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29 Andrew Strect
Beyorme, NJ 07002

&

December 29, 2003 ‘-/(‘ j
Mr. James O Sullivan 7\5 4\\»}( .
Mazda North America Corporation

7755 Irvine Center Dr. _

[rvine, CA. 92618-2922 '

Dear Mr, O’ Sullivan:

I purchaged a 2003 Mazda & for my dauphter, this past Septeml
Mazda on Rt. 22 in Union New, Jeraey. I was completely satisfied witl
dealer ship and the car, | have never experienced such wonderful servii
dealer ship, as I did at Maxon.

Whmmgothomewﬂhﬁewﬂntmght,thcnngmuhgbtwas
my danghter bronght it back to the dealzrzhip and they said it was beace
running ideal while it was being shown to her. That was understandabl
never again came on. Then we realized that the front I=ft tire was loost
repeatedly put air in the tire, and it caontinmed to loose air. My devughter
brought the car back to the dealership and had them look at it. They to«
rim, re-beaded it, checked for any nails, or anything that could cause a
fine anything wrong with: the tire. My daughter was told to keep check
it kept loosing eir, becanse if 50 then the tire was defective mnd a new v
put on. The tire did keep loosing air, e apparently was defective; hos
get the tice replaced due to the next issue.

On December 1, 2003, only two months after purchasing the o
was in an accident. A lady driving a GMC truck, was driving behind ha

Jersey Turnpike, and slammed into the back of her car, which i tum ¢

to hit the person in front of her. There were a total of four cars imvolve
The impact of the hit was 5o forceful; my davghter's car was totaled. b
motion, when the impact occtrred, and she went into suck ghock she w
on her brakes. When she finally did get cut of the car, she noticed she ]
good emount of feet, because the ledy’s truck was a good distance behi
went trough the back window and into the back seat. The spoiler was a
seven feet above the roof of the car, the entire trunk was pushsd up, an
clearly visible. There was minor damage in the front, from the impact ¢

hitting the car in front of ber, The windshield was cracked and the righ'

headlight was totally busted.

My daughter experienced having & fractured nose, and server
problems. We are all grateful that she is alive, because truthfully if the:
her back scat they would be dead right now. From the impact the seats

and the leather was completely crinkling,

However, the mamn reason for this letter, not one cut of six air b

am sure you are aware, there were four air bags in the front, two fronta

, &t Maxon ;
6 service at the
before af a car -
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t

woll as two side bags in the back. I can understand the front eir bags nc
because she did not hit the pereon head on. However, ahe did hit the pe
on the right comer, so one would think that the right side panel, if not 1
air bag would have deployed. Another concern T have is the back air be
understand thet no one was back there, for the air bags to =ave, it whe
been, If anyone was in her back seqt at the time of the acctdent they we
survived, I have been told that the rear bags are purposely for getting b
This is understandable, however, the entire back right panel came dowr
symbol was clearly visible and stil] no air hag deployed. The panel con
have been cause from a side impact, and obviously the air bag still wou
deployed. I do understand that the car must be hit a certain way for the
However dug to the impact that the car was hit at, it is hard for me to b
air hag would have deployed, aa you can sec from the enclosed picture:
thet a car can be going 25 miles per hour and get hit and an afr bag can
again makes it hard for me 1o believe that none of them deployed.

[ purposely grurchased this car for my daughter becanse my hust
safer knowing that there were six air bags. [ don®t know if the air bags -
if there was some other reason they did not deploy. However, 1 am awa
where someone with the same exact car had to have their entire air bag
Knowing this fact and thet fact that one of the tires on my daughter’s c:
makes me think that maybe the car we received wag a lemon. If there h
the arbags, which may be possible, I had no other shoice then to inforr
aware that you are a great corporation and I am fust a small needle in a
However, if someone else’s child should not be as lucky as my daughic
seriously injured, I would feel a little responsible if I hadn’t written thi:

My daughter was extremely upset when this occurred. She love
cared more about the fact that the car was totaled, then that her nose wi
abe: couldn’t turn her neck from the pain. However, she refuses 1o get t
Not only did she have & bad experience with it, buts]mnn]ungerfecls

~ car where not one gir bag came out.

I appreciate your attention in this matter.

Sincercly yours,

[P -
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January 9, 2004

1 am responding to 3
Thank you for your
2003 Mazda 6. We

Enclosed is an infor
Traffic Safety, Inc.
Systam and should £

You letter indicates
verify this you will :
determine if there w
there was a marufac
subrogation.

