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LS. Departrment 400 Savanth Strest, SW.
of Tromng pertation Washington, .. 20550
NaRenal Highway '

Traffic ataty
Adminickration

Dear Consumer;

Ar a rasult of your recent report to the DOT Auto S8afety Botline (DOT Hotline), we have recorded that report on the
enclosed Vehicle Owoer's Quastionaire (VOQ) form. Fleasa review the fonn and maks changes, sdditions amd
corrections Bs necessary. Additionally, please provide a more detziled dessription of the failure{s) yon reported that
you believe is{are) relevant to safaty. Alsn, if availabla, include enples of repair invoices, leiters to the
menufachurer, or any other document related to the problem(s) yon reported. If & crash or fire ccowred, include a
copy of the police or fire deparbment report.

It is bhelpful to be es thorough as possible in your report so that our ability to ues your report will be maodmized, I
you do not have the informetion, it is not necessary to complets all the boxes, However, it is very difficult 1o
identify the scope of a vehicle problem unless the vehicle identification mumber (VIN) is known. The VIN is
located inside the vehicle on the dashboard adjacent (o the left {driver's side) of the windshield pillsr, When
reporting a tire problem, the brand name, tire name and complete tire size should be incladed. If possible alean
provide the DOT tite identification number, It is usually located near the rim flange of the tire on sither gide of the
tire.

The Privacy Act prohibits mmr agency fom identifying you to the mamufacturer without your permission. If you
wish 10 give ug that pecmission, plesse mark the appropriate anthorization box and sign the form to allow us o
provide your name to the manufacturer. The information you provide may amist the mamafacturer and NHTSA in
detarmining if a safaty-related defect axisis.

Any information provided is eatirely voluntary, There is oo conssquence or penalty of any kind if you do not wish
to provide it. 'We seck this information to develop both sietistical and investigative evidence that will help identify
potentizl safaty ralated problems in vehicls or vehicle squipment, ¢.g., tives, child safety seais, jacks, etc.

When completed, please fold and taple or tapa the form so that the pre-address portion of the form is on the out
sida. Ifa lerger anvelops iz used, hpcthn?OQformtulh:Iugarenvel@emthatﬂwpr&add:ul porticn of the
form is showing.

If further asgistance ia necded, please contact Mr. Michse] . Jordan, Safety Defects Progrem Assigiant,
Correspondence Resmarch Divigion, Office of Defects Investlpation, ae {202) 493-0575.

Thank you fm your cocpetation.

sinnereljr,

Alberto A Jimenes, i:

Correspondence Rum'ch Divizion

Office of Defeats Jovestigation
Enforcement

COT AUTD EAFETY HOTLINE
Paaple P BEE-DASH-2-DAOT
Iﬂm-ﬂ ABE-227-4238
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BFNT LLC | " REF.No. 912856
1102 Appisian 3:"12!2004

Meshvita, Tennoares 37210

Laguna Hills, CA -

Sub]ar:t:— Inspection Of Tire

pear NN

Cur office has received your tire (FRE80-02, P175/65R 14
DOT Ne.) and it has been ingpactad by our Technical Services Manager.

We have carefully inspected the tire. That inspection showed that this tire was operated
for an unknown period of time with insufficient air pressure to carry the [oad. That insufficient
air pressure condition is evidenced by the tattered sidewalls and the melted innerliner, and
was the cause of the subsequent damage. The tire failure did not resuit from a defect in either

materials or workmanshig.

While we regret that you have had this difficulty we must respectfully dany your request far
compensation. You may consider turning this incident over to your vehicle insurance provider
for their consideration and possible compensation.

