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Complaint

- Red McCombs & Hyandai did not review my complaint.

On 2003 vechicle. That I was in a very serious accident

On 9-9-03 I had talked to Mitcheli &Melissa to try & se¢

If I could get an appointment for a brake check. Because

Tn march I received a coupon on my next visit in July.

On july 1 ask Rick Lawver to check my brakes & showed
Him my coupon. When my vechicle was finished he
claimed it had a banana brake but would last for my

next visit when it had 15000 miles. The brakes were

self adjusting. He gave me a panplet to go on.

It is not braking "My concern was the brakes.

His concern was the survey, And my free detail.

I answered Thesurvey(oopynnﬁle)ﬂaenmﬁtchellcaﬂed&l
Informed her the problem about Rick Lawver not taking me
Serious. On 9-10-03 Rick Lawver calls me one day After the
accident.

Problems after 2 week of purchase. The brakes didn*t work car
would tremble, air condition didn’t work Engine light would go
on and off, Air bags did not deploit, Seat belts not hold person
back.

They say they have comments on file. They never picked Up the
vechicle from steel crafiers.

One investigator calted Me and asked for more mfmmanun he
needed and wasn’t Provided with, also he was reviewing some
pictures upside Down.

This investigators are the same ones that will Determine my pain
And suffering,

I still don’t have a vechile.

My son who is 12 now is suffer form relapses Lack of
Concentration since he was left at the accident when

The ambulance took me. Scared and in pain no ong to listen
To him.

Paul Gonzales is not able to work due to disability

To his head injures. He is now having longer & serious
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HYLNDAI
Hyundal Motor Amarica
10560 Talbart Avanus

P, Box 20639
Founisin Valay, CA 32728-9837

VIOTOR VEHICLE RECALL

Dear 2001, 2002 or 2003 Elanira Qwner or 2002 or 2003 Tiburon Owner:

This nollce 18 sent to you in accordance with the requirements of the Natlonal Traffle and Motor Vehicle
Safety Act.

Federal law requires that any vehicle lessor necelving this recall notice must forward a copy of this nolice
to the lesses within ten days. '

Hyundal has decided that a defect, which relates to motor vehicle safety, exists in certain model year 2001,
2002 and 2009 Hyundal Elanira vehicles produced beginning June 30, 2000 through December 15, 2002
and model year 2002 and 2003 Hyunda$ Tiburen vehicles produced beginning August 10, 2001 through
February 15, 2003, -

What in the problem? -

= A porthm of the rear brake tubes passes bchind the frant suspension crossmember. Two steering
garbuxmmnﬁngbmchtumwcﬂ:dtnﬂmmmmbenﬂnwhldmequippedmthAnﬂlnckBra.kes
[ABS), the rear brake tubes may contact both stecring gear box mounting brackets, On vehicles that
are not cquipped with ABS, the rear brake tubes may contact only the left steering gear bax mounting
bracket. Contact betwesn the rear brake tubes end the steeting gear box mounting brackets may
result in rear brake tube wear and corrosion.

Severe rear brake tube wear and corrosion may result in brake fluld leakage. Brake fluid leakage
nmyresultmreducedbmkmgmpahiutyinthcporuonoﬂhedualdlagmalhmkmgmtemmmmntalus
the leaking brake tube. Reduced braking capabllity may result in an accident.

What will Hyunded da%?

s To ensure that your vehicle dees not experience rear brake tube wear or corroslon as a result of contact
between the rear brake tubes and the steering gear box mounting brackets, we are asking you to
schedule an appointment as soon as possible to take your vehicle ta your Hyunda! dealer. The Hyundal
dealer will reposition the rear brake tubes so they do not contact the steering gear box mounting
brackets, install brake tube clips to control the location of the rear brake tubes, and apply anti-corrosion
material to the rear brake tubes in the areas where contact with the steering gear box mounting
brackets may have occurred. This procedure will be perforined at no charge to you. You should plan to
leave your vehicle at your Hyundal dealer far a half day to have thia service performed.

What should you do?
+ W urge you to call your Hyundai dealer to schedule an appointment to have this work performed as
80011 as posathle.

What if you have other gqrostions?

. Emhﬂﬂanydﬂ'ﬂcultghaﬂng&hmpﬂrpcrformeﬂ_mremmendmatyuucaﬂﬂmﬂyundai
Customer Assistance Center at 1-800-633-5151, If you are still not satisfled that we have remedled this
situation without charge, and within a reasonable amount of time, you may wish to wriie to the
Administrator, National Highway Traffle Safety Administration, 400 Seventh Street, S. W.. Washinglon,
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July 24, 2003 Nume and address corractions:
e L Luwert
Eival

SAN ANTONIO, TX o~ - >
vIN: KMHDN45D 1 I
ELANTRA
RO 07/15/03

Serviced at: Red Mccombs Hyundai, Inc.

