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February 6, 2004

Jason Scher

San Francisco Regional Office
Ford Custemer Service Divigion
P.0O. Box 5140

San Ramon, CA 94583-5140

RE: 1997 Ford Expedition
IFMFU18L3VLA35491

Dear Mr, Scher;

I have been wating to hear from you since I contacted the Ford Customer Service
Center an November 5, 2003, This is in response to your being “ansble to assist me due
to the age of my vehicle™ on October 22, 2003, 1 don't think you understamd the natore of
~ the problem on my Expedition. have had problems with the windshisld/torn signal

assembly since | bought the vehicle new. The problem is the part that front washer‘wiper
will not work intermittently. Shortly after I purchased the vehicle the window
washer/wiper would not work infermittently. Sometimes the wiper will not wipe or the
washer will not squirt or wipe or it will squirt but not wipe or wipe but not squart, 1put
up with this for a while and finally took it toa be checked in September of 1998. They
replaced the assembly then. Again the same problam but they had a recall for this now
and it was replaced in May of 1999, The problems continued but I knew all they would
do is put in the same bad windshield wiperfturn signal azsembly. I took the vehicle back
in for this, a door ajar light problem amd the 100,000 mile check in May of 2003, [told
them the wiper has never worked correctly. They said it needed replacing and would
only get worse. Ihad Downtown Ford crder the part. ' While waiting for the parts, I was
frostrated with the fact Ford is going to put a fourth new part in that is probsbly no better
than the ones they replaced previonsly.

I feel I hould not have to pay for the same bad parts for my Expedition, Iknow
the car is old now end isn’t covered by my extended warranty, but what Ford does not

+ - . comptehend is the fact that these are bad paris! The vebicle was brand new when this

part begen to fhil and even had a Recall on this exact part! Ford needs to make a better

part and install it at no cost to the consumer. I’m sure thers are many peoples having the

same problem as I Iwondd like to contact me at earliest convenience. Ican be
reached af work or st homae o< SN

Thank you for your prompt attention,

Sacramento, C.Al
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Bubasd by 22304, Ford, sir 2y

If the same problem persists prior to the warranty explration, eventhough the warranty has expired, tha
manufacturer must repsir/replace it. Paint this out to the dealer, and If they refuse, repart them ta the
State Bureau of Automotive Repair at (B00) 952-5210. Also, you mentioned this is'was a new car when
the problern occumad. You should aise contact the State New Motor Vehiclea Board at {916) 445-18584.
Good fuck

wab_form{@thekcrachannel.com on 02/23/2004 12-36:45 PM
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EMAIL SUBJECT!
E-Mail Call3

SUBJECT OF COMPLATNT:
Ford Manufacturar angd Downton Ford

EITY:
Sacramento

COUNTY =
Sacramento

HOMEROURS =




after 6:30 p.m. wWeekdaya

WORFEHOURS =
4130 to Sp.m.

NATURE COMPLATNT!
Multi-function wiper/washer switch replaced 2 times including onee as recall
and Ford would not pay for 3rd replacement because extended warranty had
lapsed. I think Ford keeps putting parts they know are defective into my
Expaciiticon. I hed to pay $386-8f—to raplace agaln. This maks a tokal of
four swltches put ilnto this wehicle. The awltch was bad from the time I
bought the wehizle naw,
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



