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AU - o DaimlerChrysler Corporation

- - : Custenter Claims Regohulion Group

January 8, 2004

Birch River, !-

Re: English, Hamry
Viehicle: 1687 Dodge Ram 3500
VIN: 3B7MC33D

Dea /NN

Thank you for contacting DalmlerChrysler Corporation with regard to the above
referenced vehicle., | am in the process of reviewing your file and will Inform you
of our decision as socon as practicable. If | detemmine that a vehicle inspection is
necossary, somaone will contact you soon to set up an appointment convenient
o your schedule,

If you have any quastions regarding this matter, | may be reached at the number
below.

Very truly yours,

%/?M/M

John P, Hunt

Customer Claims Resolution Group
(866) 432-1BEX |37 9

(248) 512-4051 {fax)
jphd4@dcx.com
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DaimlerChrysier Corporation
Cistonver Clawny Bemolution Graup

January 28, 2004

Birch River, WV.

Ro: 19987 Dodge Ram 3500
Vin# 3IB7MC33DXVM320820

oo N

Thank you for contacting DaimlerChrysier Corporation and raising concems that
you have with the above referenced vehicle. DaimlerChryeler Corporation
conducted an Investigation irdo the incikdent and inspected the vehicle.

Based on the information wa recelved, DaimlerChrysier Corporation must deny
your claim.

Thank you again for raising your concems with DaimierChrysler Corporation.

Faul Hunt
Customer Claims Resolution Group