Again, thank yom for
concerns. | have em
any further questicn
Sincerely,

Sharon Hartman

Supervisor, Custom
On behatf of James !

PORx 97

1 letter dated December 29, 2003 on behalf of James O”Sullivan,
:ent letter regarding the Supplemental Restfaint System in your

predatethanppqrtmﬁt}'m-mpondtu your questions and concerns. |

tional gir bag brochure published by the American Coalition for
is brochure explaina the fimction of the Supplemental Restraint
wer Ay questions you may have about air bags.

4 you feel that the sir baga did not work properly. In order to
«d to have your insurance company scnd out Bn imspector to
a matfacturing defact. I your insurance company finds that
ing defoct, they will contact us directly in & process called

lo'mnguaﬂ;eoppnrtmutymﬁnpmdtoynurquwhmmd
sed one of my business card for your convenience, If you have

slease contact-me directly at-{860)-232-8500-x1 ] 58, ~-ommric -

?-n‘lliw_"an

Inins BEHHT Drive rvine, CAS2018-2822 Telephone 840, 7271580
ne, CAB2023-073 Facsimia 407278101 imamet hitp: Hwwa mazdeuss conm
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Mazde North A  rican Operations QL/

February 2004 _ _
2003 MAZDAS ol Odor Recall 1403L
Dear MAZDASG! ner

This notice is be ) sont tu jﬂ:ll.l in acu#rdama with the requirements ¢f the National Traffic and
Motor Vehicle S ity Am ; .

Mazds Motor Gt oration has decided that a defact, which relates to mator vehicla safaly,
exists on 2003 n  isl year MAZDAS vehicies produced from October 2, 2002 to August 6,
2003, [f you are i reciplent of this notice, your vehicle ks ingluded in this recall.

What ls the pro  am?
On sublact vehit 3, the fusl tank lock ring, whnh holds the fuel pump in the fusl tank, andfor

the fuel pump s¢  may have been installad impropedy. in some cases, this may resultin a
fuel odor from hu iaaklng from the fusl pu

' ama,nauah‘nu fusl eccumulation. Fuel in
. —sufliclent quantit pragencs of an |gnition a0 mwummnuﬂhﬁﬁ& ——
Even if no fusl o rispl'ﬁﬁﬁnt. ymruahida gtill musihainspected

What will Mazd  o?

Your Mazda dea will Inspact the top of the fuel tank, and Ifnunuaunry repeii/replace It free
of charge. Thai >action and mmtﬂkﬂ'm proximately 1.5 hours to complete depending
on the service w  Joad at your a dealership. As a reminder, your Mazda Driver's
Asaurance Plan  wides alternate tranapostation any time ah ewner’a vehicle Is at an
authorzed Mazd fealership for 8 wamranty repalr. Ask your dealer for daetalle about the Mazda
Rental Car Aelm rsement Program.

What should yg¢ 107
Mazda |s concer, :|abnutynuraalaty andwuanmurugayuutnmm unappnnﬂn‘untwdh
any authorized & Pt A Ao ARGERlpie, Y ou doT
need to bring thl i - may asald ch m %
procedure must | pdonnadwﬂﬁwhnltﬂnkhashnltmﬂ I'Imwtohrlnurour
MAZDAGtothe alership with lses than a s tank of fusal. This will help sxpedite
Inspectionfrapa . _

In California, Ma: ichusetts, and Vermont, you must complate this recall hafore ranewing your vehlcle
registration. The spartment of Motar Vehlcles for Callfarnia, Massachusstts, and Yarmont has
Implermnentad the igletration Renewal/Recall Tia-In Program, which requires the completion of thia
recall prior to reg  -atior renewal, Mazda dealers will provide a Vahicke Emnission Recall - Proof of
Correction Certifl ‘e upon completion of the recall. Be sure to keep the certificata until neseded for
reglstration rener ", - . .

