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Tirs Mako Trra Siow (Examp P21 6/66R1 5)
— 3
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E W Falura Locwtion!
Tira Comporvant Loda | Tita Fal TTP“
ADDITIONAL ITEMS TO BE COMPLETED WHEN REFORTING A CHILD SEAT FAILURE
Maoke: Date Manufactured: |y-| W /N
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Ly, parta repalred ar replaced (and Fold part s mllmh].

WHEN VEHICLE |DLFT, ENGINE SLOWWED DOWN TO BELOW 500 RPWS, AND THEN CHARGED BACK UP TO 3000 RPME. DEALER SAID THIS WRS A
CHARACTERISTIC OF THIS VEHICLE. "AK
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Hagerstown,
oo e eow
- - 1714 Massey Blvd,
Hagmmm,hﬂ)il?#ﬂ

pear M _' B

Enclosed please find 2 copy of a letter I have received from the above mentioned busmes L
canceming your complemt premuusljr subnntted ) this office. -As discussed previcusly, you. -
-, Would alsq bave the option of  this mattr.,r with the:mamifacturer. This information -
;o ﬂaﬂdbecmtamudmynﬁrman 5 manal. However, following is the address for the
F-:}rd Dispute Settlement Board: P.O, Box 5120, Southfield, MI 48086-5120,

LW o
-ty i If you should have any further questions, I will be in the offics Monday through Thursday
: “bet!m:ms 30 and 4:30 at 301-791-4780.

£38 Eas¢ Antietam Street, Suite 250 + Hagerstawa, Marviand 21746-564
Telephone Numbers: (301} 7914780 « (838) 743-0023 + D.C. Metro: (301) 4717534 : |
Telephone far Deaf: {410) 5T6-0372 & Fax: {301) T9L-717R - 2'



3. JoserH CURELAY, JR-

WLl sy LERovie:
- AEomey Cranemal Chiaf, Comzamur
) Peotectitn Divisics
Dornia HiLL Stazowm
Daguty Altorneys Genaral

STATE OF MARYLAND

OFFICE OF THE ATTORNEY GENERAL
CoxNsUMER PROTECTION Divisiox

October 22, 2003
C/N: - RE: Hagerstown Ford
1714 Massey Blvd.
Hagerstown, MD 21740

Dear Mr. I

This is to confirm our meeting on October 9, 2003, when I test drove your truck. Some
vibration and idling was felt Cur office alsg has contacted the desler on your behalf to see what
assistance they can render at this point.

. Sincerely,
_,:-“"f. - h i A
/ e ler/ﬁfj"“??ﬁ
Kartn Engstrom
Investigator

138 East Antietam Street. Suita 210 ¢ Hagersiown. Marviand 21740-5684
Telephone Numbers: (301} 7914780 & (BS8) T43-0023 & D.C. ¥Verro: (30)) 47017534
Telephene for Deaf; (41th 376-6372 + Fox:  301) 791-7178 5



Consurnesr ANairs A Sox 2242, MdC IME-B
Dwarparn, Ml 43128 USA

November 1, 2003

Hagerstown. ]

RE: 2003 Ranger

vin: IFTTRIGU 7|
Dear M. [

This is in respense to yvour correspondence of November 7, 2003 regarding your 2003 Ranger.
Thank you for providing us with additonal mf’nrmannn your letter has baen added to our
existing file.

Ford Motor Company considers customer sarisfection of its owners 1o be one of its most
important objectives. We commit substantizl resources and affort in a sincere attempt to respve
the concarns of our owners,

Please be advised that our Consumer Affairs Office processes letiers. but bes no bearing on the
outcome of any particular case, therafore. vour information has been forwarded to our Regicnai
Office, with a copy to your dealership. If you have any further concerns with your vehicle.

- " please fee| free to contact your local Ford Dealership.

Thank vou for bringing this matter to our attention.

Sincersly.

L S

Andrea Hollis
Consumer Intervention

£



Consurmar Afttaks PO Bax 6248, MO JME-G
Daortomn, MI42128 USA

October 10, 2003

Hagersown, MD [

Re: 2003 Ranger
VIN: IFTYRIOUZ

S

This letter confirms we received your recent comrespondence regarding your 2003 Ranger. We
regret any inconvenience you may have experienced and are anxious to retain you as a satisfied
custoaner,

Your information has been forwarded to our Regional Office, with a copy to your dealership.
You will be contected shortly by a Ford representative or a Dealership Service Manager in an
effart to resolve your concarns. If you have not been contacted within 7 days of this letter, please
contact Hagerstown Ford in Hagerstown, MD or any antherized Ford or Lincoln-Mercury
Dealership for assistance.

Thank you for bringing this matier to our attention.

Consumer Intervention

©
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Karin Engriroam
Office of the Attomey Geperal
138 East Antietam St

Suite 210

Hagerstown, Md. 21740-5684

C/N H240246

Dear Karin,

Coaceming Mr. JEquestions sbout his vehicles performance. We schedufed an
sppointment with our Field Scrvics Engineer (FSE), Ron. Bissi (Ford Motor Company).
B road tested the vehicle with our shop foremen end came up with the comclusion that it
i% 3 normal opersting charsrecterintic of the vehicle. There is no ndication that the
perfonmance would poss any type of safety 1ssae with the trock, Our ultimate goal s to
provide the customer with 4 vehicle that iz safe and they are comfortable with, Mr. Bissi
teviewed his findings with Mr. [l be also stated to Mr_ [l that Ford have
ongoing smudies end updates to all of thelr product lines, and if his vehicle has any
updates the dealership would keep him notified.

