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FNDJATZIE15034501 KIA SPORTAGE 2001

- Enginn: Fual Typar:
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Vahicds Conponent Code
DE3140 ENGINE AND ENG INE GOHOLING: EXHAUST SYSTEM.EMILSION

Multipie Felure: 10
FAILED COMPONENT (5)/PART(S) INFORMATION

Irwddent Datals) Foiue Micage | Fedure Spod
20-JUL-2001 8830
ARDITIONAL JTEMS TO BE COMPLETER WHEN RECGRTING A TIRE CAILURE
Tire Make Tire Mode! (Nama or Humber! Tire Sza (Example PZ16/66R15)
BOT Ho. (Examilo: DOTHALIABCEIE) H Gainel Exuloment. Folure Location:
Tire Companent ¢ )
et Code Tire Failure Type
ADDITIONAL ITEMS 'I-'D BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
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APPLICABLE |NCIDENT INFORMATION
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Pleass describs (1) events keading up to the fallurs, (Z) fellure and Ex comequences, and (3) what was dors to cormact the liurs;
I.s, pmrty repained or replaced (and H old part by ovatiabie)-

FOR A PERIQD OF 345 MINUTES AFTER STAATING THE VEHICLE GASCLINE AND: EXHAUST FUMES ENTERED THE PASSENGERS GAHIN. A
CONMFEANY NAMED GREEN CIRCLE TESTEDR THE VEHICLE, WHICH TESTED POSITIVE FOR CARBON MONOXIDE. PASSENGERS COMPLAINED OF

HEADACHES WHILE IN THE VEHICLE. AND DRIVER SCMFTIMES HECAME DIZZY. DEALER REPLACED THE CATALYTIC CONVERTER TWICE,
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Narrative Dascription of Incidena(s), Fellurals), Crash{se), and Injury(ies)
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Kia Motors Amaerica, Inc.
Eastorn Aeglon

3000 Aiuzm Wy

Sudis #400

Mt Lawrel, N) 08054

(B56) 60B-130% » Fax (B5G) 608-1304 .

-

October 14,2062

Hackensack, iNJ

RE: Ralmbusemsent offar-

oo

l.

Due to the numeraus lnmn’venienues you haie‘expedeiwed with your 2001 Kia Spartage, VIN
KNDJA723615034501-K3a Mntnrs America, Inc. is offering a ralmhursamant amount of
$1.000.00. o s ot

B TR -l

.- Your sugnatur'a below E|ﬁ|'|lﬁii3 YO aqraamght of thiﬁ ah“-bvu terrns | have enclasad the gjm

. latter that aiso requires your signature, Pladse) rnall har.:k to me at the address on the envelopeé ",

" {o my attaritlon-or you may Tax both letters al 856-608-1304. . The check will take appmxlmatal;-.r

-
T

P P

-Tracy Franels —~ e
.. Kia Mclors America o : e i e

twn tn thnaa weeks to process from the ime | receive the signed letters.

Kla Mctnrs America, Inc. appreciates the nppnmnlty to resclve your concemns amicablyand -,
apologizes for any Inconvenlences you have experencad. '

Sincerely,

W&{r"ﬁlﬂm o . 1"':'

__Consumer Affalrs Analyst - . .
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KIA

GOODWILL CONTRACT

WHEREAS, Greg Mowry (“Owner/QOperator”) alleges that a Kia vehicle

- purchased by Owner/Operator, Vin #KNDJA723615034501 was not designed and/or
does not oparate propexly, allegedly caueing damage to Owner/Operator and/or 10
property owned by owner/operator, which allegations are denied by Kia Motors America,
Inc. (“KMA™).

WHEREAS, the parties hereto desire to terminate their dispute and to fully and
finally resoive all disputes, dieagreements, claime and controversies arising out of the e,
operation, function, and performance of said wehicle, enter into this Comtract.

Int consideration of $1,000, paid 1o Greg Mowry, by KMA, said owner/operator, for
himself ar herself, his or her heirs, executors, administrefors, and assigns, does hereby
fully and finally release KMA and its officers, directora, and employees, affiliated
companies, including parents and subaidiaries, from all claime and canses of action by
reason of any injury which has been sustained, or may be sustained, as a regult of the
aforementioned dispute.

The Owner/Operator realizes that he/she may have other cleims regarding the

allzgations made above of which he/she iz not currently aware, and expressly waives
those claims.

This Contract pertaine to a disputed claim and does nntmnshtuteanadmimonaf
liahility for said allegations on the part of KMA.,

This document constitutes the entire agreement between the parties. Any other
promises or agreements, oral or written, are void unless expressly contained herein.