If you would like your tire returned, please mail the ettached tire return letter to
Bridgestone/Firastone, Inc. within twenty-one {21) days from the date of this letter. If we have
not heard from you within the twenty-one (21) day period, we reserve the right to dispose of
the ti

g Iﬁﬁfpﬁ\P
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Wz -ppb,ﬁ) F Very truly yaurs,

Voo Y. Ao

Norma Y. Davis 00 F-;_(L,\l.kl{.t{,
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BENT LLC | "~ REF.No. 912958
! Pplsan 3 22004

Mashvilla, Tenneeesa 37210

Laguna Hills, CA

Subject: Inspaction Of Tire

=

Qur office has received your fire (FRG80-02, P175/65R14
DOT No.) and it has been inspected by our Tachnical Services Manager, -

We have carefufly inspecied the tire. That inspection showed that this tine was operated
for an unknown period of tima with insufficient air pressure to carry the load. That insufficient
air pressure condition is evidenced by the tattered sidewalls and the melted innerliner, and
was the cause of the subsequent damage. The tire failure did not result from a defect in either

matarials or workmanship.

While we regret {hat you have had this difficuity we must respectfully deny your request for
compensation. You may consider turning this incident over to your vehicle insurance provider
for their consideration and possible compensation.

If you would like your tire returned, please mail the éﬂamad tire retum letter to
Bridgestone/Firestone, Inc. within twenty-ona (21) days from the date of this leiter. If we have
not hgard from you within the twenty-one (21} day pericd, we resarve the right to dispose of
the tire. . _

Very truly yours.

Pyetree Y. Bavie

Norma Y. Davis
Attachment Paralegal



REF. No. 912956

Bridgestone/Firestons Narth American Tire, LLC
1102 Appleton Drive

Nashville, TN 37210

Attention: Legal Depargment

Re: Tire Return

Dear Sirs:
Please retum my tire (FRE80-02, P175/65R 14 :
DOT Neo.) referred to in your letter dated, 3/12/2004.

| am requesting the tire be shipped freight collect to the address shown below,
and agree to pay the shipping cost upon arrival:
{Plaase state a street address; we cannot ship to P.C, Boxes)

. I
Address:
Laguna Hits, AN

QR (if address is different than above)

Name:

Address;

City: State: Zip:

Signature: Date:

On or after 4/2/2004 vour tire may be serapped.
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BFNT, LLC A ’ 21912004

1102 Appleton Drive
MNashvilla, TN 37210

I ot 825443

LacUNA HILLS, cA I

In response lto your phone cali regarding the situation you experienced with your tire, listed
helow are tha kems that are required to process your clalm for consideretion:

1., Complete and sign the enclosed Incident Report.

2. Two estimates for the repair of your vehicle from a repalr fadility you would use.
Photos of the damage are helpful, and can also be sent with the estimatas.

3. A copy of the replacement tire imvoice and a leglble shipping cost receipt
4. Also, the tire that caused the damage must be shipped to us prepaid.

Upon receipt of all of the ahove items, we will advise you in writing of our decision, usually
within 30 days. Please make a copy of the paparwork, estimates and receipts for your own
files.

The tire that caused the alleged property damage to your vehicle must be shipped frelght
prepald fo the address shown on the enclosed shipping label. Your shipping cost will vary
dapending upon the shipment methed you use. Feor reference, UPS, Ground Searvice, will cost
abaut $15 - $30 for a passenger car tire. The fralght company may require that you package
the tire in a box for shipment. If we conclude that the clalm should be accepled after we
axamine the tire, we will reimburse you for the cost of shipping the tire to us. If we conclude
that the claim is denied and you raquest that your tire be retumed after the inspection, it will be
shipped by us frelght collect. The estimated freight collact shipplng cost is about $30.

See the attached “Help Us Help You" for detalls reqarding the process and
I lons fo ing Your Tire And The uested ork.

Following the included instructions and using the enclosed materials will expadite our review
process.

Plagge keep in mind that any tire, no matter how well constructed, may fal in use as a result of
punciures, impact damage, impraper inflation, overloading, or other conditions resulting from
use or misuse for which we are not responsible. Many of the submitted tires we receive failed
for one of these reasons above and the claims are accondingly denled for payment.

Thank you for your cooperation. If you have any guestions, please feel free 1o contact us at 1-
800-356-4644.