I parsonally bave been involved in this siteation. T focl that the vehicle i3 safec and wall
continne 1o momtor Ford Held fixes, if anything should be aamnomeed T will inform M,

Sincertly,

Timaothy M. Rowe

(807) 788-FORD (3678) 7
7774 Messgy WBowlevard Hagerstown, ML 271740



November 7, 2003

Ms Andrea Hollis
Consumer Intervention
PO Box 6248
MD INE-B

. Dearborn, MI 48126

Be: 2003 Ranger
vIN: 1FTTRIOU7S

Dear Ma, Heilis:

1 werit to Hagerstown Ford on October 29, 2083 and met Ron Bissi (FSE) and Mr. Rowe
(sezvice and perts director). ] was very disappointed with the outcome of the meeting.
My probiem was not resolved with my 2003 Ranger. They checked engine performance
(see copy of paperwork from visit} and have two-? marks behind the idle quality. They
say the idle is characteristic of the vehicle.

1 {eel that ] was misled when I purchased this vehicle. 1 was not told about the engine
idle and a geperz] agsrmption 2 person has when beying a vehicle is that the idle will be
what they congidar normal, not what you say iz normal for this truck. Normal is not an
idle that missas when you slow down and ‘can stop when at a traffic lipht. Since this
problem exists in the Ford Ranger, I feel it should be made known to the potential buyer
before they purchase the trock. Iwas l=d to believe that T would have a truck with good
pick-up and deceleration, not one that had an idle thet was ‘characteristic of the vehicle’
and could miss and die out.

If thiz prablem is not resolved I will be obliged to heve the public notified by contacting

both local and national TV gtations sbout the ‘charactenistie idle* of Ford Rangers. I will
also potify the Department of Transportation’s Safety Division. [ am currently working

with the Attorney General on this matter.

I would like to have this matter rezolved a5 soon as possible so I have a truck that
fimctions safety at all times and does not miss or have the potentjal to stall out at
intersections. -

Thank you for your prompt attention.

Sincerely,



Dhspute Sattlement Board
R.O. Box 1424
Waukesha, W] 53187-1424
(800) 688-2429

Case Number: [N

Subject: 2003 Ford Ranger
VIN: lFTY'RlﬂLTTBﬁ Janmary 19, 2004

WAlli -
Hzperstown, Mh

a—

This letter is te acknowledge the receipt of your DSB application and to provide you with your DSB
case num

Upon initial review of your application we find that the following concern{s) will be presented to the
Beard.

CONCERNS:
Stalls Out Rough Idle

Concerns in your application that are not listed above may not be within the Board's jurisdiction. Please
refer to the Dispute Settlement Board brochure for the rules and guidelines.

We have begun collecting information from your gervicing dealership{s) and Ford Motor Company.
You will receive a capy of this information prior to the Board meeting, which will occur within
approximately 40 days of this Jetter date.

Please note, you may be contacted by your dealership and/or a Ford Mator Company Representative in
an effort to resolve your case before it is heard by the Board.

Cruestions regarding the status of your case can be directed to Tricia Ortlieb and Angela Owens at (300}
588-2429 between the hours of 8:00 a.m. and 5:00 p.m. Central time, Monday through Friday.

Sincerely,

DSB Administration

\V



DISPUTE SETTLEMENT BOARD - COMPANY STATEMENT
e o o o o o o o e o o s e S e e T o o P e e e s s e o s N B 4 = —————
40 DAY DELAY CODE: “t
case nuvser: [N
ownerName: |G
Vaehicls Model:  Ranger
Year: HH3
vIN:  1FTYR10U7
WSD: 812312003
Current Mileage: 92¢

New Yahlda Purchase: P:{

Usad VYehicle Purchase: D Miieage at purchase: __ Miss

New Leased Vahicle: I:l Lease Term:__Manths/ __ Mies

Esp. [X]  Type:  _8 Years/30,000 Mies Basecary
Selling Dealership  Hagerstown Ford
Servicing Daalership  Hagerstown Foed

1. Has a Ford repragentative contacted the customer about the concarnfg)? YES

Dispute Resolution Spacialiat (DRE), La Verne Nekze spoke to Mr. Baker on January 23, 2004 to
diacuss the datalla of his concams.

2. What is tha customer's unresoived warranty concarnia)”?

According to Mr. Baker, the vehicle continues to sxhlbit a rough idie concem and fag|y fike #t will
stall.

Pwr Service Directer (SD), thare are no unrescived wamanty concarns with this vehgle.

3. Hes a Ford representative inspected ar lest-driven the vehicla? YES
Fleld Servica Enginear (FSE), Ron Biss! road teated the vehicle and advisad he 19 awarg of the
situation and states the concern is a normal charactaristic.

4. How many times has the vehicie been In for the same warranty concem(s)?
twice

5. How many days has the vehicla baen out of service for warranty concem({s)?
2.3 days, per dealer report. 3.4 days, per customer.

§. What actions have baen taken to regoive the concern(s) prior to Board review?