T755 Indne Santer Drive Lring, CA GIE1B-2023 Telephons $40.727, 1000
POBox 34 'iis, GA B2A23-8734 Facaimils B48.TET.E101 inlemir hitp:Averree Miial) EA.com
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Moved or n:
i yvou have 1
prapaid fnfo,

- and-retify th

K you are thn
to the lescee

Still have g
K you have ¢
Canter at (B

If Mazda or |

of time, you
Washington,
(888) 327-4¢

In the next fe
program for

program, amn
patfarmead a

Your safsty |
golutions to |
inconvanien:

Sincerely,

Mazda Nortt

L

rou do?
jnformation:

* full protection under the emission warranty mads applicable to your vehicle by State ¢

id your right to participate In future recalls, it Ia recomimendad that you have your
d as soon as poasible. Failurs to do ao could be determined as lack of proper

ly?:b:uhldn. Alao, your vehicle may fall a stats or-local emission Inspection If this
np .

rsady pald for a repalr for fuel odar? _

ady paid for the inapection/repalr of the fusl tank for fusl odor from fuel laaking
imp erea, you may be eligible for reimbursement of reasonakie repalr expenses
la’s rapair standards. Plagse comiplete the enclosad "Relmbursemisnt

m,” Incluce tha nécessary documentation, and mal! it to us In the pre-addressed
ied, allowing 6-B weaks for procaasing.

dosast Mazda dealery
nearest Mazda deeler, vislt our web sits and try our "Locats a Dealer” feature at
1A.com or consult your local yellow pages.
]
onger own this vehicle? .
v+ad or no longer own your Mazda vehicle, please complete the enclesaed
tkon Change Card ae soon aa powsibla. This enables us 1o update ow records
urent-ewnar.. -—— - . - - — - . : -

wsor of a 2003 MAZDA S, we strongly encourage you to forward this notification

-5 It Is critfcal that the currant driver of the vahicls is notified of this recall,

iions? :

* queations regarding thle campalgn, please contact our Customer Assistance
222-5500, option #4.

Jeelers do not repalr the dafect free of charge and within a reasonable amount
i notify tha Adminkstrator of the Nationel Higlway Traffic Safaty Administration,
4. 20580. You may also call thelr tolHfree Auto Safaty Hotiine at

et mp— e S

days, you will be recelving a notification from Mazda about a special service
or sash surface staining on your 2003 MAZDAS. Your dealer is aware of this
sr convenienca, we recommensd thiat you have the speclal service program
-8 same tima as the fuel odor racall.

1 priotity for Mazda. Wae acthvaly work to Improve our products and search for

yrove your ownarship expertancs. Pleasa accept our apologies for any
this program may have caused you.

maricﬁn Oparatione




Mazda North A

I_rlmn'ﬂpomlum

February 2004
2003 MAZDAS !
Dear MAZDAG L

Mazda Motor Cc
surface staining
October 2, 2002
In this program.

During assambb
the door wedathe
Inspect your vet

" Ingpaction and r

worklcad at you
If you have alre¢

Plaeags complet
documentation

for processing.

To locata your n
www, MazdalS)

If you hawve moyv
prepaid /iforma
and notify tha o1
your to forward
notified of this p

il‘yau have any
Canter at (B0D).

Your zatlsfaction
for solutions to |
inconvenlence t

Sinceraly,

Mazda North Ar

©mazna

{
i '
or Sash Surface Stalning - Speclal Service Program (SSP) 57

ner:

oration has decided to conduct a Speclal Service Program to remove

- the door sashes ofl 2003 model year MAZDAS vehiclas produced fram
Julyﬂz 2003. Iif you are the reciplent of this notice, your vehicle Is Included

1 soma 2003 MAZDAS vehicles, a lubricant used to easa the Installation of
trip caused stalning over the clear coat on the door sashas. Mazda will

e, remowve ary stalns, and apply sealer to the sash arsa free of charge. The
alr may taks approximately two hours to mmplstﬂ depending on the service
hzda dealarship.

' pald for the iﬁpacﬂmfrﬂpalr of the dwr sashesy fr.:r alﬂining, ynu rna',r I:Ia

ennlnaad rsant AngIIt:atIGnFnrm." Innluda'tha nlr1.|r
d mail it o ue In the pre-addressad envelope provided, allowing 6-B weaka

rest Mazda dealer, vislt our wab sité and try our "Locats a Dealer” feature at
gm ar consult your local yellow pagas. _

of no longer own your Mazda vehicle, pleass complets the enciosed
1 Change Card as soon a8 possible. This anablas us 1o updets our records

ant owner. If you are the leasor of a 2003 MAZDAS, we strongly encourage
notrﬁ::ahun to tha luuu to enaure tha current driwf of tha vehicle ls

asth:lns mgardlng thls progmn, plaasa odntact our Gustomar mmm
2-5500, option #4

'8 pﬂoﬂly for Mazda. We actively work 1o improve our products and saarch
wove your ownarship experiencs. Plaass accapt our apologles for any
program may have caused you.