The Cwner/Operator has read all of the foregoing and folty understands it

Cireg Mowty - “Owner/Operator™



AD No: 15715 .Opened: D38EP)2 Closed: Q35EPO2 Mileaga: 26758

Uine Code: A Booker: 1588 Comeback: N
Compiaint: C/S DfS AEAR HWINDOW IS INOPERATIVE
Causc: SHOATED

mlll TEu"- HFEI mlllllll m‘m-- Emmmlllllllllllllllllllllllllllll

1388 72 WK  83405R00 - REQULATOR

Line Code: B Hooker: 1388 Conebasic: N

Complaint: CfS PUT COVER ON SPARE TIRE, LAST VISIT CONMER WAS NOT PUT O
Cruse: OK

BA... TEGH. TYPE. OPGODE..x.... CH-80.. DESGRIPTION. . cvnnnnnnnnnsannnsnnnmnnnnns
1388 72 WK  IHSTALL IRSTALL PART

e B 5 i i A L L L LT L L
RO Ho: 17431 Openad: 2E8JULODZ Closad: 28JLAD2 Miloaga: 25000

Line Gode: A Booker: 438 omgback: N

Compledimt: C/8 AEAR CUPHOLGER COMING OFF 30P IN 3T0CK

Caupe: CRACKED

BA... TECH. TYPE. OPCDDE...rrus CEB-AD.. DESCRAIPTION.. .. vcvauw. - TR P
438 M WZK HIP REPLACED CUP-HPLDER )
Ling Code: B Booker: 438 Comeback: M

Complaint: C/S VECHILE CVERAHEATS WHEN ASC IS OH

Preage return to continue, S# for story, or € 1O exit:




RO No: 17431 Opmned: 26JULDZ2 Closed: 28JULGZ Mileage: 25000

Line Coda: B Booker: 438 Comeback: K

Gauea: PINCHED

8A... TECH. TYPE. OPCODE......» CE-R0.. DESCRIPTION. ... cccnccinnnnnsnnnnnnnnnnn
438 M W2K HIP REPAIR WIRE TO COMPRESSOR

Line Code: ¢ Booker: 438 Comaback: M

Corplaint: G/S FRONT AT HAMD TIRE HAS MAIL

Gausas

8A... TEGH., TYPE. OPGODE....... CB-RO.. DESCRIPTION. .. --c-uciianaasannmmsrrnnas
43 4 QK PLUG REPALR RT FRONT TIRE

Line Code: D Boaoker: 438 Comsback: M

Compleint: /% AT HEADLIGHT HAS WATER IMGIDE

Causa: MOISTURE

SA... TECH. TYPE. OPCODE....... CB-HAD.. DESCHIPTION. ... ... ... .cccicrrrnsnnnnns
A3 A 2K HIP REPLACED HEADLAMP

Line Code: E Booker: 438 Comaback: N

Complaint: LOFOCS OIL LUBE AND FILTER A3 FAAT OF QUR 3 FOH 3 ANARD SPECIALLILI
Caune: :

BA... TECH. TYPE. OPCODE. . ... CE-RO.. DESCRIPTION. ..cccunnunnsnannunrrrnrmarens
438 41 [+ 4 I 33,500 MILE SERVICE
Lina ¢ode: F Hooker: 438 Comeback: N

Press return to contibue, B to page back, S¥ for story, or £ to exit:
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RO No: 17431 Cpened: 26JUL02 Closed: 28JUL02 Milaage: 25000

Line Code: F Baoockar: 438 GCamshack: N

Coaplalnt: C/S5 TAPE PLAYER DASS THE TAPES

Causa:

27 TECH. TYPE. OPCDDE. . ..... GCB-A0 DESCGRIFTION. ....cvvvintiucreenrnnnrsnnns
438 4 [H NPF NC PACBLEM FOUND

LT I i I SR H-momaEEEAEaAEEEssEsEEsEsssEssEEssEEEEEEsE===s remnna®
RO Ho: 10473 Oponed: 03APHO2 Cloesed: D3APROZ Mlleapge: 18698

Line Code: A Bocker: 1388 Comehack: M

Complaipt; /& CENTER CUP HOLDER JAMMED BOP

Causw: BKDKEN

8A... TECH. TYPE. OPCODE....... CB-A0. ., DESCAIPTION. . covvvn v nnrnnrannrannneeins
138 35 WK 23 G47TACO CUP HOLDER