Baker Gregory {rough idle feeks like b wil] sall ALSO See Ggled 1

\



Agtording ta the 5, Timothy Rowe of Hagerstown Ford, the deslarship has addreasad ail
toncerns as they have been reporied. The customer's ldling lsaue, Is a known issue. The
dealership has enlisted the asslatanca of the FSE. However, no repairs were completed hecauss
tha concem is & normai operating charactsrelstic for the angines timing.

Ford Englnesring I3 awara of the concam. The cancern is not datrimental 1o the vehicle operation.

Baker Gregory irough idle feels like it wilt sal] ALSO See Ogle; 2



Warranty History

8-9-03@246miles. anging has a lops or misfire when driving..no problem found.
10-39-03B570milgs. ldle guallty..FSE inspected & road tested, normal,

Signature:_La Verne Neize  Title:_Dispute Resolution Specialist | Date:_January 23, 2004

Haker Gregory {rough idle focls like it will sl ALSO Sec Ogle) 3

\%
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VEHICLE DETAIL
vin: 1FTYR10UT Engine: VULG 3.0L OHV EFI NA VB G*12V
Muke: FORD Transmission: 5 SPD AT EAD ASLDE-HR/SRA4S5A
Modsl: RANGER Paint GodaiColar: EBONY SOLID G/T
Year; 2003 Calfbration: 3R31C0A
Pay Load: Max Towing Welgnt:
GVWWR: (4700 Aode Ratio:
WhaeBass: 112 Warranty Start Date: /2372003
GCWR: Vihicls Bulld Dets; 81272003

PEP Cote; 3224

Seling Dealars Name: HAGERSTOWN FORD
Selling Dualars P & A Codw: 01401 Salling Oaslers Szles Conla: F27463
Seling Dealers Main Phone: 30%-733-3873 Selling Daalera Servics Phone: 301-733-2673

hitps:/fweb.cudl.dealerconnection. com/Cristomer/CuD L CustomervehicleDetailPrint.asp?C. .,

Vahichs Order Image

12345678910 123456708920 12345678930 12345878540 12345678950
R103TA4562 11125 4 X 2 18ES870 CE E 3ipbe7? 7RP

12345878960 12345678970 12345678980 12345678930 123456789100
2158 2 H B 2 7TD463982 UA TG U1

123 45678081101234 567080120123 4587881301234567801401234 54780150
FTYTLO 322A 9 UDMD M

123454782180

1/19/2004

W



Jin 2t 004 DeRTRN M T i
i Please fax vour reparty tp 162:349-§744 when
" | tompleted or otail it to the addreans oa the itmched Letter,

.| Fax it preferced for hming redsons, (1€ mailed, PLEASE
RETAIN A COFY FOR YOUR RECORDS.)

Attn: Service Manager - Immediate Action Required

Caae Open Date: 01/19/2004 Owner's Name: RN
Caze Muzber: [N Modz] Year 2003 Model: Rangor
Region Nursbes: 23 VIN: IFTYRIOU?

Deakr Name:  HAGERSTOWN FORD  Current ivilicage:

1. Hawve you er someone from your depactment spoken with the mustemer about the Y Ha
concerniy) listed un oastomor's nypbiention? ﬁ ]

Please explain: 0"" JEVHLAL OcLpglinns -1 WMeT an
Cgrous W M, Baden, AT WIS VaHidg

2.} Have you or somtone from your department inspacted pr test driven the vehicls for the E

eoncernts) et op ths wppilestion? - X
Flaags sxplain: ?"5'5 - L Rearicste D,

Mt Mean Tows  ma AT RE QuetTaned

Jdbie, QUALTY  HU7  UWi{ VéMicle pPavea.  STRUAN

3.} Does this vehick shew signs of abuse or lack ef maintanance? E’ E
If yes, piease explain: .

4 Has & Ford Market Arsa Team mambaz (CSM, FSE or DOBE) been involved? M W
IFyes, haw? EXE  fdH &k

r{n AT GSY G Arip M&T e A% Ovr Lt

" %) Waa the eustemer offerad 3 loaner or othet colstety trany vz durimg service? D EI
LABvYmGse g GAdr b

6.) How many days has the vebicla besn out of service for the Ford waranty conoern{z) Uated ot the customer's
appliemion? T of A VISTY E 8 HMeEJbul Qo Al SeAs.of

7.} Has the Tachnical Hotline besn contacted? l{'ﬁ‘ If so, what 13 the reference/CQIS W7

8.) What additional actions, if any, Nave beed taken 1 azsist with the customer's corcermia)?
LWy 18 Ot St g T e A, ZRALTRETIRG D

M facga A7 Hs i fTAULeA | Sﬁua Hg THWGAT
IS47  STALL L 8V Arca Qi)

e -3 Riasdun e ;/;1 K \6

Slgnxtore:

Please atiach any additional comments oo » separnte PAge-
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Windel: Ranger

FORD ESP [ ] Premimcare [_| Extracare

Dealership Repair History Summary

custorner: [

WARRANTY Ma.r:aa Buwnper to Bumpor || #/50 Bumpes 1o Bumper || 51100 PwerStroke Diagel Engine Warranky (§100 Deductisia)

