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Smce purchasing the truck the horn has been difficult to operate. This means that unless
the homn is depressed in exactly the right spot with a grest deal of pressmure it will not
sound. 1 mentioned this to the dealer shortly after purchase and was told that it was just
something that 1 would pet used to.

Over tie the use of the truck fir hauling ncreased tremendcusly when we moved from
rural NY 10 SC. There were two factors which requined me to use the hom mare
frequently upon this transition; First the fact that drivers are not as good tn SC and
secondly the fact that I was hauling a trailer more often and had to be more cautious.

Immwhmlmmﬁhmmﬁmmmmm Forhmately to this
point there has not been an accident.

1 took the vehicle to a dealership in SC and complained about the situation. The truck
was covered under the Chrysher extended wasranty. At this visit the truck had 55,000
miles and was approximately 3 years old. At this time we were told that the wamnty
would not cover the repair due o the fact that the horn atsembly was atiached to the
airbag Chtysler offered 1o replace the airbag assembly and split the coat with me 50/50.
(Enclosed is & copy of the service invoice). 'We felt at the time and 2till do that given that
we had the extended warmanty that they should have cosrectad the sstuation.

The treck now has approximately 73,000 and Chrysler has refised to addresq it.
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