HELP US HELP YOU
HELPFUL INSTRUCTIONS FOR STARTING THE TIRE REVIEW PROCESS

NO TIRE, NO CONSIDERATION: In order fo substantiate that our tire was responsitie for the alleged
damage to your vehicle, we must have the fire for examination. Bridgestone/Flrestane cannot bagin the

review pnocess without a tire.

INCIDENT REPORT: Plaase complate the "incident Rapnrt’ ae completely as possible. We cannot start the

raview process without this vital information. If there are minors involved, please list parents or guardian

names as well. I is very important that the vehide mnarslgrﬁﬂ\ampleted hnldant rupurt If we do not
wim th - o, O

SCEIVE 8 COm Iated and i nad Inddentﬂe "

MMM Thishﬂiddarme ra'-ﬂewnmwss

INJURIES: We take injuries of any kind very sedously. Therafore if mjuries ane clalmed at any point in the
process, we will forward your claim and all materials recelved, to our iegal department in Akron, OH, for your
protection. At that point your inltial contact person will not have any additional Information conceming the
review, tharefors all inquiries should ba directed o the lagal department In Alron.  Alin: Legal Dept. 1200
Firestona Parkway,. Akron, OH 44317. Their telephone numbers are (330) 3756057 ar (330) 378-85485.

| ESTIMATES: Plaase send us two {2} leglble astimates from body shops you would fike fo use. Wae will send
these estimates to an auditing bureau for reviaw, and will most likely choose the lower of the two astimates or
the revised estimate. Be sure the body shop includes the vehicle VIN number.

; If your Insurance company is used, your compansation, if upheld, will be your
deductible, the tire adjustimeant amount, your shipping cost, and any approved misceflaneous costs. Wa must
receive receipts for tha abova hams (axcapt the tire adjustmant) in order for them to be conslderad for
reimbursemant. if you are tha_Insurance company representative, all of the requested materals and tire must

be submitted together.

SHIPPING THE TIRE AND PAPERWORIK: Pleasa send all requested paperwork and the tire together.
Sending partial packages will only delay the review procass. Sending the tire and the paperwork together Is
the only way to answra that all of the requestad fems are received at the same time for timely procassing. If
you ship tha tire im a bax, pleasa placa tha addrass label that we =ant to you on the outelde of the box, and ba
sure to put the paparwork g the bo, attached to the tire.

SHIPPIN ; We have included a pre-addressed shipping tag with reinforced
eyelats that must be securad to the outsida of the box or to the tina by rope or wire.

SHIPPING "POUCH™: The enclossd plastic pouch with the adhesive backing is to be used for enclosing all
documents. The backing should be remaved and the pouch should be firmly attached to tha tire,

Ref: £20443
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FRONT WHEEL DRIVE
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ZnIDGESTONE
Fwrestone

PASSENGER and
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176/65R14 RADIAL TIRES
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EP ndicate that the mdority i
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COROLLA CE 4 DOOR SEDAN

VIN: INXBRIZFIYZIITOILS  MOOEL/YEAR: 1722A/2000
' FEATURES COLOR: SILVER STREAM OFAL. /GRAY (01C4/10)
HANUAL (RERRIDE
~  DUAL BLACK REMOTE 0/5 MIRRORS
-  COLORKEYED BUMPERS
—  HLK BROTECT BODYSIDE MOLDINS MANUFACTURER"S SUGGRESTED RETAIL PRICE 213,908 .00
~  TINTED QLASS

OPTIONAL EQUIPMENT

FE 50 STATE EMISSION:
VP VALUE PACKASE INCLUDES: 1.5%0.00
CFC=FREE AIR CONDITIONING,
POWER WINDOWS/DOOR LOCKS
CF. CARPET FLOOR MATS 75.00
GF. FLLL TANK OF FUEL