VAN: 1FI"I"'R1I]U?3_

BaseCare DPwa'lmlnCam Dﬂamalf.‘:am Dmmn

Expiation: Dabe ______ Milas PLEASE INDICATE TYPE [_| Goodwill EEP Ratall ESP
NON-FORD ESP [ ]
RO Numbar | Date In | Date Total Daya | MHeags | Custamer's | Action Taken How Fald?
Complafod Concern Waranty /
AWA | ESP{
Retall /
Pealer imernad |
— - - : Artd_
“Tols Fs¢ | Inspécien * RanTiaen | L2
Ao | ol — {s%0 | A
Yo }“ p'ltﬁ\uz QIATTY | Hoisn A8 Adrmal  OfL{ento~a P
Impe Gl - Mo cbdl |
ALz QHOE. ql"t\n:s — oyl | o= Dinc MR .
A v} LAsasg
Eleae dpricate, & necostary nnd wiinch sdditiogsl sheeis Revrised: 7/83
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u_liﬂ-ﬂ- SOCHESOIDRRL 50T 783 a8 SETEY LRI SNV &

| *?’E.-Hg:’e WrERIATION: 3« 1 KIS R g TR T

VEmcLE DESCRIPTION  BODYSTYLE ~  ENGNE ~  ENGINE
2003 RANGER RANGER PICKLIF REQUCAR 3.1L EF] CALIBRATION
AX2 ARA1CAGH

TRAH“HM AJELE CODE
E SPD AUITO - SR44/SSE
b.. GEHEﬁﬁL:WﬁRHAHTQ’fHFQBH&TIQHM g A TR R T

d""w-r -l-l = 1. - 4 ---l--..--."'lI
'ﬂ‘ =-’--l-'l-"-'|.-\... M \"-ll."' e s ----4-"

WAHMHT‘I' srmr DATE BI.IILIJ DATE YT EAlE IHILEAGE'
Cir23/2003 08/12/2003 o010

’5 wm’uménzs&m R T B LR, T e e
. S i L .-5"'.---1-' e Rt ;‘-- L SR T e e
LEaa THAM TWO DEALER APFROVED AWA REPAIR VIBITS PATD 70 DATE

——

Frlemtgnwcmn.n@is I _“‘*’”‘f‘_‘ "" SN

ND CAMPAIGN MESSAGE{E} FDUND

0774. IJBA 2unz HEw Tmsﬂm BASECARE wmummﬁ Asarsmﬂcﬁ
STAMDARD DEDUCTIBLE: 50 USD

DWNER NAM

OPTIONS:

FXPIRATION DATE: D8/232000

DISTANCE: 36,000

RENTAL: 26 UP TC 10 DAYS

TOWWNG: DUSD

CONTRACT 301D BY: USA 01401

ESFP CONTRACT START DATE n&rzam}a

P HEFAlaﬂlstnm . ... - .I :' 1.[" ] -_, L ": s ‘r"'- ", -‘_h- 11- .1 “""‘-‘33.-‘ 5.‘3#?1 |"_ B ié;:!n:. Ma I..'n PR
!-'i'

eI ST L S PR RN TR

NO prjmn HITORY ON’ ‘UEHIDLE

",MPTQH qpﬁg “EE‘WW S l?a L 25 ﬁﬁ i o

" Y e s -.',_ rofe _.I._'.' ir £ -‘. .
808000 DRNEABILI‘I'Y RUNS H.DUEH

SPECIAL SERVICE MESSAGES . ' I

16349 2003 RANGER 1.0L - ROUGH ENGINE HDLE
SOME 2003 RANGER EQUIPPED WITH 3.0L ENGINE MAY EXHIBIT A ROUGH ENGINE
IDLE. WHEN DIAGNOSING CONCERNS WATH IDLE QUALITY ON A 3.0L, VERIFY THE

hitp-/Avrww. fordieciservice. dealerconnection. comAvdirs/spubs/newoasis/oareq.aspvin=1FT... 9/9/2003 \%
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2. PCM IS AT THE LATEST CALIBRATION IF THE VEHICLE WAS BUILT BEFORE

188140

18130

15063

[TECHMICAL SERVICE BULLETINS

Q31 2003, FOR ALL TRUCKS, MAKE SURE TO PERFORM ALL APPLICABLE TESTS
EUCH AS, FOWER BALANCE, RELATIVE COMPRESEION AND INJECTOR FLOW
TESTS. VERIFY THE INTEGRITY OF THE IGNITION SYSTEM AND FUEL SYSTEM.
MEUTRALLIZE POWERTRAINEXHAUST MOUNTS. MONITOR OASIS FOR TSE'S AND
SEME. IF NO PROBLEM 1S FOUND WITH THE ENGINE OR OTHER COMPONENTS, NO
FURTHER GERVICE I3 REQUIRED AT THIS TIME.

