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CUSTOMER SUPPORT GROUP 6555 Katplla Averxee, Cypraaa, Califomia BDE30-5101 (714) 7817300

SAFETY RECALL NOTICE

Jarutary 9, 2004
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SARTR ROSA
Doar Yarahs Owr:

This nobod is S0t ¥ you 0 Actordance with the requirennaict o B8 Nobonal Trafhc and Muler Yelethe Salviy Aci Yamahs Melor

Compacation, LIS A, hea dacidid that & defam which redates 1o motor wahicle sahety sxiats In 2002 and 2003 XV TPCR, PCPC, PCA,

and PCAG ("Road Star Weasricr') motoncycias,

The eason flor this In afiactsd motorcycles, cerlaln tanamission components may not mesi Yamaha qualliy-conirol sian-

recall: darda, which could allow abneeral waar thal evantually results in e broken rataining crelip. B the oilip
breaka, the transmisaion coule lock up, which would aiso causes the rear wheal to lock up. This could reauli
in loas of ool and & vahiola crash with Inpury or death

What Yamahs and Tor novract thix dedact, your authortrad Yamsha dealer will repincs sanain ranamizsion pomponants. with
your dosler will do: new onaa. There will be no chargs to you for this procedurs. Your dosler wil probably need to keep
your motoreycls for at least two days to sccompish the required modifloation.

What you shoukd do mmmm'mrumnmmmmmWﬁsmmmmﬂﬂ
now: narng irm you can find out how long ha sepacts ha will need to keop your motarcycia for this sonvice.
Remombor to take thin lotter with you whon you take in your Road Star or Midnight Star motornyle.

You should not ride your moiorcycls unil this modificeilon s parformed. if your motocycie's imns
mixsion nesded n repeir previously, you should stil have tis modifiostion pardorred naw. H tioes prev
ous tranamisslon repdeirs wehe made sl your expandd, you should ek tha servicing Yamaha dealer to con-
act Yamaha Customer Aeistions ¥ the flure Ireolved & Drokaa Ccln

i you are unabla to retuen to the Yameha domler who soid you the motoreyeie, this service will ba per-
formed by mmy authorized Yamaha Mooyt dealar. For the nema of 8 deator Mear you, ool 1-ED0-83-
YAMAHA or visl the Yamaha wob she at www yrmahs-motor.com.

H you need help: i, aMer comtacting your dealershin, oo haws queslione or condems which 1he deabrship is unabls 1
answer, ploesa wrke (o .

Yamaha Motor Comporation, LISA
Cuntomer Redations Dopartmat
PO, Bax 8555
Cypregs CA S0E30

if, aher cortacting Yamaha Customar Aelations, you ane stil not satisfied thet wa have done our best io
remedy s situaiion without charge and within a raasonalle ima, you may submil & writen complaint 1o
the Adminisirator, National Highway Tafic Safety Administration, 400 Sevent 81, SW, Washmgton, DG
20530 or gall 1hs Auio Safety Hotline af BBE-327.4235, o ¢ Mm f};,.;a .

N you no longes own if you heve sold yeur motorcycla 1 encihor party, plaasa call us tolHres al 1-B800-227-5983 with the name
this Yoenaba: and address of the naw owner, along with B eerigl nurbar abawn abovs yolor nma on the addrg s label
Airva.

We'ra aoimy 1 caupe you any nconvenkence, bul wé are sinceraly concemed sbout your sefely and oonlinued sativfaction with our
products. Thank you for giving your atention tc this Important mattar.

Sinoenety,
Customar Support Group
Yamaha Motor Corporation, USA,




February 18, 2004
REF: Safcly Recal Notice {copy etteched) for “Road Star Wanior" VIN JYAVP14Y42A000082

Yamaha Molor Corporation, USA
Customer Ralalions Depariment
6555 Katolla Avenue

Cypress, CA 80830-5101

Dear S or Madam:
) am nct salisked what Yamaha hes done o remedy the sliuation within a reesonable ime.

According 1o the dealer (North Counly Yamaha, San Marcos, CA 92058) replacement
tranamission components are in back order and decler expedis 1o have components on kate
March - early April imeframe. They also have about 30 other motpreycies waling the same
modification befare me, thus they expect to perform modifications to my motorcycla earlest ate
Apik.

The motorcycle In question is my primary commuting transportaion, thus | expect Yamsaha to
provide eafe neplacomeant veticle untll the modiication is done or | wil etart legal acions against
Yamsha

Sinceraly,




SYAMAHA (3

YAMAHA MOTOR CORPORATION, U.S. A

HE655 KATELLA AYEHNUWUE, cYPRESG, CALIFORKIA 20E30-5101 T14/FE1-730D0

February 25, 2004

San Diego, C

Dear M: [

We are in receipt of your letier regarding the recent recall on your Warrior.

We apologize that we have been unable to supply the necessary parts to your dealer. We
recognize that this is causing you and others a great deal of fiustration and we are
working to improve this situation as quickly as possible. Parts will be received and
shipped to dealers shortly and we hope to have parts available for all of the recalled units
in the near future.

Please understand that we are not intentionally depriving you or any of our customers of
these parts. We would like nothing bstter thean o have parts available for everyone
immediately. Even though this is not the case, your safety and the safety of others ook
precedence when we chose to enact this voluntary recall. Our customers’ satety is our
top priority with all Yamaha products.

We ask for your patience as we continue to werk towards resolving this sitwation.

If we can be of assistance in the future, please feel fre to call us at 800-962-7926,

Sincerely,

Yamaha Customer Relations