| Qi S“:ﬁ'gﬁ‘t,-rhhﬁ*m’{

INTERMITTENT WINDSHIELD WIPERS
W/WASHER LI

FULL CARPET / FABRIC HEADLINER
FULLY LINED TR

CTR COMSOLE W/SUMBLASS HOLDER
PASSENGER ASSIST GRIPS

FRONT DUAL CLWHOLDERS

REAR SEAT CUPHOLDER

DISTTAL £LOCK/TILT WHEEL

OLX MM/FM ETR/CASS W/4 SPKRS
REMOTE TAUMIL/HOCDYFUEL LID
RELEASES

REAR WINDCOMW DEFOSER
“UEL FCO®ROLY GUILE A vailabhe at 1he doaler,

LIPS I O N I |

HIGHWAY MPQ
rmration 3 7
u::;l;‘“ ml'" :“.I'I. veiviclng ﬂmm ODESTINATION CHARGE 465.00
"1, 4-SPEED COMFACT SUB~TOTAL BEFORE DISCOUNT $16.029 .00
! s bean fzpund )
tﬁT wieage ratings EXTRA VALUE PACKAGE
' reeaing from MSRP DISCOUNT —$500.00
Fuel Cust 18 to 42 m clty
wnal H
B2 21 49 upg TOTAL $15.5249.00

highway.

TOYOTA'S LINITED WARRANTY PROVIDES o8 MONTH/ 3G, 100 MILE
COMPREHENSIVE CUVERAGE, E YEAR/GO,DO0 MILE POLERTRAIN
COVERAGE , PLLE 6 YEAR BODY PAMEL CORROSION PERFORATION
WARRANTY. SEE OWNER'S GUIDE FOR DETAILS,

An axtended service cantract Bay be rwnilabla for this whicla.
Aak details,
dealer for details 379316 705

PORT /PLANT: NUMMI, FREMONT, -A

04311r
BTt sugsoried ratal Prod incluiet st rwr's  rerossed
rrdiliery srvioy, Gaoline 1%cmses el title Ty, DA foded,

ettty @ L (T IR
ISRt e not ncluved n the Eewriechirer’a gk nd retall priew,
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| ACKNOWL EDGE THAT | HAVE REVIEWED THES DOCUMENT OF REFAMA AND SEFVICE WORIC | HERERY AUTHOREZE THE ABCWVE WORK, TD BE DDNE, NCLUDING THE INDICATEL
PARTSE ANC LAROR, AND PROMISE TO PRY FOR ALL SUGH WORK. | GRANT PERMIESION TO DFERATE THE REFERENGED CAA, TRUCK DA YEHICLE ON STHEETS, HIGHWAYD OF
ELEEWHERE FOR THE PURPGEE GF INEPECTION ANDYOR TESTING. | LINDERSTAND THAT ALL CLAIMS MUST BE ACCOMPANIED BY AN INVIHGE. | UNDERSTAND IF ADDITICHM

AL DHTAD HF YEAES i A BLEATICN BEFORE AMY ADDTTICNAL WORK 15 BEGUN, UM ESE CTHERWISE SPECIFIED ON THIS DOGLIMBN




D2/10/2004 At 11:30 AM Jub Humber s
42578

PFONER
Licensa
POWER COLLISION CENTER CAD9A144571
23532 COMMERCE CENTER DRIVE ’
LAGUMA HILLS,, CA 92653
{945] 586-0400 Pax: (549)5B6-2040

FPRELIMINARY RATIMATE

Written bry: ARMOHDO RIVERA #

Adiuater:
Ingurgd; Claim #
OwWrLa © Policy &
Addr e Daduotible:
Data of Lops:
Duy: Iype of Lomai
EBvening: Polnt of Impact:
Inopect
Location:
Insurance
COmpDADY @ . Days to Reapalr
2000 TOYO COROLLA CE 4-1.4L-FI 4D BED SILVER Int- .
VYIN: 1NFBRLIE3IYZ3I73115 Lies Brod Datan Odometer:
- Bmar Defogger Tilt Whes]l _ Intermittent Wipers
Body Side Moldingm Tmal Mirrera Clear Coat Paint
Power Steatring Power Brakam Driver RiT Bag
Pasgenger Air Bag . Cloth Eeats Rucket S=ata
HO. oP. DESCRIPTION QOTY EXT. PRICE LABDOR BAIRT
18 Repl FRT COVER (jf:F1 275.00 H###g,a#ff’gz+n
24 Rpr REI REAR DOVER _ e 2.0
EY Fpr REhR COVER 3.0 .0
14 Refn CLEARR COAT : . 1.8
5% Rpr HUFF 2.0
Subtotals am: 275.00 2.9 7.0
Paxrta Z275.00
Body Labor 9.0 hrs & $ 35.00/hr  324.00
Palot Labor 7.0 hra @ & 365.00/hy 252.00
Faint Supplies 7.0 hre & § 24.00/hr 168.00
SUBTUTAL ' & 1019.00
Sales Tax § ad3.pp @ 7.7500% 34,33
GRAND TOTAL . & 1053.33