20r1-2003 RANGER, EXPLORER SPORT/SPORT TRAC - NO STARTRUCK JERK
SOME 2007-2003 RANGER AND EXPLORER SPORT/SPORT TRAC MAY EXHIBIT A NO
START, NO COMMURHCATION WITH PCM USING WDS/HNGS DR A MISS/BLUCKIERK
WHILE DRIVING. CHECK FOR GROUND Q104 INTEGRITY. 8104 IS THE PCM AND POM
RELAY GROUND. REMOVE THE G100 ATTACHING NUT FROM THE GROUND STUC iN
FRONT OF THE BATTERY AT THE RADIATOR SUPPORT. TORQUE THE @104 STUD TO
10-14 N-M (8-1G LB FT). REINSTALL THE GO0 GROUND WIRE AND ATTACHING MUT.
TORQUE THE G100 ATTACHING NUT TO B-10 N-M (7-8 LB FT)

2002-2003 RANGER 3.0l - ENGINE QUIT ON DECEL I REPROGRAN PCM WITH WD3
B20.10 O LATER

SOME 2002-2003 RANGER EQUIPPED WATH A 3.0L (FFV AND NON-FFV] ENGINE, MAY
EXHIBIT AN ENGINE QUIt CONDITION OR IDLE DIF BELOW £00 RPM ANINOH ROUGH
IDLE, DURING NORMAL OPFERATING TEMPERATURE, LOW SPEED SPERATION (0-30
MPH), WHEN EVAPORATIVE PURGE COMMAND 1S OVER 50%. THIS TYPICALLY
QCCURS UPON DECELERATION ANDYOR AT A STOP, THE ENGINE WILL
WMEDIATELY RESTARTY. TD SERVICE, FIRST CHECK FOR DIAGNOSTIC TROUBLE
CODES (DTC'S} AND BERVICE AS NECESSARY. IF THE CONDITION 12 STILL
PREBENT, MAKE EURE YOUR WEE IS UPDATED WITH THE LATEST CALIBRATION
FILES, WIS RELEASE B20.10 QR LATER, AND REPROGRAM THE PCM.

1834-2003 CARY & TRUCKS, CAMSHAFT POSITION (CWP} SENBOR ALIKGNMENT
TOOL CHAFRT

SOME SERVICE MANUALS MAY LIST THE JNCORRECT CAMSHAFT POSITION
SENSOR (CAMP} ALIGNMENT TOOL REFER TO THE FOLLOWING: *“TASP-12200-A {303
ABAYAPPLIES TO: 1996 3.8L WINDSTAR, 1984-1995 3.8L T-BIRD/COUSAR 8 MUSTANG.
*TE3P-12200-A, (36G3-433) APPLIES TO: 1895 3.0L-2V TAURUSISABLE. *T95T-12200-A
{203-629) APPLIES TQ: 1983 1997 3.0L-2V WINDSTAR, AEROSTAR, RANGER), 1665-
1997 3.0L-2V TAURUE, BABLE & 1956 -1508 4.0L AEROSTAR, RANGER, EXPLORER.
“TPET-12200-A (203-562) APPLIES T(:1958- 1967 1.8t T-AIRD/COUGAR, 1956-1098 3.9L
MUSTANG WINDSTAR, 1997-2003 4.2L ECONQLINE , F-8ERIES & 1996-1993 5.0L
EXPLORER, MOUNTAINEER, “303-580 APPLIES T0Q: 1998- 2003 3.0L-2V
TAURUS/EABLE, RANGER & 1998-200¢ 3.0L-7V WINDSTAR. *J03 630 APPLIES TO:
12003 1.8 WINDGTAR MUSTANG & 1895-20005.0L EXPLORER. MOUNTAINEER.
"303-838 APPLIES TQ:1995-2000 4.0L EXPLORER,RANGER,

.

030305 2000-2003 VARIOUS VEHICLES - DRIVEABILITY - IDLE AIR CONTROL {|AC) VALVE

DAGNOSTIC SERVICE TIPS

02-22-01 1994-2003 VARIOUS VEHICLES - DRIVEABILITY - SURGEROLLING IDLE - POCR FUEL

ECONOMY - DIAGNOSTIC TROUBLE CODES (DTCS) P1338, P1308, PO340 - MIL

£05400 - DRIVEABILITY RUNS ROUGH AT IDLE
httpe/fwww. fordtechservice.dealercannection.com/Ardirs/spubefnewonsisfoareg acpPvin=<IFT... 9472003 \q
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SPECIAL SERVICE NESSAGES

16849 2003 RANGER 3.00 - ROUGH ENGINE 1DLE
MESSAGE TEXT DISPLAYED UNDER A PRIOR CODE

18810  2001-2003 RANGER, EXPLORER SPORT/SPORT TRAC - NO STARTBUCK JERK
MESSAGE TEXT DISPLAYED UNDER A PRIOR CODE

15180 20022003 RANGER 3.0L - ENGINE QUHT OR DECEL { REPROGRAM PCHM WITH WDS
220,10 O LATER
HMESSBAGE TEXT DISFLAYED UNDER A PRIOR GODE

pum— §

IFECHNICAL SERVICE BULLETINS :
034308 2000-2003 VARIOUS VEHICLES - DRIVEAGILITY - IDLE AIR CONTROL (IAC) VALVE
HAGNOETIC SERVICE TIPS

622000 - DRIVEABILITY POOR FUEL ECONOMY
-t

SPECIAL SERVICE MESSAGES Lo i

16822 1552002 VARIOUS VEHICLES - PR4Z0 AHD.I'DR PO430 GAT.AL"I‘ST EFFIEIENG“‘I’ DT'E'S
SOME 1993-2003 FORD, LINCOLN AND MERCGURY YEHICLES MAY EXHIBIT A PO420
(CATALYST EFFICIENCY BELOW THRESHOLD BANK 1} ANIVOR PO430 {CATALYST
EFFICIENCY BELOW THRESHOLD BANK 2) DTC. IF DIAGNCSTICS LEAD TO
CATALYST REPLACEMENT, ONLY REPLACE THE CATALYST THAT IS LOCATED
BETWEEN THE MONITORED OXYQEN SENSCRS FOR THE BANK REFERENGED. DX
NOT REPLACE ANY UNMONITORED CATALYST UNLESS IT 18 SERVICED A& PART OF
THE SAME ASSEMBLY.

