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Nwsaam Chussrryn A Way De Lask.

RECALL NOTICE

January 26, 2004

DENVER, CO

VIN# 4UZAAHBVEIGI?8134
Couch #

Dear Newmar Cuostomer:

b3

Newmar Corporation has decided that a safety issue exists in 1997 through 200{ Dutch Star
motorhomes and 2001 through 2002 Kountry Star motothomes, built on a Preightliner chassis.
Our records indicate that your motorhome is affected by this recall. The purpose of this recall is
to replace the front tires with tires that have & higher carrying capacity.

Subject Vehicles. 1997 through 2000 Dutch Star, and 2001 and 2002 Kountry Star, built on
Freightliner Chassis and equipped with Michelin 255/80R22.5 XRYV tires.

Safety [ssue. Newmar has leamed of instances of carcasa ply fatigue tire failures occurming
which appear to be a result of vehicle overloading, tire underinflation, or a combination of the
two, with respect to the subject vehicles, When these vehicles are overloaded or tires
underinflated, the steel carcass ply reinforcement cords in the tince can fatigue, and the tire
sidewall can rupture without warning due to overdeflection, Underinflation/overloading can
canse permanent damage to tires.

Risk. This condition could result in a sudden fzilure of a front tire without prior waming,
potentially resulting in loss of control of the motarhome.

Vehicle Owner Precautions. Until the tires are replaced,
a. Do not exceed gross vehicle weight ratings or gross axle weight mtings.

b. Inspect your front tires for any signs of unuzual wear or damage. Do not drive on tires
that appear to be excessively womn or damages.

c. Be sure to maintain air pressure in the front tires st the maximum rating presstre of 1035
psi.
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574-TT3-7791 Corparate Office Fax 574-773-2381 wWWW.newmarcorp.com YN




d. It is critical that you:
» Know your tire and axle ratings
a  Know your actual per corner weights |
* Maintain proper tire pressures at all times
» Check your tire pressurc on a regular basis

Remedy. Newmar will replace your front tires with Michelin 275/70R22.5 XZA1 tres, which
provide a greater camying capacity. Newmar offers this replacement, including installation, at no
cost. Please call toll fiee 888-852-8446 to locats a participating servicing location. After the
new tires have been installed, (this service should take less than two hours). It is important that
you do not rotate tires front to rear. Newmar will issue you a new certification tag documenting
the new front tires installation and simultancously increasing the rear tire inflation preasures to
105 psi. _

Problems or Questlons. If you expezience any problems obtaining replacement tirea, please
contact Newmar’s toll free customer service at (888) 852-8446 for assistance. If you believe
Newmar has failed or is unable to remedy without charge the condition outlined above within a
reasonable time, you may submit 2 complaint to the Administrator, Naticnal Highway Traffic
Safety Administration, 400 Seventh Street, S.W., Washingten, D.C. 20590 or call the toll free
auto safety hotline at 888-327-4236.

Newmar apologizes for any inconvenicnce this may cause, but pleass understand thet we are
comumitted to your satisfaction and safety.

Sincerely,
NEWMAR CORPORATION



April 6, 2004

Denver, Cﬂl

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NF5-216

400 7" Streat, SW

Washington, DC 20590

Re: Reference #10058041
VIN # 4UZAAHBVG1C128134
Coach

Dear Traffic Safety Administration:

Newmar Corporation has decided that a safety issue exists in my 2001 Kountry
Star. They say that the front tires do not have a high enough carrylng capacity.
Thelr solution to this problem is to replace only the two front tires. My concern
Is, that as time goes on, tire rotation will not be possible because the two new
replacement tires do not match the four existing rear tires, which also do not

have a high enough carrying capacity.

Obviously there was an engineering defect and Newmar Corporation only wans
to take responsibllity for 1/3 of the problem and leave me with a situation
where | have to pay between $1000 and $1500 to replace the rear defective
tires when it comes time to rotate the tires. | feel that it's Newmar's

responsibility to replace all slx tires.

L

Cc: Newmar Cnrpnra.tlun

See 3 Attachments