02/10/2004 at 11:30 AM ' Job Number;
42678
FRELIMINARY ESTIEATE
2000 TOYO COROLLA CE 4-1.8L-FI 4D SED SILVER Int;

ADJUSTMENTS =

Daductible 0.00
CUSTOMER PAY % 0.0
INSURANCE FRY % 10531_33

THE ABOVE 15 AN ESTIMATE EASED ON OOR INSPECTION. AND DOES HOT OOVER
ADDITIONAL PRRTS WHICH MAY BE REQUIRED AFTER THE WORE HAS HERN OPENED UI'.
OCCASTONALLY, AFTER WORK HAS STARTED, WORN BROKEN OR DAMACGED PARTE AEE

DISCOUERED WHICH ARE NOT EVIDERT ON FIRST IMSPECTICN. QUOTES ON PARTE & LABOR
AHE SUBJECT TO CHANGE. :

THE FOLLOWING IS A LIST OF ABEREVIATIONS OR SYMBOLS THAT MAY PE USED TQ
DESCRIBE WORK TO BE DONE OR PARTE TO BE REPATRED OR REPLACED: MOTOR
ABPREVIATIONS /SYMBOLS: D=DISCONTINUED PART A=APPROXIMATE PRICE LAPCR TYDRS:
B=BOOY LABOR DeDIAGROSTIC E=ELECTRICAL F=PREME G=GLASS M=MECHANICAL P=PAINT
LABOR S=S5TRUCTURAL T=TAXED MISCELLANECUS X~NON TAKED MISCELLANECUS PATHWAYS:
ADI=ADJACENT ALGHN=ALIGN A/M=AFTERMARKET BLND=BLEND CAPA=CERTIFTED AUTOMOTIVE
PARTS ASSOCTATION DiR=DISCONKECT AND RECOMNECT EST=ESTIMATE EXT. PRICE-TNIT
PRICE MULTIPLIED BY THE CUANTITY INCL-INCLUDED MISC-MISOELLAMINTS MAGS-NATIOMAL
AT GLASE BPECIFICATICONS NON-ADJ=-NON ADJACENT O/H=OVERHAUL Of=0FERATION
KO=LINE NUMBER DTY-(AIANTITY (AL RECY=QUALITY RECYCLED PART (MIAL REPL-OUALITY
REPLACEMENT PART COMP HREPL PARTS—COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REPN=REFINISH REPL-RETLACE RE&1-REMOVE AND INSTALL RER=REMOVE
AND REPLACE RPR<REPAIR RT=RIGHT SECT=SECTION SUBL-EUBLET LT=-LEFT W/OwWITHOUT
H/_=WITH/ SYMBOLS: ¥=MANUAL LINE ENTRY *=CTHER [IE..MUTORS DATABASE
INFORMATION WRS CHANGED] **=DATABASE LINE WITH AFTERMARKET N=MOTES ATTACHED TO
LINE. MOVPE=MANUFACTURER'S QUALIFICATION AND VALIDATTON PROGRAM.