18082 mm G?_R! & TRUCKS, CAMSHAFT POSITION (CMP) SENSQR ALIGNMENT
MESSAGE TEAT DISPLAYED UNDER A PRIOR CODE

TECHNICAL SERVICE BULLETINS

02-22-01 1894-2003 VARIOUS VEHICLES - DRIVEABILITY - SURGE/ROLLING IOLE - POORFUEL
ECOMOMY - DIAGNOSTIC TROUELE CODES (DTCS) P1338, P1308, P340 - MiL

END OF QARIS REPCRT FOR tETYRINITITA45621

btips/ferarw fordtechecrvice.deal erconeection comn/ vdirs/spubs/newoasis/'oareg. aspvin=1FT... %%9/2003



Jan. 21, 20047 F:11RNR)L KM TH3 5438 N1.4558 F. 10113

SPECIAL SERVICE MESSAGEST . | o

16848 2003 RANGER 1.0L - ROUGH ENGINE IELE
MESSAGE TEXT DIGPLAYED UNDER A PRICR CODE

18810  2001-2003 RANGER, EXPLORER SPORT/2PORT TRAC - NO START/BUCK JERK
MESSAGE TEXT DISPLAYED UNDER A PRICR CODE

10180 gﬂ;ﬂﬂw 3.0L - ENGINE QUIT ON DECEL / REPROGRAM PCM WITH WD'S
MESSAGE TEXT DISPLAYED UNDER A PRIOR CODE

TECHMICAL SERVICEBULLETING ~ - . S
a-g08 2000-2003 VARIOUS VEHICLES - DRIVEABILITY - IDLE AIR CONTROL (1AG) VALVE
DIAGNOSTIC SERVICE TIPS

822000 - DRIVEABILITY POOR FUEL ECONOMY

SPECIAL SERVICE MESSAGES . | | ]

18022 1086-2003 VARIDUB \"H-IIELES PO420 ANDJOR PO430 CATALYST EFFICIENCY DTC'S
SOME 1§86-2003 FORD, LINCOLN AND MERCURY VEHICLES MAY EXHISIT A PO420
[CATALYST EFFICIENCY BELOW THRESHOLD BANK 1) ANDIOR PO430 (CATALYST
EFFICIENCY BELOW THRESHOLD BANK 2) DTC. IF TIAGNOSTICS LEAD TO
CATALYST REPLACEMENT, ONLY REPLACE THE CATALYST THAT IS LOGCATED
BETWEEN THE MONITORED OXYGEN SENSCRS FOR THE BANK REFERENCED. CO
NOT REFLACE ANY UNMONITORED CATALYST UNLESE IT I8 BERVICED AS PART OF
THE BAME ASSEMELY,

19063  1384-2003 CARS & TRUCKS, CAMIHAFT POSITION {CMP} SENSOR ALIGNMENRT

TOOL CHART
MESSAGE TEXT DHSPLAYED UNDER A PRIOR CODE

TECHNICAL SERVICE BULLET]HE !

p2:77.0 1964-2003 VARIOUS VEHICLES - DRWE.-"\EI'LITY SURGE/RCLLING IDLE - POOR FUEL
ECONOMY - DIAGNQSTIC TROUEBLE CDDES (DTCS) P1338, P30, PO340 - MIL

END OF QABIS REPORT FOR 1FTYRA0UTITA45521

http:/Awrww fordtechservice.dealerconpection.comvdirs/spubs/oewoasis/oareq. asp?vin=1FT... 9/9/2003
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» PCM IS AT THE LATEST CALIBRATION IF THE VERICLE WAS BUILT BEFORE
03/01/2003. FOR, ALL TRUCKE, MAKE SURE TO PERFORM ALL APPLICABRLE TESTS
SUCH AB, POWER BALANCE, RELATIVE COMPRESSION AND INJECTOR FLOW
TESTS. VERIFY THE INTEGRITY OF THE IGNITION SYSTEM AND FUEL SYSTEM.
NEUTRALIZE POWERTRAIMEXHAUST MOUNTS. MONITOR OASIS FOR TSH'S AND
SSM'S. IF NO PROBLEM IS FOUND WATH THE ENGINE OR OTHER COMPONENTS, NO
FURTHER SERVICE IG REQUIRED AT THIS TIME.

