actually

Pay the

https://m. fic. gov/pls/dodiwsolcq$soleq actioninsest 3/4/2004




Complaint Input Form Page 2012

M Did You Bank Account Debit

o
Last Namie;

Date Compaxny 03/03/04 (MM/DD/YYYY)

Contaeted You:
Explain Your WELL MY SELLS MAN TOLD ME IT IS NO LONGER THE DEATLFRSHIPS
Problem: PROBLEM HE SAID IT IS GENERAL MOTOERS HE TOLD ME IN ORDER TO

{(Pleasclimit  GET QUT OF MY LEAST EARLY 1 WOULD HAVE TQ PAY $7000.00,1 ALSO

your complaint SPEAK WITH SOMEONE WHO WORKS AT THE DEALERSHIP, AND THEY

to 2000 TOLD ME OFF THE RECORD -MY TRIINK IS NOT THE ONLY ONE IN

cherscters.):  SERIVE FOR THIS PROBLEM, AND THAT THEY REALLY DO NOT KNOW
WHAT THE PROBLEM IS THAT IS CAUSING THESE TRUNKS TO JUST
STOP ON HIGHWAYS FOR NO REASON.$0 WHEN ARE THEY GOING TO
FINE OUT THE PROBLEM7WHEN SOMEONE GETS HURT OR KILLED
BEHIND THE WHEEL OF ONE OF THEM?I AM SO SCARED IT MIGHT BE
ME.I DO NOT WANT TO GET BEHIND THE WHEEL OF THIS TRUNK
ANYMORE I HAVE PAIDED ALL MY PAYMENTS OF $685.00 A MONTH ON
TIME,AND 1 WILL CONTENTAL TO DO $0,BUT I WILL NOT DRIVE IT
AGAIN PLEASE HELP ME.

New Complaint |

hitps:/im.fic. gov/pls/dod/wsoloqSsolca. actioninsert 3/442004
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




