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Subject: FW: 2004 Safarl Zanzlbar- incoming amall conceming complaint

o ——
Sentt= Thursday, January 29, '

To:
Subjact: 2004 Safarl Zanzibar

Hera Iz a ﬁm desgription aboul our complaint with regpect ta aur 2004 Safarl Zanzihar

2004 Sgfar Zanzibar
Marufacturer: Monaco
Model No. 704712

VIN: 1RFE6346454 1025939

Tha major prablam we are experlencing la that thers i3 ri; heat or defrost in the dash area of tha coach.

| believe that this is @ mejor sefety Issue due to the fact that no defrost would not be abla to clear the
windshiek In the evant of snow, sleet or just cokd waather. No heat and driving down the road, the whole
front section {where the driver and passangers sit) is frigkd and | balleve this Iz also not safa.

We Informed Monaco about this problem the day we picked It up.
We have hed the coach lcoked at
1. NHGoach- Nweﬁbar 18 and 17. They found no problem with the sysiem, [sas attachad]

2, Freightiiner [monaco referred us thens] - November 25 and 28. Ran test. They
believe that there neads to be some sort of pump to the front heater/defrost. [sae attachad]

3. Ken Roberteon [monaco called him to look at our coach] - Dec. 22 thru 24.
He confinms that thare is a lack of heat. Does nct belleve Freightliner's
suggestion of pump. They did this befors and it dkin't work. [refusing to give us paparwork aftar
many temantis]

4.  Frelghtlines - January 12. Agaln confirmed that there Is no heat. Had a conversation
with Monaco. They were walting éo haar hack from Moneco. They haven't heard anything to date.

Wa hava an appointment to bring It to Indlana on Feb 9. We are concamad for our safaty to drive

it there. If wo defay on having this ¢oach worked on, it will be summer, and then we will have the

issus of not deing eble to produce our problam, though, the afc alsa doesn't work In the dash.
==]28,PDF =

You have our parmission to discuss with Monace our situation with our Zanzibar.
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Rouee 35 - PO Box 424
Bupiney, MH 03265
wewnheoackundoamper.com

_d:uppeduﬂdsiﬂmzmun Sunday Movember 16™ sor 2 service

appoitment on the 17", The customer chmplalned that the dash a/c and hoet »exe not
working and the {nsulation in the wagine fomparsnent was £sliing down. Our techniclans
Iooked at the dash a/c and heat and wera not able to find out what the problem was The
technlcian &lso looked at the cagins comperiment and found filling inmletion, A cafl
was pincad to Monaco for muthorization to re-attach the inmulation vsizg bolis sxd
waahers through ons of the exterior compartmenty. Authorization was granted by
Monaco, Befbee work startod we called M. Il to review the procedure and asked
him for to starf the wark. Hudnlmedmdpiuhdupﬂmmnhunth:wmmg
ofthe 1 uwo:kmdnnnbyNHChahnﬂCmunﬂmmuh
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Jefrey R. Kllion
Servica Managpes

BU3-784-2507
180044 1. 2302
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