18810  3001-2003 RANGER, EXPLORER SPORT/SPORT TRAC - NO START/BUCK JERK
SOME 2001-2003 RANGER AND EXPLORER SPORT/SPORT TRAC MAY EXHIBIT A NO
ETART, HO COMMUNICATION WITH PCM USING WDS/MNGS OR A MISSRBUCKAERK
WHILE DRIVING. CHECK FOR GROLND @104 INTEGRITY. Gt04 IS THE PCM AND PCM
RELAY GROUND, REMOVE THE G100 ATTACHING NUT FROM THE GROUND BTUD IN
FRONT OF THE BATTERY AT THE RADIATCR SUPPORT. TORQUE THE G104 STUD TO
10-14 N-M (B-10 LB FT). REINSTALL THE G100 GROUND VARE AND ATTACHING NUT.
TORGIE THE G100 ATTACHING NUT TO 8-10 N-M (7-8 LB FT)

18180  I902-299X RAT::ER 3J.0L - ENGINE QUIT ON DECEL | REPROGRAM PCM WITH WDS
E20.10 O LA
SOME 2002-2003 RANGER EQLRPPED WATH A 3.0L (FFV AND NON-FFV) ENGINE, MAY
EXHIBIT AN ENGINE QUET CONDITION DR ITLE DIP BELOW 500 RPM AND/OR ROUGH
IDLE, DURING NORMAL OPERATING TEMPERATURE, LOW SPEED GPERATION {0-30
MPH), WHEN EVAFGRATIVE FURGE COMMAND IS OVER 50%. THIS TYPICALLY
QCCURS LIPON DECELERATION AND/OR AT A STOP. THE ENGINE WILL
iMMEDIATELY RESTARY, TO SERVICE, FIRST CHECK FOR DIAGNOSTIC TROUBLE
CODES {DTC'S) AND SERVICE AS NEGESSARY. IF THE CONDITION IS STILL
PREBENT, MAKE SURE YOUR WOS IS UPDATED WITH THE LATEST CALIBRATION
FILES, WDS RELEASE B20.10 OR LATER, AND REPROGRAM THE PCM.

18063  1994-2003 CARS & TRUCKS, CAMSHAFT POSITION {CMP) SENSOR ALIGNMENT
TOOL CHART
SOME SERVICE MANUALS MAY LIST THE INCORRECT CAMSHAFT POSITION
SENSCR (CMF) ALIGNMENT TOOL. REFER TO THE FOLLOWING: *THAP-12200-A (303~
358)APPLIES TO: 1895 3.8L WINDSTAR, 1984-1805 380 T-BIRDACOUGAR. & MUSTANG,
"TAAP-12200-A (303-453) APPLIES TO: 1885 .0L-2Y TAURUS/SABLE. *T95T-12200-A
{303-628) APPLIES TQ: 1985 1887 3.0L-2V WINDSTAR, AERQSTAR, RANGER), 199¢-
1987 3.0L-2V TAURUS, SABLE § 1046 1008 4.0L AEROSTAR, RANGER, EXPLORER.
TEGT-12200=A {203-562) APPLIES TC: 1596« 1687 2,81 T-BIRDUCOLIGAR, 1995-1988 2 8
MUSTANG, WINDETAR, 1857-2005 4 2. ECONOLINE , F-GERIES & 1596-1983 5.0L
EXPLORER, MOUNTAINEER. =103-58f APPLIES TO: 1999- 2003 2.0L-2v
TAURUS/SARLE, RANGER & 19582000 3.0L-2V WINDSTAR. *303-830 APPLIES TO:
1969-2003 3.80L WINDETAR MUSTANG & 1898-20005.0L EXPLORER, MOUNTAINEER.
"02-835 APPLIES TO:1988-2000 4.01. EXPLORER . RANGER.

TECHNICAL SERVICE BULLETINS - _ - o
Q310305 2000-2003 VARIOUS VEHICLES - DRIVEABILITY - IBLE AIR CONTROL (JAC) VALVE
- HAGNGSTIC SERVICE TIPS

22904 1994-2003 VARIOUS VEHICLES - DRIVEABILITY - SURSE/ROLLING |DLE - POOR FUEL
ECONOMY - DIAGHNOSTIC TROUBLE CODES (DTCE) P1338, P1305, PO340 - MIL

608400 - DRIVEABILITY RUNS ROUGH AT IDLE
ftpz/iwrenw. fordtechservice. dealerconne ction.com/ vwdin/spubsinewoasis/oareq. asptvin=1FT...  9/49/2003



2005 RANGER =
1.0LEF 3R31C30A 5§ SPD ALTO -
"QFEN CAMPAIGNS

NQO CAMPAIGN MESSAGE(S) FOUND
“NARRANTY START DATE O8/23/2003 BUILD DATE 06/12/2003 START CDOM  0GO10
LESS THAN TWO DEALSR APPROVED AWA REPAIR VISTTS PAID TO DATE
*EXTENDED COVERAGES

D778 USA 2002 NEW 72/38,000 BASECARE W/ROQADSIDE ASSISTANCE

T n -
[ -

- -
L wr -

SR44/S5E

AXRLE SODE: af

STANDARD DEDUCTIBLE: a0 ush

OWNER NAME: GREGORY BAKER

OPTIONS:

EXPIRATION DATE:  08/23/2009 DISTANCE: 36,000

REMTAL: 28USDUPTO  10DAYE TOWING: o0uUsD

CONTRACT SOLD BY: USA 01401
ESP CONTRACT START DATE: 08/23/2003
“THIS YEHICLE HAD A CUDL CONTACT CLOSED
*THIS VERICLE HAS AN OPEN CUDL INFORMATIONAL CONTACT

FOR MORE INFO <RTN>, M. MENU OR B5. BYE



09/25/2003 09:58:03
*SPECIAL SERVICE MESSAGE 16180

2002-2003 RANGER 3.0L - ENGINE QUIT ON DECEL /¥ REPROGRAM PCM WITH WDS B20.10 O
LATER.