Dear I

Hyundai Motor America is committed to help provide our customers with an outstanding service
experience at their Hyundai dealerships. Our records indicate that you recently had your ELANTRA
serviced at RED MCCOMBS HYUNDAL, INC..

Enclosed is a questionnaire that we specifically designed to measure how well Hyundai dealers ase
meeting your needs. A rating of "excellent" scores 100%, & "very pood" scores at 50%, and all other
ratings score at 0%, All ratings are used to evaluate dealership personnel.

T Plaase take a few minutes to complete the guestionnaire about your recent service experience and
send it back to us in the enclosed postage-paid envelope, Do not return the questionnaire to
servicing dealership. The questions should be answered by the person who took your ELANT RA to
the deatership for servicing.

Thanks again for choosing Hyundai.

Smcerely,

Ray Schroth
Director of Service
Hyundai Mctor America

te




'@ NOTE: THE QUESTIONS SMOULD BE ANSWERED BY THE PERSON WHO [ MARKING INSTRUCTIONS

1.

(&

4

11I

1z

TOOK YOUR HYUNDAI TO THE DEALERSHIP FOR SERVICE. Flosss be siam to 71l tha responss
oval campistaly. Leo hiacicor bius
Ink o dark panall {no red pleess) o

vIN: KMHDN45D 13N _ complote the sy,

mari Marer T D =

g 1 o LD 4

L

INITIATING THE SERVICE VISIT
Hmwnﬂmmehﬁmh‘:ﬂrhwmmrummmimmmolw

" BExcellent O Vary Good O Good = Fair & Poor
a  After you srmived, approximataly how loag did It take befors you could spask 10 somacns aboid your servics neadc?

T Immedeaialy & Within 5 minuies m  Moare than 5 minutes —  Lznad drop box
b. How would you rate the amount of ime you cpent walting to peak to soineans?

— Excellunt O Very Gond = Good 3 Far = Foor
ABOUT THE SERVICE ADVISOR
Pleasa rata the SERVICE ADVISOR (the: person who wrote up your service order) on the followng:
{MARK DNE OAVAL FOR EACH ITEM LISTED) Excallant Very Good Good Fakr Poor
a. Adviead you regarding eervice needs = = = = .
h, inkormad of choanges in the complelioh:

ﬁﬁrﬂrmﬂﬂmﬂﬁ"wrmm = = — = -
¢ Treated you with couriesy and reapect = ] - = =
d. Trested you with honesty O o - = -
e Knowledgeepartizs 3 = = ) -»
f.  Fuliliad all promises made byl - = - o L
. Listarad Lo your raquasie = o = o =
h. Asked you questions to cisrify your nibeds o O = - -
i Uncarstood ibe specific prahlamis) wilh your vehicls - o = -] -

ABOUT THE QUALITY OF SERVICE RECEIVED
How wulld you rais the SERVICE DEPARTMENT on the Following:
MARK ONE OVAL FOR EACH ITEM LISTED) Excelent Yery Good Good Falr Poor
a, Abity to diagnoza problema property - [ - - L
b Chumlity of work parformad on your vehiclke - a = - -
€. Thoroughnesa in fulfibing your requests o (- L] o -
L Avelakiily of parts for cervice o o = = -
. | Whas the wark dona righl the frsd time? O YmiGeoQ.W L.
nod dona right the firat G, what seemed to be the problam? {MARK ALL THAT APPLY) _

B  Poa workmenshipViork was not done right 0 Couk nol find tha problam W Shop covsed new problem

W |vproper diagnosis T Parin not @vaiable 2 Narspalr curenty walskis

mF  Broke agmin after being Mead & Serace gepartment too busy - oener
How maity timas did you reiemn to Rad Meeombs: Hyundal, inc. 1o get the problem Sxed?

T Nomm O O W Two O Theee S Faur or mors
Did you requira any altsmaie tranapariation whils your vehicls was serviced? -, Ya 7 NopfNo, go to @ 11}
Did the dealersiip pravide you with the steinate Iransportation yoa necded ? D Yas & Majlf No, go ko 0k 11)
Which form of alternale tranaporistion was provided from tee [lst balow?

