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WHILE DRIVING AT ANY SPEED CONSUMER HEARD A SQUEAKING SOLIND COMING, FROM  REAR AXLE OF THE VEHICLE. REAR PINICN
BEARINGS WERE REPLACED FIVE TIMES. DEALER CLAIMED THAT THE PROBLEM WAS CORRECTED. HOWEVER, CONSUMER INSISTED THAT
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.. axle housing on the 3* repair and assured me that this would fix the frobleny It didnot,
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I wrote a letter to Dai ' Customer Center explaining my situation and [ asked
- that Chrysler Motors warranied this vehicls for 3 vears or 36,000 miles and they would -
not buy back, simce my trock has-over 60,000 miles ft didn’t seem fit to replace the rear
axie. They also reminded me that I did parchase a § year/ 75,000 mile Chryaler Service

Contract. (Reference #

1 spokee to the service manager 4t the fvurth repair, and was denisad so 1 filed & comiplaint
. ....,withthe Aitorney General's Offics; with no sueceas. (Tilinois does not seem to have very
.. Bocd gonsunr protection laws.) I sent & letter to the CEO of Datmiee/Chrysler, which
. Bxie has begun to fail dgain: 1 have beon back overio- Absher Motbis for'a test drive. They

told me it wap my tires that were leading'to the fioité and vibeation. I then sent another
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Customer Center contacted Absher Motors, wh then teported the tire findings. T spoke

" Viith the Senter after this with no. results, (Michael: #800-992-1997, Bxt, 4216,
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reogeurring probiem tiut is not being solved by the replacement of the innar parts. Each _
thne the rear-and hag:gowsvut it @G THaVE Tek & vibration in the steering and gas
pedal. Becayse this vibration is treveling through the drive train shd transmission i is
logical to asspme thet this is causing darmege. My main concern iz if thess bearings come
apart and the rear axle locks up whils traveling down the road it coukd cause a serious
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




