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US Dept of Transportation
National Highway Traffic Safety Administration

March 16, 2004

Vehicle: 2000 BMW 7401 Automatic
VIN#: WBAGGEMIYDN?T760

Incident: Catastrophic failure of a fuel pump

On Wed. February 26, 2004 at %:15pm, I was traveling south on the 405 Preeway in the #2 lane
at a speed of about 70MPH. The traffic was heavy, but moving steadily. Suddenly I felt the car
losing speed although I was keeping constant aceeleration on the vehicle. I REALIZED THAT
THE CAR WAS GOING TO STALL SINCE THE EXACT SAME THING HAD HAPPENED
TO ME SOME YEARS EARLIER IN A MODEL 530 BMW. [ inunediately tarned on my
emergency flashet and left turn signal to indicate trying to move to the right shoulder of the
frecway. I was approaching the Culver off ramp, and hoped to get as close to that as possible.
The deceleration was rapid, and [ limped to the slow lane, and stopped in traffic, because THERE
WAS NO SHOULDER GN THE ROAD SINCE THAT SECTION OF FREEWAY WAS
JNDER CONSTRUCTION, with cars swerving and honking arcund me. I inmmediately called
iy hushand on speed dial, and told him, “T may die on the freeway today, and if I do, I-want you
to know that it is the car that stopped, just like the other one did!” He asked where T was aud
hung up the phone. 1 immediately called AAA service and hysterically told the dispatcher my
mituation, and added, “I am in fast moving traffic, and there is a good chance I will be ranmed.™
She told me that she was going to dispatch CHP right awny, and did so, then she told ms to stay
on the line with her, 1 waited in traffic for ten minutes, being honked at, cursed at, and flipped off
by irate driver®s who must have sssurned I was stopped it & traffic lane for no reasom. Finally a
CHP officer pulled up behind me. He quickly walked up and helped me by pushing my car south
past the off amp anto a dirt shoulder area. He could sce bow shaken I was and volunteered to
wait with e until the towing service amived. My husband had called CHP as well, so the CHF
tow truck arrived about a minute before AAA's dispatched tow truck. My car was loaded onto
the flatbed fow truck and the CHP officer left. When we got to Irving BMW, o1y husband was
already there, The service manager had a mechanic with him who listened to me describe the
problem, and who said, “it sounds like a fuel pump to me.”

The service manager asked, "how could that be? The car only has 50,000 miles on it.” The
mechanic replied, “it wouldn’t be the first time.”

1 asked, “with all the computers, lights, warning syatems and so on, how could this possibly be?”
I received no answers.

We were hilled over 5700 for the repair which was not coveted under warranty amy longer, since I
was over 48, 000 mile! My car was in excellent condition, with a single original owner, and has
never missed servicing.

Sinoe this is the SECOND time a BMW owned by me has had a catastrophic fuel punp failure, I
would appreciate inderstanding why and how this occurs.




