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Dear Pontiac Customer:

This notice Is sent {o irform you that Pontlac-GMC Divislon Is conducting B voluntary customer
satisfaction program that affects certaln 2000-2003 Pontiac Grand Prix and Bnnneﬂlle mudel
vehicla equipped with 2800 Series I {L36} V6 engines. -~

We have leamed that your vahicle may develop an engine coolant leak at the. upper intake
manlifold to thiottle body gasket, or at the lower intake to uppar Intake gasket. This condition may

result In a low angine coolant level and higher engine temperatures.

What We WIHI Do: To prevent this condition from occuming, your Pontiac dealer wiil replacs the
engine throttle body fasteners with redoslgnel fasteners, and add cooling system sealant to the
radfator tank. This service will be performed for you at no charge through July 31, 2005.

What You Should Do We recommend that you contact your dealer to amange a service date,
Presenting tha attachead card fo your dealer will asslist In making the necassary corraction in the
shortest possible time. If you no langer own this vehicle, please check the appropriate box and
provida the new owner information, if available.

Ralmbursement: The enclsed form explains what reimbursement is available and how to
request reimbursement if you have paid for repairs for this condition. Reimbursement raquasts

are to be submitted by July 31,2004,

If you have any questions or need any assistance, just contact your dealer or the Pontiac

Custhm-er-AssiS1an~eCanrer- at-1-800:620=7668. The-lj-eaf: trearing-i or speach-- Impaired should
call 1-800-833-7868 (Ulilizes Talacummumcaﬂan Da«dm for the Deaf/Toxt

Telephones, TDD/TTY).

K your vahicle |s within the New Vehkls Limiied Warranty, your desier may provide you with shuttle
sarvice or some other form of courtesy transportation while your vehicle is at the dealership for this repair,
Please rafer to your Owner's Manual and your dealer for datails on Courtaay Transportation,

We sincaraly regret any inconvenience or concem that this situation may cause you. We want you to know
that we will do our best, througbhout your ownership experience, to ensure that your GM vehicle provides

you many miles of anjoyable drivin l ME
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