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This nnﬁcﬁjshg%é'yau in aoeordanes with the requiremants of the National Traffic.and Motar
Vehicle Safety faderal regulation requires that any vehicle lessor receiving this recell
notice must forward & copy of this notice lo ¥ lessee within ten days.

Reason For This Recall; General Molors has decided that a defact, which relates to mator
vehiclo safety, exists in certain 1997 and 1958 modal ysar Oldsmobile Cutlass; 1996 and 1997
mode! year Oldsmobile Cutlass Supreme; 1998 moedel year Oldsmebile Intrigue vehicles. Seme
of these vehicles have a condition where the lower pinion bearing in the power steering gear
may separale. Most reports indicate the driver experienced an intermittert loss of power
steering assist when making left tums, usually at low speeds. Power assist is normal in right
hand tums. When trying to tum left, some drivers could experience higher resistance or, in a few
cases, assist towards the righl. i this happens whila the vehicle is moving, a crash enuld rasull.

What Will Be Done: Your Oldsmobile desler will inspect the condition gf $:Jdwer pinion
bearing and replace the lowar pinion baaring, or in a fow cases, .replacs g reck and pinion
staering gear assambly. This service will be pertorma

How Long Will The Repalr Take? This inspection and service cormection will take
approximatety 2 to 2% hours. Howsver, due 10 service schediling reguireiRMmls, your daaler
may need your vehicle for a jonger period of time.

Y

Contacting Your Dealer: Ta jimit any possible inconvenience, we recommend that you contact
your Oidsmobile dealer gs soon as possible to schedule an appointment for this repair. By
scheduling an appointment, your dealer can ensure that the necessary parts will ba available on
your scheduled appointment date. Should your deaier be unable o schedule & service date
within & reasonable time, you should contact the Oldemobile Customar Assistance Center at
1-800-630-6537. The deaf; hearing impaired, or speech impaired should call 1-800-833-6537
(utilizea Texi Telephgnes, TTY).

lf, after contacting the Oldsmobile Customer Assistance Center, you are stilt not satisfied that we
have done our best to remedy this condition without charge and within a reascnable time, you
may wish to write the Administrator, National Highway Traffic Safety Administration, 400 Seventh

Streat, S@N Washington, DC 20580 or call 1-888-327-4236.
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Customer Reply Gard: The attached customer reply cand identifies your vehicle. Presentation -
of this card to your dealer will assist in making the nacessary corraction in the shortest possible
time. K you no longer own this vehicla, plamhtusl-:nuwbymmlaﬁnghmand
malling it in the posiaga pald anvelope.

Customer Reimbursesnent: The enclosed form explains what reimbursernent is available and
haw 10 request reimbursement if you have paid for repairs for the recall condition.

Recall information Online: More information about this racall (iIncluding froquently asked
questions) is available online at the Oldsmobile Owner Center. This frae online service offers
vehicla and ownership-related information and tools tailored to your specific vehicle. To join,
vieit www.oldsmobile.com/owners and entar your Vahicle identification Number (VIN} includad
mﬂl thu lettartogattho muﬁpaumnalnzed mnnahnnfu'yauruehlcla
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




