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To Whom It May Concern:

1 am the owner of 8 Yamaha Road Star (Midnight Star). My bike falls under the recent
safety recall notice. Your handling of the recall campaign is extremely unprofessional,
You are succeeding in losing a large customer base. I filed & complaint with yowur
costomer service department. [ was promised a return phone call. .. it never happened. I
also filed a complaint with the National Highway Traffic Safety Administration and the
Better Business Bureau. | pian on pursuing this matter with all legal options available as
well.

How can you send a “Safety Recall Notice Letter” asking owners not 1o ride and provide
no alternative transporcation? Every service dealer [ have comtected in the Dallas, Texas
area has a large waiting list of up to six morths because there are no parts available. I
paid $11,500 cagh for my bike and it is my only means of transportation and now [ can’t
ride anywhere. Why don’t you let me trade my bike in for a safe one at no cost? Why
don’t you provide me with 2 means of transportation wmtil my bikee is repaired? 1 hope
individuals that bought there bikes through financing stop making payments. You
obviously do not care about customer satisfaction. I plan on demanding good customer
service fromn Yamaha, Apain, I plan on using all available eptions to resolve this matter
in a way which is fair to ME...the customer. A copy of this letter will be forwarded to
the CEQ of Yamaha and all other executive officers.

Sineerely,
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