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pONTIAC * GM‘: | Customer Assistance Center

January [2, 2004

Port Saint Lucic, FL. | IGGGG_

Service Request: 1-166411706
Customer Relationship Mangger: Sara Hartman

We are sorry you continue to be dissatisfied with the decision we made concerning your
2002 GMC Yukon X1.. We know you are sincere in the position you have taken, und we trust
we have been able to explain our point of view,

In circumstances such as these, General Motors belie ves that our customers should have the
opportunity to deal with naresoived matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Burear’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus,
BBB AUTO LINE provides mediation and arhitration for eligible warranty-related disputes.

As & GM customer, BBB AUTOQ LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle's “Waranty and Owner Assistance
Informatiop Booklet.™

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours), You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http:/wrww.dr,bbb,org/goauto>

Whether you contact them by telephone or Intemet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have,

Thank you for the opportunity to review this matter.”
Sincerely,
Hotom fon Kectived Frem
Taras Herfrmad
I-BE6-952- 368 - 3PR

Poentiac + GMC Division - General Motors Comparation « PO, Box 33172 - Detroit, Michigan 48232-5172
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO |

=XEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