Lite Codo: B Bockar: 1388 . Cameback: N

Complaint: C/5 REAR WINDOW NOT MORKINA

Causa: PARTS

8A... TECH. TYPE. OPGODE....... CB-HO.. DESGHIPTION. ccvvenssssnsnnnr it nraannnnnns
1388 35 K PO PARTS

e - R L L L L L L L L L L T R T T P ol

ARG No: 10009 Dpaned: 2BMARO2 ~ Closed: 2BMARIZ Mileape: 19359
Line Code: A Booker: 153 Comeback: N

Press reiurn to continue, B to page back, S# for story, or E to exit:




RO Ne: 10090 Opaned: ZBMARDZ2 Clomed: 26MARDE Mileage: 18328

Line Code: A Booker: 133 Comehack: N

Compleint!? /6 CUP HOLDER BROKEN

Cauge:

8A... TECH. TYPE. OPCODE...... , CB-AD.. DESCAIPTION. . sevvnnccssnssnnnnsssmssssnsn
156 @8 v CRDER PARTS

L O I 7 . R L L C L *
AC Na: 95480 Opened: {9MARQ2 Closad: 2BMAROZ2 Mileags: 189336

Ling Cocle: A Bpoker: 155 Comgbacik: M

Complaint: BODY HREFAIR AS PER ESTIMATE

Cauas:

“uuu TEEH- TTFE- m.l|-lll EB'HD-- D'E“n:n:n"llllllllllllllIIIIIIIIIIII|'||
1988 B9 Cs8  BaDY HEEDS BODY ESTS

1388 c gogp SUBLET REPAIRS

Lins Code: B Booker: 138 Comabank: MW

Complaint: C/% CHECK FTOMT CUPHOLDER FELL OFF PAATS ARE IN QLOVE BOX
Cause:

8A... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. ... .cccccvirrrommsnnssnnsnns
1388 99 G ORDER PARTS

T . Tr NwEEE YA RAmmmmmm AR mmmmmmmmm—m————————————— *

BO No: 57363 Opencd: D9FERD2 Cloged: HSFERO2 Mileege: 17885

Praas return tu vontinue, B to page bmck, 5# for story, or E to exit:




RO No: 97303 Opened: OBFEBGZ Clomed: 0SFERDZ "‘11“9"i||1?935

iineg Code: A Bookar: 1388 Gomaback: N

Complaint: C/S OIL LEAKING

GCausp: LEAKING

S5A... TECGH. TYPE, OPCODE....... CB-RO.. DESCHIPTION. s savvnnmnnnnnnnucansnnnnnns
1388 22 2K 11812000 AEAH MAIN SEAL

oo T pF 17 venencnmncncannssnnnnconmean- dfdemmmmmmmmmmesmmmmmmeemmmmmmmmmm——— )
AQ No: §7234 Opened: OFFEBI2 - Closed: O7FEBO2 Mileage: 17535

Line Code: A Booker: 13488 Comaback: N

Complaint: LOFOCS OIL LUBE AND FILTER AS PAAT OF OUA 3 FOR- 3 MAAAD SPECIALI!!
Calge

8A... TECH. TYPE. OPCODE....... CB-AD.. DESCATPTION. . ..., .¢vvvecc i iinirrrrr=nas

1388 85 CEX LOFOCS OIL LUBE AND FILTER AS PARYT OF QUR 3 FOR
R 3 AWAAD SPEGIALIII

LT - I L *

RO No: BB31B Dpenad: 31AUGH1 Closad: S{ALAN1 Milaage: 11440

Lins Coda: A Booker: 126 Comsback: N

Complaint: CUST STATES CX FOR L/R WINOOW INOF AT TIMES]PARTS IN STOCK].

Cause: REGULATOR BIETED
&lll TEml wFEI mEIIIIIII cﬂ'ml! nm:n:mlllllIIIIIIIIIIIIIIIIIIIIIIII
125 & k2K BABOSROD REPLACE WINDOW MOTOH

Press raturn to uﬁntinuln. B to page bauvk, S# for story, or E to exit:




AC No: BE318 Opened: JA1AUGOT Clogsed: 31AUGOT  Mileage: 11448

Ling Code: B Booker: 12% Comgback: N

Complaint: CUST BTATES L/R DOOR WINDOW IS IMNOP AT TIMESIPARTS IN STOCKT.
CRUBR:

SA..., TECH. TYPE. OPCODE...u... GB-RO.. DESCRIPTION. .. uvvannunsnnnsnnnnannnnrss
125 6 H2K WPF a542% HO PROBLEM FOUND

Lins Code: C Baoker: 125 Comeback: N

Complaint: CLUBT BTATES CX FOR BRAKE PEDAL FEELS LODEE.

