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On or sometime around Aug. 22 2003, my fimily and I were taking a littls vacation out
to the coast of Oregon. When it came time to leave ] had to stop and pet pas so 1 checked
the tire presgures on my truck, since we were going to be driving for a couple of hours.
They were ail good and at 75psi. My wife had to work that day so I would pick her up at
the aitport, then we would Ieave from there. While I was going south over the 205 bridge
I'heard a thumping noise kind of like a helicopter, At the time I thought it was the coast
guard crossing overhead. Iwas going around 65-70 mph. -1looked in my driver side
mirror end saw that my tire was flat, So I pulled over to the left shoulder because [ was
in the fast lane. :

Now the nightmare begins changing a flat tire on the bridge. Changing a flat tire dic
not bother me. What did bother me is the fact that the other traffic was still going 65-70
mph, all I could think about was somebody not paying attention and drifting over in to
the shoulder and taking me and my3elitte girls in the truck out. I got our of the truck and
a car that was behind me stopped. He waved his cell phone at me. 1 told him thank you
because rry wife had our only cell phone, [ then called her and Ieft a message telling her I
would be late becanse I would be changing a flat tire on the 205 bridge. He left and T
went back to change the tire. This would be my fitst tire that 1 chenged because it went
flat going down a paved road, It did not bother me because I work for a major airling asa
mechanic and I do all my own preventive maintenance on our vehicles, like brake jobs
and tire rotations. But I had never used the jack in the truck to do work. Well guess where
the jack is located on my truck? Yep behind the rear seat, right side, Megmwhile, both of
the girls car seats hold the seat from going forward to gain access to the jack. So now I
have to take them out of their car seats, Not at afl happy to do be doing that. Plys the door
on the truck, when open was hanging over the white line. At that time I said to my self it
wasnntworthlryingtnsaveﬂmrimIgotbackinthchmkmu}rm,gttitufthebﬂdg:.
I'had no luek, The traffic was toa bad, there wag no way I could go fast enough to eross
all four lanes without cansing an accident. I then got it as close 1o the guard rail as I could
but leaving enough access to change the tire. You would think a police officer would
show up, but because this bridge is part of Washington :and Oregon they do not patrol it
much excepdt to set up a speed trap. The only time I wished there had been a cop and there
wasn't ene to be found, Well now its time 1o change this tire, so T released the seatbelt
part of the girle car seats and slid them forward to get the jack out. I went to get the spare
tire from under the truck uging the tooling for the jack not knowing that there was a key
in the glove box to go on the end of the tool to lower the jick. By this time & car stopped
and he gave me a hand. Both of us were trying to figure out wity the hell this spare tire
would not lower down. He removed the plastic guide and discovered that you needed a
key. Now it was all down hill. The tire was changed semi- NASCAR gstyle in about five
minutas.IusedﬂﬁsGmdSammitan’scellphonetucaﬂm}r_wifemtellhertha'llwas
done gave him $4), And [ thanked God that nobody hit us. o _ _

The next day I called Firestone and told themn what happened, They told me where the
firestone dealers were that are close to owr home in Battle Groimd. When we got back
from the coast I figured [ wonld get a new tire; no problems-asked. Howeves, at the first
dealcrship, they told me that there were no defects in the tireand that 1 muast-have hit
samething, and would have to pay for the new tire. 1 know.I did not hit enything plus
don’t you think you would hit it with the front tire first? I do. I left there very mad and



Tatl
went and got an opinion from Les Shwabb Tires. They could not\what caused the tire to
go fiat because the tire was in such bad shape. 1 went to the other Firestone dealer in
town. They were much casier to work with, He told me that if I would buy the tire
warranty on all four tires that he would eat the cost of the new tire. So that is what I did.

Several months later I see on the news that Firestone is recalling the same tire that is
onmy truck. Ithought to myself: “Sec? Iknew I did not hit something and that there
was something wrong with that tire!”

Doing some more research I find out that they are just recalling the load range D tire,
While looking on the internet I found several F250 with the same tire failyre. And one
Excursion, I called firestone to try 10 get some info, From them is to what kind of failure
that is caused the accidents Did the tread separate or did the sidewail fail? But they al! try
to pass the buck saying they don’t know,

[ did not take any pictures but what I have attached photos on what it looked Like.

Note first picture is a Excursion all others are F250
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Attached are 2 photogmphs of a 16 inch Firestone Steeltex AT tire that suddenty fuiled after
only 2508 miles on my 2000 Excursion while traveting at 60 MPH., Thank the Lord that it
was 8 rear tire that exploded! Had this happened on a front wheel, I would probably be
picking daisies by the rootsl

Can you believe that this tire is not included in the recall?

http:/Awerw.firestone-tire-recall. com/pages/accident_reports/9-20_tire-blow html 3/1/2004
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Good afterncon,

Twould like to know if you have any one in particular we
could contact with a tire problem, seems the Firestone
store here hag determined our problem was cansed by
a"Puncture, causing a slow leak, led to the blow out....."
now that is their determination,

Personally I've seen g lot of tire blow outs, smd never a
single one that looks like this, just so happens this tire
was on our brand new F250 just purchesed a couple of
months ago, there was a "bump" on the sidewall which my hushand had questioned the
dealer about,

we were advised that there was absolutely nothing wrong with the tire it was simply a
"manufacturing mold mark”, the dealer also showed vs several other brand new tucks with
the same "bump/manufacturing mold mark™ on the tires of those vehicles.