ican Operations

T785 lrvina Cartint Drive Irvine, CA G2518-2022 Telephons 040,727, 1600
734 |1ving, GA 2R62-74 Faosimibe B44.727.8101 Intwmat




Requiremants for Aalmburse
If you mest all of tha following

1. An authorized Mazda deak
Surface Staining - Speclal

2 You cwn or have ownad g

;
i AEIMBURGEMENT PLAN
]
§
¥

it
juirementz, you are eligible to recekva reimbursament under this plan:

a3 Inspacted your vehicle and completed tha 2003 MAZDAS Door Sash
rvice Program (S3P) 57.

Model VINEF
2003 MAZDAB 1YV "
@ asterisk symbel ™ car

3. You have paid for the Inzp:

4. The inapactionrepalr has 1

5. You have an original or leg
+  Deseription of the con

Inapection/Rapalr of th

ltemized part{s) and la

Vahicle modsl and yes

Repair date

Repalr mlleage

Name, atkireas, and t

rapaks wera parformes

*  Your name and addrm

33 MAZDAE within the following tanges:
i u :
-’na-.mma-usmsr Oclober 2, 2002 1o .July 22, 2003

3 any letter or number,

ion/repalr of door sash surface stalning.
1

n pammrmmri:hm -

2 copy of the pald repalr order or Involce raceipt showing:
% raparbed

ioor sashiss)

* chamyes

and vehkila identification numbsr (chassis number)

Jhane number of the authorzad Mazda Daalar'nr & licansad repair shop whera such
1t the Yme of repair

8. Mai this reimbursament g

Marda North American C
PO Box 5049 :
Lak» Forset, CA 82608-£

Erocadurs for Relmburime

Ones your vehicla hag been Int
daoing the following:

1. CGompleta the Relmbureern

2. Mal the Ralmburgament A
enciceed envalope bafors

3. Retaln coples of the pakd

If you wish to ¢comaspond with
your vehicle ldentification num

Any nelmbursemant applicatior
invoice will ba ratumed for con
may be contacted. Please ally

tation form In the enclosed envalope before March 2005 to:

rationa '

B.

Asquast

scted or repalred by an authorized Mazda dealer, you may apply for reimbursement by

t Application Form found on tha reveree skia of the page.

a5 gl e &

reh 2005,
wair orcler or Invoice and this application fonm for your recards.

2da reganding this reimbursement plan, pleass write to the above address and refer o
"(ViN). :

rm thal B Incomplats, ilegible, or sant without the legibls oopy of the paid repalr order or
ation. i Mazda has any questions conceming your application for reimbursament, you

+H wesla for processing.

: :.{E IE'I‘E!B! SIDE FOR APPLICATEON FORM)




2003 MAZD,
[P Sy

[Namea:

e

REMBURSEMENT APPLICATION FORM

Door Sash Surface Stalning - Bpacial Barvice Program (SSP) 67

Addreas:

|Phona Number:

[vehicle Idantificer

Total Amount of F

Numibar [VIN):

{iTdolehnjongtty I

nbursameant Raguasied:

R e st e

AUCTIONS FOR GENERAL RELEASE DESCRIBED BELOW:

+ Pleaas read thoroughly
-a  FlilIn vehicle [dentification number
s Signthe Ganunl Flalauu (bdnlr]l

) I

1 am submitting to Mazda Coit
connaction with door sesh sur

VIN:'

Ganeral Hm

R T e

ation ¢ ﬁdnlniurralrrbmrmrﬂhrall hspaullnn.-’repﬂipn-fnnnndtudnhln
@ giaining. The vehicle Itluntmc:s.tlun numbar {VIN} in:

In axchenge for Mazda's pay
claims for such Inzpactionir
American Oparations, Hs re
respoitive directors, offiosn
shall bingd my heirs, succes:

Dated:

st of that ciaim, | hereby reloase Mazcia, s aganms, and ita related entiles from all
air coste. This relaasa shall benefit Mazds and ks authorized agent Maxda North
na/distributors (fovelgn and domestic), its suthorlzed dealerships, and all thair
igente, smploysea, divisions, subsidiaries, and sffllsted companies. This relsass
s and assligne

Signeck

{GEE REVERSL BIDE FOR REMBURBEMENT PLAN DETALS)

—_——— = -
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