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_t_,lnﬂnd States Government

cAuss a crash or coukd causs Injury or death, you
should Imrmediately inforn the Mational Hghweay Traffic
Safety Administration {NHTSA), In addition to notifying
Ganaral Mohom.

i MHTSA recalves similer complalnts, & may apen &n
imvestigation, and K it finda that & sefaty defect exists In
a groug of vehicles, it may order & recal and remedy
| oamgaign, However, NHTSA cannot become Invohead
n Indhvidlual problems batwaan you, Your dagler of
Ganerel Motora.

2 contact NHTSA, you may either call the Auto Safety

Jtyeu belleve that your vehicle hes a dafact which couk

Reporting Safety Defects to the
Canadian Government ... __ .

If you Ive In Canads, and you befieve thet your vahick
has g safety defect, you should immediately nobfy
Trangport Canada, [n additicn ko notifying General
Maotors of Canada Limiled. You may write to:
Trenapart Canada

530 Bparka Street

Towew' C

—

Otterwwn, Ortario K1A 0NS
.iﬂla,-'ﬂ -

General Motors mm ——

In addiion to noltfylng NHTSA (or Tranapert Cernt) in

4 [ Hotllne tol-frea ot 1-800-424-9363 {or 266-0125 in
- -3 the Waahingtan, D.C. ares) or write to:

1 NHTSA, U.S. Departmant of Transportation
; Washington, D.C. 20550
i F

i "-"I’au can also abtain cther Information about motor

2 ehuation Ika this, we cartainly hape yau'l notify ws.

Pleasa gail us st 1-B00-521-7300, oF write:
Bulck Cuatomer Aseisiance Camter

P.0. Box 39135

Datroit, MI 482375138

In Canada, plaage oal us &t 1-800-263-3777 (Englsh)
nrl-&ﬂﬂ-ZﬁB—?ES-‘l- {French). Or, wrile:

Gararal Motors of Canade Limdited

Customear Communication Centre. 183-006

18058 Colonal 8am Driva

Cahawa, Ordario L1H BFT
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BILLICK" Crstomer Assistance Cenber

Febraary 23, 2004

Liverpool, NY I

Service Request: 1-190618716
Customer Relationship Manager: Ryan Crossan

We are sotry you contimue to be dissatiefied with the decision we made concerning your
2003 Buick LeSabre. 'We know you are sincere m the position vou have taken, and we trust we
have been able to explain our point of view.

In circumstances such as these, General Motors believes that owr customers should have the
uppwmmmdaﬂwmhumldeMmam&mandﬁumq:nemhmnmm
we mmeBmBmBmmfsBEEAUTOHNlEm

As a GM customer, BBEB_AUTQ LINE js available to you et no ¢oét. In certain circamstances,

yon may be required 1o use this program prior to participatior in other resolution methode. The
BBB AUTO LINE program is discussed in your vehicle's “Warranty and Owner Assistance
Information Booklet!

To file your case with BEB AUTO LINE, or get more informetion about the program, call the
Friday during norneal baginess hours). You may

evenings, weckends and holidays)
by visiting <http://www,dr bbb org/gosuto>-
Whether you comtact them by telephone or Internet, the BEB will provide you with full program
details, current eligibility standards of the BEB AUTO LINE program and will asasist you with
any questiogs you have,

Thank you for the opportunity to review this matter.

Sincerely,

Geoeral Motors Corporation

Buick Divislon * General Motora Carpoestion » 0. Bax 33136  Detrott, Michigan 482325136




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