Estimate baged on MOTORE CRASH BATIMATING GUIDE. UOnlesd otherwloe noted all items are deriwved Coom
the Guide ARME4ZE Catmbame Date 1/2004 and the parts sslected ars: OEM-parts maoufsctursd by thae
vehicleg Original Bguipsent Manufacturer. Asterdak (%) or Dodble Askterisk {#*} indicates that the
parcs and/or lebor information provided by MOTOR nay have bean madified or may have coms from an

altermate data source. Tilde sigo (-] items indicate HOTOR Botb-Iocliuded Labor operakicos.
Won-Original Bemipment Manufacturs: sftermarketr parts are dageribed am AM, Coal Repl Parts or Cosp
Repl Parte vhich stande for Coppetirive Replacewent Patts. Ossd parts are deacribed an LED, Qual
Recy Parta, BCY, or USED. Gecemditionad parks arxwm described as Becon. Hecored parta are described
AS Ragors. NAGS Fart Humkbars and Prices ara provided Exroe Naticoal Auuto Glace Specificatiops, Inc.
Pound slgn (B iteme indicate sarmal entzims.

Pathwmyw - A prxiuct of DOC Infarsmbion Services Ine.
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Powero.

Collision Center - Irvine
VEHICLE GHEGK IN REPORT

BARE AK-140032
EPAA GAD 981449713

Adusiar

Voar Wake
2000 ﬁ:;g'fﬁ_ﬂ

it

FECG

Odomewr
féféaaﬂ

COMPANY"

CLAN ¥

INSURED

POWER OF ATTORNEY
T underaignod, hominiier caled neured”, for the cmeide ion of repals
e o "WA” Iutomaobie, Sowe hansiy gran io-sakd POWER COLLES KON
CENTER IFVINE, Insurechs powat of stiomary fo wign of 6ndoiss any chckes:
and or teafts. Fie poynbia 0 amed, and sy el thansin, sy petisnent
Tor Invsurcs. cloim o damages 1o e abow describad Suomobils.

X X
X

X

(INELIF}
IT 15 POWEH COLLIEION CENTER FWINE'E POLICY THAT AlL PER-
SOMA BELONGEINGS ARE TO BE FEMOVED FROM YOUR WEHICLE

PLEASE ACKNOWLEDG E WITH YOUR 5/BNATURE THAT THHE RELEASES
POWER COLLIGION CENTER IFVINE OF ANY PESPCNEIRLITY FOH ANY

X
DATE

CLETTOMET: 5 GHSTLIRE

HOT REGPOINGILE FOR L OGS OF: DA AGE TO CARS OF ARTICLE] LEFT N GARY M
CASE (F FIRE, THEFT Rt ANY OTHER CASE BEYORD OUR CONTROL.

DLETY ALL PARTE RELICAVTED WILL B
EHOR RIFPAIR, WE CANNITT IRSCARDED UNLESS HCYFHED
PROMNSE A COMPLETICH DATE, CTHEPAMEE PRIOR TS BTART OF REFURG
LINNTED: WP RANTYT

Wi i il WL o % e, Bl s e gy kLI GV o st [ o el
A raphacy or ryptererenie balld i Pormal etrvicd wihin that pesieel, st fix b e ol calipe
HO GUARANTEE (F PUET WORK

SELIRANCE DEDUCTHR J 15 CLAMN WUET BE FRD LPCM ARFAMORMENT FOM ROREEMT

W ML AL LE MACE PRICR

O (I IVERY OF YEHELUL
—

TEAR DDWN & WSPECT FOR ESTIMATE ONLY §
| heraby suthorize e repair wark karainattor et forth to be done Song with the neceseary

makerial
A ares that you 3 not responsible Jor loss or 10 vehicls or artiches loft nn vehics in
m‘ﬁlhuﬂmmmaemﬂwmnrmnmhmwmw
tha suppliar or braraocesr. | hemby Qrant you andior your o parmission to K4 HE
vehicks hergin desoribed on simats, Rl or Frawfiero mmﬂﬂw
| PLEASE READ REYERSE SIDE, SUBJECT TO GONDITHHS DN E 5IDE OF THIS

TERMS: STRIGTLY GASH UNLESS AFFANGEMENTS MADE IN ADMANCE.

CUATOMER ACKNCWLEDGES RECEIPT OF A COPY HEREQH INCLLHDYING A COPY OF THE
SONG-BEVERLY WAARANTY ACT.

SIEINED AND
RECEPTED X

ey —yu—y g



THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