My husband left on a hunting trip last week into Canada with several friends, on the way
lome last Sunday moming somevwhere in Michigan, a few hours from home around 2:30 in
the morning, low and behold they had a biow out, absolutely no warning end it just
happened to be the same tire we had questioned.

Geatefully no one was hurt, it did however in addition to being an inconvenience cause
some minor damage to the brand new nmning boards, and brand new mud flaps that hubby
Just had installed, no to mention of course the tire just plain exploded] No the tread didn't
seperate the entire gidewal] is missing though!

While checking the list of tires on the website whexe I found your e-mail addy, we found a
matching “tire size and Plant code number” although this is merely in the list for "Consumer
Advisory” the Firestone dealer here doens't intend to replace the tire, or anything else,(since
it hasn't yet been recalled) we still need to check the other 3 tires plus the spare for
maiching Plant code numbers. My concern is my hushand is retining in a couple of months
and we will be moving into the Ozark Mountaing in Arkansas, quite frankly 1 don't care to
play "YOQU BET YOUR LIFE" om those tires since seeing this onel Oh by the way the
mileage on the tire is 6,000 miles.

This is the serial, model number and size of the tire,

htip:/ferww firestone-tire-recall.com/pages/advocates9-12-pic tml 3/1/2004
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and I have attached 2 digital pictres of the tire, now iy there anyone elze I can contact to
see if we can get some answers or help on having tires replaced, of course if all else fails we
will replace out of pocket, but seems only fair when spending $35,000 on a new vehicle that
it should come with dependable tires|

Gur many thanks in advance for any suggestions or help you might have to offer.

Kindest Regards, Mr.& Mrs. James V. H.,

Coniact a Inwyer | Voice Your Concern | Tires & Vehicles Tiyolvesd
Read Exclusive Reports | Recall News | Overview | Home Page

http:/Awerw.firestone-tire-recall. com/pages/advocate/9-12-pic.himl 3/1/2004
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Well I guess it's my turn, On 10-27-00 at about 10:30 PM we were on an interstate traveling
about 70 mph. Without wamning the: left rear tire blew out. After stopping we noticed the
sidewall separated from the tread. Our truck is a 2000 Ford F-250 with 9000 miles, After
some research [ found several photographs of Steeltex tire failure and whoa, they look like
our fire. The Firestone dealer said they aren't on the recall list 20 basically, oh well. It's just
and investigation he said. I asked if they will wait a3 long to recall these tires as the others. [
gueys the death toll hasn't reached 100+ yet. Here's the photos, you judge for vourself.

Very angry,
Matt

Submit your Story and Photos here
Serionsly Injured? Contact a Tive Defect Attorney.

Contact & Lawyer | Voice Your Concern | Tires & Vehicles Involved
Read Exclusive Reports | Recall News | Overview | Home Page

hitp:/fwere firestone-tire-recall.com/pages/advocate/10-28-1-2.50. html 3172004
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Another reason Firestone needs to look at all tires. This tire was purchased on a brand new
F250 in December 1999. It had only 14,000 miles.
From Dviana P.

Submi# your Story and Photos here
Seriously Injured? Contaet a Tive Defect Attorney.

Contact # Lawyer | Voice Your Concern | Tires & Vehicles Involved
Read Exclusive Reports | Recall News | Overview | Home Page

Mtp:/Awrerw_firestone-tire-recall com/pages/advocate/10-17 £250.html 37112004
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Dear Sirs: This report concerns Firestone Steeltex Radial A/T tireg LT 235/85 R16 M/S.
These tires were purchased new last year and were installed on my 1996 Ford 350 pickup
truck. The tites were rotated, rebalanced and tire pressures checked every 5000 miles. On
Saturday, 15 October 2000, the right front tire sidewat] ballooned out in several spots such
that the tire went flat. Fortunately, I was driving slow and was able to stop. The truck was
turned in this moring and the other tires inspected by the dealer, All of the tires were
beginning to exhibit the same batlooning of the side wall. One of the tzchnicians stated that
he thought the belts on the sidewall were failing. In any event, the tires are being replaced
by another make as these are unsafe and could have caused a bad accident.

Sincerely, Malcolm D, W
Purcellville, Virginia

http:/forerw. firestone-tire-recall.com/pages/advocate/10-12_f 350 htm! 3/1/2004
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DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




