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Alavch 14, 2004

UL.E. Dapartssant of Trerepocintion

wmmmm
DC 20590

Office of Dellocts. Inrvestigation, NV3-216

400 b Strwet, BW

Duoer Dofisct Investigator,

Cn Jarmary 27, 2004, 1broaght say 1998 Dodga Rem pidkp track fn for mpeir heososes the shack engine light was
trancanission world slip Sor approximetaly ona minnts, end ther rotien 16 & nomet drving condition. Howores, the
chnck engine light raseiwed on. Thils is now tha sevanth time tirs oonilition hes ocourred sinos I beoght the trock
new in Saplembear 1998 Curranity the vehinia has osty 53,000 miles. Various copais wein made 10 fix the protianm.
Howover, The oulprits sea 1o be fhe powsnor passsire sonsor and-the govamaor prossiate solenobd which is loosted
in the immanission. These packs wers aplaced onoe in reid 2001 md ageit: in Jevsary 2004. 1know these
companes s dasigned % last inach longer than 2 172 years. The desler shochisrio doos not now why thess paris
axs filing prarmadorely, bt told me: thet he repeins maay track tanantasions with the same probiesn. T patsonally
Imow two individoals with 1998 Dodge pickag toe fhat had the same tnemission probiem. 1 sm wondaieg it
smother problem Hies Dndetectar] which cmneas these parts fo Sl pramaiondy, ar if the pars themeelves are a2 Sinlr?.
Sinos the vehidle is past the warmety pariod, 1 had 10 pay the seevios bill. The sarviod daparimest wonkd nnt oover
the sepuir oost, ner woold Chrysiler, even thowgh the problom: aoosed site ofher tinvs diring the wermnly pariod.
always had fhe track serviced at Sobesban Dodge Sor tis trarssminsion peobiemn . Endiosed ase coples of the Jeitar I
ok io Sobwrban Dodge, thelr lotwr of responss, and all sarvios involess. 1 alse ancllosed two sels of 03d pars- one
ot is fhom mry trcis, end another set fixam ax unknown Clrysler wehlals. lﬁntmhhﬂuhnwm
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7050 WEST OGDEN AVENUE
BERWYN, ILLINOIS §0M02
PHONE (709) 484-1200
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M. Stoklasa,

In responas ko your lstter of 2/3/04, | have reviewed the situstion of your transrission repalr .
with Mr. Jaffers. Tha fact that the transmission rts hawve fallad more than 1 $ma | unforturede.
Tha factory provides a 1 year/12,000 mile (whichever comes 13t) wamanly on ell replaceiment -
parts. The dealership honors this warrardy however providee no ctharwarranty bayond this. The . -
fact thet the parts falied Bpprox. 2.5 years fater faks wel beyand the explration of tha iy .
Therefors the burdan of the repalr cogt ls the customer's msponsiblifly, As far as ainy-mindiagnosls
| doi't wea any evidence of that considaring the amovnt of ime thet te repdir lasted after being
performed. If you ara concemead ashout futire pert failures [ would urge you o contact Dalmlar-
Chrysler cusiomer relations department at (800) 292-1997, Thank you for your letiar of concem. -
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THE A'ITACHMENTS T. THIS B

' DOCUMENT HAVE BEEN REMOVED ~

~ TOPROTECT UNWARRANTED =
INVASION OF PERSONAL PRIVACY -~ - -

' PURSUANT TO EXEMPTION 6 OF

~ THE FREEDOM OF INFORMATION

~ ACT (FOIA);, 5U.S.C. 552(b)(6). =