= Desler pick-up or drop-off service 2 Lsaner vwhica ] Shullle bus =  Ransl 3 Other
PICKING UP YOUR VEHICLE AFTER SERVICE
Hervr would rade Red Mecomnbs H , Inc. ofn thve following:

:moﬁummrﬁu e Excwilent VeryGood Good Fatr Poor
a. Prompmess in having your vehicie ready when promised = = = = =
b Explanabon of work parformed on your vehicl < = = = -
. Claanknass snd apearance of your vehicle afier esrvice = = - = =
Ovarall, how would youl rate Uhve amouwstt of lme i took (o get wohicle?T

= Excallent 2 Vary Good E"acnd O Far W Pooy

Page 1
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)
ABOUT THE SERVICE DEPARTMENT

@

13.| How wocld you rats the SERVICE DEPARTMENT on tha tollowing:
IMMGEHALFOREACH’ITEH LIGTED) Excallunt Very Good  Good Foxr Poce
a Yaluw ol garvice you récahnd = - — = -
b Vaking you S B cLSMEr - '_"_* = = =
c. Btmnding behind Yl sansce = i = i -
., Covwanierts of losalion = - = = =
[ Camement dary and hours of operation = - = = =
£  Clmnfinyas snd appsarsnce af senace fackRy = - = = =
", m:ailmnmnmdpﬂnrhmeﬂﬂulunhﬂ = Yaa - Mo
15. m-pummnuﬂ-ndnmmmmmwm-mm i
that I 'was brought nlc Red Mccombe Hyuadal, Ine.? = Yrs O ke
L mrmmhlmmFmﬂmmHFndﬂ.hm
Mﬂpﬂhmmﬂnmﬂﬂﬁmﬂhmﬂﬂﬂlm? = YE 2 e
SUMMING IT ALL UP
17. mill.hw_uﬁslhhupunihuﬁmﬂmmnperhm?
T O Compllely = w;m O Scinewhst O Somewhat - Ve
. Balbnfiad 53 Sytimbied Crasatbs e Digxatified
11.| Howl are you to; Delinfiely Probably Mol Definiely
(MARK D'I.l‘.l.LFOHE.I.GHI‘I’EHLI!TE_Dl Weourkd yeoukd e Would Hot  Would Kol
5. Useihb cealership
mmmmmmmmﬂ = = - o) o
Ancommand this dealarshi
b uummuxﬁm ® =4 s — L -
c. Purchuse snolher Hyundal? T (o o o -
d. Buy from this servicing deaer? = = = = =
ABOUT YOU
15, | Are you: = Uae = Fonale
20, | tn what year were you bom? 19 55
21. | Are you: = WhitefCaucssian 2 Black/Aficon-American '— Asian A Hapone O A
72 | Which ona of the following groups bact ﬂ!ﬁcﬂnuiwrhmhnﬂ'lbﬂallnmmwtulﬂu Laxes?
{MARK DMLY OME ANSWER)
= Under 525,000 S 4000049808 T 57000079800 = 4100000124909 = SI75000-130.995
= §25,000-29,000 1 $50,000-58,553 3 5B0000-BAees T $175,000-149,299 ' §200,000-243.960
I %30,000-39.989 .~ 38000080009 T 38000050599 I $150,000-174.908 Z 250,000 er mora
23.| What methad of contac du you prafer?
& Mal
[ ] __.ﬂ_; - —
Phone Jrna Codé TeMENOR Mum s
:E_,.,,“|1|||||1||r1||||||11|||n||J_z
E-mal Addrers
COMMENTS: MARCh- 152003 Thiy g i . And The
| . X Lol P~ T s e, CIOC T8 LT oS &1, 1 O w L
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oy o meledl D w2 € (CpAnie P o = e lED AbokThis '-3:'45"“5'.
" a—d .""1 .rh'f- il | b M AR ] .._- [ e P < J e FLY
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HYLUNDAI TR Taioan Avarin

PO, Bow 20850
Fourtan Valley. CA 327280850
Telaphone 714 293-2000

December 3, 2003

San Antonio, TX
Re: HMA Fildi-
pear s N

Thank you for your recent correspondence. We have thoroughly reviewed your
comments and indeed regret the circumstances you have experienced.

Our review of the materials provided and our inspection of the vehicle found no
mechanical Fault with the brakes in your Elantra. The entire brake system was
tharoughly reviewed and checked. We were unable to find any matfunctions or defects.

