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(ontinental -
TIRE ...

January20,2003

Cheyenne,

Thank you for bringing this incident to our attention. Continental Tire North America,
Ine. fully investigates every clam,

In order to process your claim plaass compiete and retumn, via US Mall, the anclosed
Claim Isformation Report aleng with a copy of your insurance coverayge showing your
deductible, a copy of the estimate for vehicle damage preparad for your insurance
company, photographs of the vahicla damage, a copy of the police report if cne was
mnplatad and mptes dall madiml mnurﬂs and billing if applicabla. Tha Clalm

od oyt. Wa cannot bagin the review

pmmas wlﬂ'mt.lt mis'.ml Infomﬂtinn -

Enclosad please find a prepaid shipping tag for your use in forwarding the subject tire to
our Chariotte facllity for examination. The label is io be placad on the tread area of the
tire. Please tape over the label with clear tape to ansune it doss not come off the tire.
Shipping Instructions ara Included on the back of the labet. | is not necessmy to put the
fire in a box; however, you may nead to tape arcund the tire with clear tape to secune tha
tire.

Our examination of the subjact tire and requast for subsequant documents should not be
construed as our admission of lablllty. Pleaas keep In mind that any tire, no matter how
well construciad, may fall in use as a resulf of punctures, cuts, iImpact damage, Improper
inflation, or other conditions from use or miswse which wa are not responsibie.

if we have not received your tire, &nd the documentis listed In paragraph two within three
manths from the date of this lettar, your clalm will be consldanad closad, and no
consideration for reimbursament will ba mada,

Once we have receaived the subject tire, and the documents listed in paragraph two,
plaass allow thirty business days to process your ciaim. We will nolify you of our
ﬁndlnus by mall. if you have any questions plaase contact us at 800-266-5138.

Sinceraly,

Warranty Claim Deparlmant

Cuntlnuntal'l'im Nnrth Amurini Inc.
¢ antarg v BEXY0L Rav. 2 DEA
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{(onfinental -
TITE oo

February 5, 2004

Cheyenne, WY.

Re: Property Damage Claim I
Tire: P255/T5R17, Conti Trac AT, DOT: ADSC4482007

pe=

Thank you for the opportunity to avaliate the tire shown above.

We have completed the tachnical examination of your te. The examination
revealed no workmanghip end/or material related condittons that could have
contributed to the failure of your tire.

The examination revealad the tire continued to be operated after losing air
prassure, @ conditlon commonly referred to as  “run flat”. This can occur due o
operating the tire while under inflated or over loaded. This rasults In high
operating temperatures exceeding the tires capabilities, which may cause
internal structural damage and eventual faliure, This may also oecur due fo
gradual or suddean loss of 2ir prassure for many ragsons such as punctures, cuis
or impacts to the tire.

Based upon tha results of our axamination, thig Is a service-reiated condltion
bayond the control of the manufacturer. Therefore, we must respactiully deny
your claim. Please refar fo fhe enclosed Limited Warranty and Adjustment Policy
bruchure under the topic what 18 not coverad. Additionally, for your reference, we
have also included a copy of the RMA Motorist Tire Care and Safety Guids.

The subject tire wiil be held for thirly (30) days from the date of this letter and
then disposed. Should you have any questions or wigh t0 have the subject tire
retumed to you, pleasa contact us at 800-266-5139,

Sincersly,

Warranty Clalm Department
Continental Tira North America, Inc.
ServiceCenten@conti-na.com

Gontinenial Tim Morth Amarica, Inc. PDC33 Rav 1 08/03

1850 Continertal Bivd.

Chariotta, NC 28275
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

=XEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



