Eamansocoas LLALE NG S13T e,

@ DOT Auto Safety Hatline FOR AGENCY USE QMY 252
U.5. Deparmment Vehicle Owner’s Questionnalre Dete Rexsived Repasitory []
of Tranaportaticn To Report Yehlcle Safety Defects - rn " oA

) 1-888-DASH-2-DOT 1 AR I T
Mational Highway {1-8B8-327-4236} 26-FER 2004 CAm——
Jratme ot INTERNE T:www.nhtsa.dot.gov/hitline 10059827

OWWHER INFQRMAT |ON [Type or Frint)

Mumbier | E-mall Agdress

Evaning Telephote Numbar

Cley
& o
17 digit vahics |unm.umwmmnmu-hummm [T Mool Mo et Yrar
2CAWBSELTRIMET5 BUICK REGAL 1984
, =S 08| engine: Fuet Type:
lh‘"‘ No: Cylinrgms
State Loge f-e"
mp 53T,
Vehide Component Coda

Transmission Typa
1147100 ELECTRICAL 5YSTEM: WIRING:FRONT LUNDERMODD

Muktiple Fadura: 0

FAILED COMPONENT(S)/PART (S} INFORMAT |OM
Inddert Cate{s) | FeluraMéssge | Fahws Spoed

26-FEB-2004
APDITIOHAL ITEMS TQ BE COMPLETED WHEN REFORTING A T!
Tra Kake . | Tire Modal Hame o Number) Tire Stze (Example PZ15/E5R15) ik,
DOT N, (Exampie: DOTUALDABCOAE} (-] Origingl Exlapment . )
E e a Falure Locaton:
Tra Comporent C
Gomporent Code Tire Fedure Typa
e ———
ADD | TIONAL I TEMS 10 BE COMPLETED WHEN REPORT ING A CHILD SEAT FALLLUIRE
Make: Date Menufactred: | Model Ho.MHame:
Saut Tyos: Ireteletion Sysam:
Crid Seat Code: Fakes Rart:
APPth:ABLE m [ m—:.-u'r IRFORMATION
I e gdeind o hmr L L g hfiel. )
Crazh Firz Ihmw nf Fnrlm: Ir|||.red Hunher nf I.'lanths Reparted o Polce
N u ¥ 1

Karrativa Dagcription of Ingigant(S), Crash{as), and |%WJFUH:'
Plaese describe (1) avents leading Up tothe falure, (2] failure and its consequences, end (3) what was donnmwrra::t tha fallura;
La, parts repained or repleeed (and If ofd part B svaliahle).

WHILE DRIVING CONSUMER SMELLED AN CIDOR COMING THROUGH THE VENTS. WAS ABLE TO RULL OVER TO THE SHOULDER. THEN,
CONSUMER NOTIZED SMOME COMING FROM UNDERNEATH THE HOOD. CONSUMER HAD VEHICLE TOWED TO THE DEALER FOR INSPECTION,
AND WECHANIC INFORMED THE EGHSUIIER THAT. CERTAIN PARTS WERE HOT LINDER WARRANTY, *AK

W here, wWasit @ Dre buk b coudeh Nrve Drean,
The Car hpd o elecrical Problem b Leels \iKe 1k

19 apnty D AL Gike Ancl ~H\-L Volda Ctael g 1nSide
H«jori?*u') ct,\uaa-g}f: r{qd.nﬁ DDy A '3

- B B . g ] B B ATt
numaq.rmmwn runln:l.mn-ﬂs This Inforrranion s roumtl:l numuant wmnﬂt:r wmated in the Madanal Highy Trame Safoly Act mnd submuoougne
amoreimors. You re ursder Mo bllgarien e rpaponsd Ehic quoationneine. Your reapanis ray beused to BEEiEE the MHTSA in deter mining whatner 8 Manufacturar

fahould 10 ke npprcy os #Eden 1 currect a sofety defact. [T the MHTSA merm Arinigtrodths oniomamont ar ieget o sgaioet & il U ELLIFEF, WOUr FRs onca,
or u stabiricel parurery thearml, mey be wbed I sUppart of tha sgancy s agthon.