Causa;

ﬂ... TEBH-TTFE- Wm--ullll nﬂ-m“ [EEHIFTIH............."..............
125 8 W2K NPF B5428 WO FROBLEM FOUND

L - A F AL L L L L L P LR P *
AD Ma: B5428 Opened: 20JIL01  ‘Clomed: 20JUL01  Milecage: 9830

Lines Code: A Eookar: 158 Comaback: N

Complaint: 7K COMPLETE 7,500 MILE SERYICE INCLUDING TIRE ROTATIDH,REAR BARAKE
Cuuse:

8A... TECH., TYPE. OPSODE......: CR-RO.. DEBCAIPTION. ... vnnnssnnnrrmnarnnsanns
415 -} CEX XPHESS XPRESS LUPE , CHANGE OTL & FILTEFI

Line Code: B PBooker: 158 Comaback: M

Complaint: CFfS CHECK OFf5 FRONT ANO REAR WINDOW STICK

Cause;

Press return to continua, B to page back, B¢ for story, or E to sxit:
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A0 No: A5428 Opaned: 20JULD " Closad: 20JULHH Mileaga: B840

Linge Gode: B Oooker: 158 - Comeback: N

6A... TEGH. TYPE. OPGODE....... CE-RO.. DESCRAIPTION. v v vrrnmranvenmtsnnrrnmrmnnn
415 5 c NFF ) PROBLEM FOLMED

Line Ookie: C Booker: 156  Comeback: N

Coamplaint: .

Cause:

8A... TECH. TYPE. OPCODE

415 N G NPF NO PROBLEM FOLRE

oo 10 0T 17 =-ccmmmmmccmcmean- R L R L L L L LR LR *
AR Ho: o402 Cpenod: OBMAYS1 Closed: 09MAYD1  Milsage: 4737

Lina Coda: A Beooker: 1388 Comeback: N

Complaint: LOFOCE DIL LUBE AND FILTER AS PAAT QF OIIR 3 FOR 3 AWARD BPECIALY!!
CauRa:
m... TE.m‘ mi mlllllll m'mll EmIHImIIIIIIIIIIIIIIIIII'IIIIIIIIIl

1388 12 CEX  LOFOCS QIL LUBE AND FILTER A8 PART OF QUR 3 FOR
A 3 ARARD SPECTALLLI

I T S [ .

RO Ho: 77425 Opaened: 24MARD1 . Closed: 24MAROA Mileage: 4508

Line Coda: A Bobker: 829 Comelack: N

Conplaint: GIS RIGHT REAR DOOR PANMEL FALLING OFF

Prass return to comtinue, B to page back, 5# for story, or E to exit:




AQ No: 77425 Opaned: 24MARO1  Closed: 24MAACT  Milwage: 4608

Line GCode: A Bookar: Comsback:= N

Cause: WARPED _ _

SA... TECH. TYPE. OPCODE....... CB-RO,, DESCAIPTION. . s cvvusnssnnrrannnnnnnnnnnns
gy a5 WeK 83300R00 DGCA PANEL

Ling Coda: B BRookar: o289 Comaback:= M

Couplaint: GfS AEAR WINDOW WASHEH FLUID MOT CGOMING OUT

Caung:

8A... TECH. TYPE. OPCODE....... CB-RO,, DESCAYPTION. .. cvvrrrrrinrrmrrrasrsnrnnns
28 35 G NPF MO PHDBLEM FOUND

oo 12 OF {7 =-ccccmccccccsscsammmcscsmsscsamgemyamsssmatemtda et tmm———— -
RO No: 757956 Opaned: 22FEB)1 Clowsed: 22FEBO1 Mileagme: 3478

Line Gode: A Booker: 888 Comaback: N

Complaint: C/8 RYREAR DOOR PAMEL I3 WARPED INSTALLED 50P

Cauna:

BA... TECH. TYPE. OPGODE....... CH-RO.. DESCHIPTION. s cvovnvensorsnsantarites
888 89 [+ A HAD TO RECARER BOEED WRONG AGATN

Line Code: B Booker; 888 Comeback: N

Conplaint: CfS WHEEL GAP A/AEAHR CRACKED INSTALL 80P

Cauwe:

SA... TECH. TYPE. OPCODE....... CB-RO.. DESCRIPTION. . v v cnnccnnnernnmnnnonnerrann

Preas raturm to continue, B to page back, 34 Tor story, or E to exit:
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