Qur ingpection also confirmed that your vehicle's aitbag system operated according to its
design in commection with your accident. Your Elantra’s frontal airbags ave not intended
to deploy during every impact that is generally directed against the vehicle's front end.
Frontal airbags are designed to deploy when a vehicle has sustained a sufficient forward
deccleration to trigger the bag sensor. The airbag sensor reacts to extreme deceleration of
the vehicle's forward movement. Based upon the information provided, it appears that
this accident involved an angular impact involving lateral forces. Qur inspection found
no indication of a malfunction or any operational deficicncies in your vchicle’s airbag
system. The frontal component to your coliizion simply was nof sufficicnt to warvant

airbag deployment.

Thus, based on the information available to us, because we can find no basis to conclude
that your accident resulted from a product defect, we'must respectfully deny your claim.

We apologize for the inconvenience thig situation may have caused. We do need to
advise you that this is Hyundai’s final decision in this matter. If you should have any
other concems that you want to discuss with ug, please feel free to write or call our
Consumert Assistance Center at 1 (800) 633-5151.

We have your comments on file in our office 2nd appreciate your taking the time fo write
us.

Chrisiine Wein
Natinna_l Consumer Affairs




HYURDAI 9350 Takort Avarte

P.O. Bonc 2050
Fountain alley, GA B2728-0850
Talsphaonse 714 BES- 3000

(4] R A RIZATION ST

HYUNDAI MOTOR AMERICA HAS BEEN ASKED TO INSPECT THE FOLLOWING VEHICLE:

CUSTOMER MODEL YEAR CLATM#

_KMHDMSDBﬁ e 220>

THE VEHICLE IS LOCATED IN YOUR INSURANCE/SALVAGE YARD. PLEASE AUTHORIZE
A REPRESENTATIVE FROM HYUNDAI MOTOR AMERICA TO PERFORM THE NECESSARY
INTERIOR/EXTERIOR INSPECTION OF THE VEHICLE. THANK YOU IN ADVAN CEFOR
YOUR COOPERATION.

PRESENT OWNER:

I AUTHORIZE THE INSPECTION OF THE FOLLOWING
(NAME/ TITLE)

VEHICLE (VIN®)_K MHDA Y5 D I-T OUR INSURANCE/SALVAGE YARD.

9-30-03.
(DATE)
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This notice is sent to you in response to your recent inquiry. To assist us in our investigation,
you must forward the information and/or documents listed below within 30 days from the date of
this letler. .

A. Color photographs of your damaged Hyundai, including:
1, Front end, side and rear
2. Engine compartment
3. Front and tear interior
4. Vehicle Identification Number (VIN) plate, top 1cfl side of dashboard, next
ta windshield
Any documents reflecting payments made to you by your insurance company.
An itemized list of damages you are claiming, including medical rcports. Attach amy
supporting documents you may have in your pogsession.
A duscripdion of the Hyundai velicle, Jucluding the VIN and milesge.
All reports indicating the cause of the incident.
The date, location and details of the incident, including the usage of the vehicle prior to the
incident.
Purchase Agreement/Bill of Sale
Repair/maintenance invoices in your posscssion.
Signed Ovwner Authorization Request

Wy QF

T

Providing this information will expeditc our investigation and ensure a prompt response fo your
clain You will be contacted once the documents you submit have been received and reviewed.

If we do not receive all the information/documents requested within 30 days from the date
of this letter, we will presume that you no longer wish to have Hyundal review your clalm
and we will close our file. -

w4 Please direct all comrespondence to Hyundai’s National Consumer Affairs Department and
reference your assigned file number ajong with @ current daytime telephone number.****

Sincerely, _ C/ Q.JP
Christine Wein A
National Consumer Affairs F X
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F If You Maintain
| Your Vehicle

Properly!
Will:

Make 1t Last Longer!

Relain Higher Value!

1A Saves Money! N

ﬁ Premium Services

The best suay o make your vehicle
% perform betier & last longer.

HYLUNDAI

-— Ask Your Advisor About

GENUINE HYUNDAI
ACCESSORIES

® Security Sysfents
+ Security Systemr Upgrades
* Window Tint and Morel!

We also offer
Complete Delail Services,
As low as $69.93

Make it Shine!!! j

ASK ABOUT
FREE SHUTTLE SERVICE

r= _ =

Card Here

HYUNDAL

WE SHOULD EE THE PLACE FOR
ALL YOUR SERVICE BECAUSE!

* Gensine Hynndai Parls ~
Inventory in Texas M

* Compelitive Prices
730 am - 2:30

+ Courlesy Transporiation
M, - Friday 7:00 am - 700 pm
Sain - :

+ Conuenigil Hors
210-256-5200)

¢ Factary Trained & Cerlified Technicimss
¢ Largest Hyundal Parls
“meTAﬁ# I
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).