Mareh 16,2204
ON Wec L, d003 T p!-t.r('_..hﬂ.Sﬂ.cL a. Car from
Grlen Dale Q.hrqsltr. Late—r that €Venng T
had a Problem ge&}n the Car put OF “Gedr.,
X Qi“ff‘l Dﬁ,l c¢de 1631'6‘6 'é_lln.n., ﬁﬁ_]&mﬂﬂﬁ -é{u_,
nexd claﬁ to tedl Mo about- the car not J
;l'ﬂ—l.c:v ¢dr [IK-L i+ Shaedede O O oo 1th T 4o

. x.‘__l-ilu, ar Clocon €6 4he Ml“w and T St

Clowh thre for 3 hourd o fa told thatl the;
dec{nL hmm the right part, —Fbr 'Hu_ Cars ﬁl
Q{(.L HL ﬁéa.r{*dd ‘Jh’ld
T Callac le, n 4o Ledl (mrr\] H\mi"
Smelled [HQ %ﬂ.t iolel me that waalgj
bl\.m,k i E Du:L‘ Lt}ﬁ.m -Hx.e_, 0{:Hm"34/‘f: Comes ine
After ridin owrownd N e Car that Imelledd
ke gas I‘j-h:ok_ Hhe Car back 40 the Bealershp -
Df‘i e @oth reauwse bhe Gar Smelled ke
ad g pPourin sk of i+, EE.J'H) {hai :5
er the -ﬂnanél cle {:»“Hm-&' ks me 1n a.
loner~ Car which uJa,:} 4 995 mini mn
hat chcl buk on me. -H’LL Ué:;j fl{.,(.‘!"
oM T ggnd —.c: dook. kha min;
‘“\-L '&cﬂtrﬁhl Ps u:‘: me in % doo3 Da
I hedd that Car -Flg') S Loeels ohile Qf eol
Oroune Fiting the Sleer'n Colum, {he :umraf
J(.hfljc 'IH\.L n L ‘!:CS‘I‘- ‘{.’L—L Qﬂr—
Can %Eﬁ GSa SDI -ﬂllec{ . Car la:ﬁafm‘f:&.)
éaﬁ anol 4 d:c' anether Lest &n
hel e WQ“H‘( a5 -Hq,ﬂ , T diclnt
% I(%:r‘ Dacld Lm%:l ans 313F ﬂnd Ahern. & F
2¢ &t~ erbees QQuge. WA 4oin
ﬂ,ncl & -l:txﬂ Cé L@» Ga;r)dﬂ-&)
|hnur;, them chmk my Car awl-:%r me



:

anl dhey tslel me that (b LWaS Q
intake QOnot o L than book +he Ca (f the

clealership anel +he b the Car cnd &
"'plﬁfff{ “I!h’i Pl"ﬂb fg/cﬁe{z PJEE‘!CJ -‘HL{ Qar %

on Wb {3, Z2ooy, ON Teb 14t Jood T hnd
have '1"\{ Qar reéin jpcc,{;ce{ htCtiu‘in_ the
€

st m%pé'{:émn ha L3 iresl The Car ﬂzs&a’
é £irat ingpeelion On 41~ z:‘r— 2&:3, ¢ &
a;te.c.r the Rcond inSpeetior on Feb 1™ 2204

the brates 2re. bﬂ;ﬁ{ and e putrler
had 7 by hole in st T ool t0 4
to hroe the bra&o fmerh Ancl
|w€,lclf£d Hoo hole Shud in the mmffflen m-r'
leb ™ LT hael 40 kade 'Uup Qar bacle 0
Uu, clealership tcause it was leakin

ﬁ'prﬂ-t"{-{--’a The iy el Jchq,{- ancd .J
Alle Bind T hacl 40 Pag( 2
r‘e,n{:d Car Bill. when he. Qra{—
orlL on the nbade amn“afcl +h

}&}{c\ ma +hq+ ouar look, the otherpart,
L:BDL.L ol Can \"L\)e:. kase cdpo

-




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
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