SOME 2002-2003 RANGER EQUIFPED WITH A 3.0L (FFV AND NON-FFY) ENGINE, MAY
EXHIBIT AN ENGINE QUIT CONDITION OR IDLE DIP BELCW 500 RPM ANDYOR ROUGH IDLE,
DURING NORMAL OPERATING TEMPERATURE, LOW SPEED OPERATION {0-30 MPH), WHEN
EVAPDRATIVE PURGE COMMAND IS OVER 50%. THIS TYPICALLY OCCURS UPCN
DECELERATION ANDIOR AT A STOP. THE ENGINE WILL IMMEDIATELY RESTART. TO
SERVICE, FIRST CHECK FOR DIAGNOSTIC TROUBLE CODES (DTC'S) AND SERVICE AS
NECESSARY. IF THE CONDITION IS STILL PRESENT, MAKE SURE YQUR WDS IS UPDATED
WITH THE LATEST CALIBRATION FILES, WDS RELEASE B20.10 OR LATER, AND REPROGRAM
THE PCM.

PRESS <RTN> FOR TSB INFORMATION
OR M. MENU 94. BYE



DE/26/2003 09:58:13
*SPECIAL SERVICE MEGSAGE 16840

2003 RANGER 3.0L - ROUGH ENGINE IDLE

SOME 2003 RANGER EQUIPPED WTTH 3.0L ENGINE MAY EXHIBIT A ROUGH ENGINE IDLE.
WHEN DIAGNCSING CONCERNS WITH iDLE QUALITY ON A 3.0L, VERIFY THE PCM IS AT
THE LATEST CALIBRATION |F THE VEHICLE WAS BUILT BEFORE 0a/01/2003. FOR ALL
TRUCKS, MAKE SURE TO PERFORM ALL APPUCABLE TESTS SUCH AS, POWER BALANCE,
RELATIVE COMPRESSION AND INJECTOR FLOW TESTS. VERIFY THE INTEGRITY OF THE
IGNITION SYSTEM AND FUEL SYSTEM. NEUTRALIZE POWERTRAIN/EXHAUST MOUNTS.
MONITOR OASIS FOR TSE'S AND 38M'S. I NO PROBLEM IS FOUND WITH THE ENGINE OR
OTHER COMPONENTS, NO FURTHER SERVICE IS REQUIRED AT THIS TIME.

PRESS <RTN= FOR MORE 5SM INFORMATICN
OR M. MENU 88. BYE
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Please print {in black ink) or type.

Oniy)

ciy Haqepstown __ sue M0 7R evicte 1D vo. | FT Lff"’- i QH_LE_
Home Phane _ Business Phone ( ) ‘ Ext
Vehicle Year 2203 Make _&Ld_uodelﬂgﬂa_ﬁx.& Acquired: NewX #Used] Leased I
vehicle Use: Y3 Persoral £ Commercial * Mileage at time of used vehicle purchase Sl 1O
Date Purchased/Leasad 9/3;3{::3 Current Mileage QR0 -9 oLt |
How did ¥ou hear aboyt the Dispute Sstdement Board process? L] Dealer L] Faciory Represertative

CIFord 800 # X Stare or Pederal agency [ Orher (specify)
Selling Dealer R §¢ r Sfrd o Liord ciy F18 4¢ peboran _pa 0y
Servicing Dealer(s) ﬂa.ﬁ*!-rﬂﬁlﬂn Forg Clty HQ{EFS#HHF ;’l{LO_
1. Briafly describe your unresoived service concem(s) below: (Arach kegible copies of applicable repair orders and/or other
supporting documents. Keep the originals for your recoeds.)

gf" » é = f re : i b

L LT . o |
Eﬂwmwmhummmmfmmesmwmnww
First repair attempi: Drate EiﬂéﬂhﬂmJ—R?
Last repair agempt: Date -"ﬂlgﬂu_:r,hﬂlugc 7 5
3. How many days has the vehicle been out of service for warmnty repsirs? _3 = 97“'%-

4. Have you recently contactad your dealer sbout this concern? Yes®_ . Mo Individual's name Mf éﬂq g,;
5. Doas the stated warmanly concsm now xSy Yas_}{_ﬂo

6. Would you like to make an oral presentation o the Board? Yea X No
If yws, would you like 1o make jt in perion or by teleconference X
7. Describe whatt you wani done to resolve your concern:
Pmblb”ﬂ e My Haed B e e F-mec.‘h&f Flordd Ao
& Lrwete Yok (ocy ool havd a vomgh ldfe o~ Shi/ tut
DISPUTE SETTLEMENT BOARD — 2 voluntary, free, independent disputs setlement program

Sighature w ) 25U -OF
form, and any supporting documents, to:
PO, Box 5120 2 7
JAN 19 2004 Soathfickd, MT 48085-5120

30 Uit Frisbas wTena ol Ta Aqrast Fay i be o, @ P AT HO03EW



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

=XEMPTION 6 OF

THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).



