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Racall Results : ODE « Office of Defects Inveatigation Page 4 of 5

OWNER NOTIFICATION IS EXFECTED TO BEGIN MARCH 23,
1998. OWNERS WHO DD NOT RECEIVE THE FREE OWNER GUIDE
WITHIN A REASONABLE TIME SHOULD CONTACT FORD AT 1-800-
392-3673. ALSC CONTACT THE NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-883-
DASH-2-DOT {1-888-327-4136).

et Sameh - |

) Oheck to Request Resasrch. Submik below.

Maka : LINCOLM an:mmwu Yaar : 1998

Recall Dats 1
DEC 15, 1008

Comxponant: SUSPENSION: FRONT: CONTROL ARM: LEYWER BALL
JOINT '

PSSR .

Sammary!

VEHICLE DESCRIFTION: CERTAIN 1956-1999 FORD CROWN
VICTORIA POLICE, FLEET, NATURAL GAS, AND 1996-1959
LINCGLN TOWN CAR LIMOUSINE VEHICLES THAT WERE
PRODLECED WITH A LOWER CONTROL ARM BALL JOINT
CONTAINING A ONE PIECE BEARING; AND 1550-1386 FORD
CROWN VICTORIA POLICE, FLEET, AND NGV VEHICLES AND 1590-
1996 LINCOLN TOWN CAR LIMDUSINE VEHICLES THAT HAVE
BEEM SERVICED WITH EITHER A BALL JJINT QONTAINING THE
OMNE-PIECE BEARING OR A FRONT LOWER CONTROL ARM
CONTAINING A BALL JOINT WITH A ONE-FIECE HEARING. THE
OME-PIECE BEARING WITHIN THE LOWER CONTROL ARM BALL
JOINT CAN WEAKEN SLOWLY DURING USE AND EVENTUALLY
CRACK, THIS QOULD RESULT IN SEPARATION OF THE BALL AND
CAP OF THE JOINT, ALLOWING THE CONTROL ARM TO DROP TO
THE GRCUND. .

Coommiebiym i yiin; .

IF THES SCCORS WHILE THE VEHICLE IS MOWVISNE, REDUCED
STEERNG CORTROE COMMY- OCEIN, INCREASTNG THE RESK OF A
CRASH:

NHTEA CAMPATEN ID Nembar = S8V322000

Remady:

DEALERS WILL REPLACE THE LOWER CONTROL ARM BALL
JOINTS (2).

Notss:

OWNER NOTIFICATION IS EXPECTED T3 BEGIN JANUARY 18,
1999, DWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED
DEALER ON AN AGREED UPON SERVICE DATE AND DO NOT
RECENVE THE FREE REMEDY WITHIN A REASONABLE TIMF
SHOULD CONTACT FORD AT 1-BO0-392-3573. ALSO CONTACT
THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S
AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-888-227-

E Check to Raquest Research. Submit betow.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




