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Jimenez, Alberto

From: Doemberg, Devid on behall of THS
Sent: Friday, January 23, 2004 2222 BPM
To: Jimanes, Aberto

Subject FW: GComplaint # 100650891

HI A

Could somacne In your Office help him, plaasa?
Thank you,

Dervid
m. 84847

Inal
From
Sant: , Deo=mber 29, 2003 3:03 PM

Toi TI5
Subject: Complaint # 10050691
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To:
Subject: Your tapovt 10050801,

We negret amy inconvenience our delxy in rexponding to your e<mail may have cansed yor. Your e-
mail was received by the Office of Defects Investigation on January 23, 2004. Intemet Vehida Dwner's
Quasionnares (IVOQ) are subomaticaly tansfamed into eur complaint data bese. In searching for your report It
was dizcowarad that confimation No. 1005069 was apcignad to anathar pereon' 8 complaint. Your rapat i not in
the data base. Prosently, the Thacry 1s that your report and another parson’s rport wems in contention fhoth reparts wers
subimitied &t the sarme fme on Decamber 18, 2003) for the same Cerlification number and your report was not erbared
Into the systam. This mraly happans. The solution of this problam la cumently baing worked on. Your report 18 belng enter
manualy nto the data bage. Yauwr new Sartfication number ks 10057879,

However, we do nppreciate the report you provided. Reports from motoriats are a very important source of
information for us. Each report is analyzed and entered into a database to assist us in identifying potential safety
defects to determine whather an investigation in wammnted 'We bave reviewed our database in an effort to
idertify & safety dofect trend with regard to 1996 through 2001 Audi A4 vehicles with ABS problems which you
described, At this time, thers is insvificicnt cvidencs to Initiate a safety defect investipation at this time.

By scparnte mail I'm providing you with a booklet that explains gur investigetion process.

I forther aasistancs is needed, plewse contact Mr, Michael J. Jordan, Safety Defects Program Assistant, Office
of Defects Investigation, Correspondence Research Divisios, at: (202) 493-0576.




