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1 Rmcords Dispiaead,
Report Data : Fabruary 9, 2004 ut 01:43 PM
TYPE : VENICLE
YEAR : All Yaura
i MAKE : YAMAMA
MODEL : Xvie
FMalke 1 YAMAHA : Model 1 XV16 Year 2002
Crash 1 No Fira: No Numbar of Injuriem 0
ODI ID Number & 10055544 Datw of Fallarel
Componenk: POWER TRAIN:MANUAL TRANSMISSION '
Summary:

THE BIKE HAD A BROKEN RETAINING CIRCLIP WHICH CAN CALISE THE REAR WHEEL T LOCK UP. THIS CAN CAUSE A
CRASH. THIS VEHICLE 1S ON RE-CALL BUT THE PARTS ARE NOT AVAILABLE. THE DEALERSHIP IS NOT SCHEDULING
REPAIRS UNTIL PARTS ARE AVAILABLE AND WILEL NOT NOTIFY CONSUMERS. 1B
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' -February 3™, 2004

Yamaha Motor Corporation, USA
Customer Relations
P.0O. Bax 6555

Cypreas CA 90630
To Whom ¥ May Conceérn:

Rogarding the recall notice for 2001-2002 XV16 Models daied the 9 of January 2004,
1 have spent much titne attempting to find out when Yarnaha will deliver the required
parts to your dealers in order to correct the defect of your product.

The motorcycle is my only meany of transportation and thiz situation is causing me

e of my vehicle .
Since the Safety Recall states that injury or desth could oocur if the motorcycle is ridden
MHMM%WWMIMMMW&EW

Myimdﬂsmminguﬁmmrisﬂmmistypeufremﬂmmhpﬁﬁ:mndinuﬁmaly
- manner and is to be completed within one month of the issuance of the recall (Tanugry 9%
20043,

1 have also communicated with the State Attomey’s affice in order to pursus this
situation as soon as the expecied recall defect remedly has failed the required tfme line,

Immdisappoinwdwiﬂ:'Yanﬁhnanﬂwnghdlymmﬁﬁ motoreycele gince it was
purchassd at RTVA South on November 1%, 2003. I surely hope that Yamahs were not
aware of the possible defect at that time aince I will investigate if the dealer could have

had possible knowledge of this potential recall when it waa sold to me.

Ymrﬁayﬁxﬁﬂiaiudiwwﬂhhmﬂwnnﬁmdmnntmmwtﬂimdeﬂm
in my arca have stated that it will take two to four weeks once the parts ere made

Mismi Beach, FL,

VIN: JYAVPO2ZE02A019313
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Daar Yamaha Cwner:

SAFETY RECALL NOTICE

31300
. 999021

Thia natice la et to you in accordance wih the requiraments of the Nationzl Traffic and Mutor Vehicle Safety Act. Yamaha Mator
Gorporation, U. 8.4, hae deckded that e deafec] which relates to moter vehide nafaty exists In cartain 2001 XV16 {*Road Star,” "Midright
Star® and “Aoad Star Silverado™ model moloroyries, and in 2002 and 2003 X168 {"*Aoad Ster” *Road Star Limied Ediian,” "Midnight
Etar” and "Road Star SEvaradc”) motarcyclsa. Our recorda show that you own the affected motarcyde shoan on the abel above.

Tha reason for this
rmcali:

What Yarmaha and
your denler will da:

Whai you should do
now: .

H you nasd heip:

i you no longer own
this Yamaha:

In affectod motoroycles, certein rensmission componanis may not meet Yamaha gqualy-contral stan-
dardy, which could aflow abnormal wear thet sventually results In a broken retaining clrclp. i the cicip
troaks, the ranamision could lock up, which would sl causa the rear whoel ta leck up. Thiz could reautt
in Jos of ecntrol and n vahiclo crash with Injury or dasth,

Ta comect this delect, your authorized Yameha dealer will replace oertain rarsmiasion componsnts with
new onas. Theea will ba no change & yau for this procedure. Your desler wil probably need W0 keop
your motorcycle Jor at east bwo days o accomplish tha required] mdifcation

Pleass call your Yamaha dealar to make 6 service sppainimant o have thia procadurs parformed. A that
sama tima you can find out how long ha expactz he wil neod 1o keep your motorcycia far this serdce.
Aemamber te take this leiter with you when you take in your Foad Star or Midmght Star motorcycle.

You should nat vick your motorcycle until this modification ia perormed. If your molomyde’s frans-
mission needed a rapelr proviousty, you atwrukd atill heve this mediicaton performed now. IF those
previnua tranamission repalrs were mace Bt yolr expenss, you should ask the aendcing Yamaha daaler
o conmet Yamaha Cugtomar Aelations i the failure imolved & broken drodp.

¥ you ame unable ta return 1o the Yamaha dealer who sold you the motoroycls, fhis service will e pe-
iormed by any authodzad Yamahe Motorcycla dealee. Far the name of a deeler naar you, cefl 1-300-88-
YAMAHA or visit the Yamaha web site at: W YRMAhE-MOOr.Com.

M. ahar cortacting your dealership, you have questionz or concemmd which the daalarship ls unabie o
anssaf, ploasn wiite o

Yamaha Motor Corporation, LISA
Customar Relations Departmant
P.0. Box 355

Cypram CA 0830

i, after comaciing Yamsha Customer Relalions, you are atll not satisfied that we have dons cur beat to
remmdy the situation withoud charge and within o reasonabls time, you may avbmit a writtan complaint to
the Admini=trator, Matione) Highway Traffic Safety Adminlstretion, 40G Sevenith St SWY, Wazhington, DC
205890 or call the Auto Safety Hatling at Ba8-327-4235,

IF you have sold your matencycia 1o anather party, alaass cel ua toll-free at 1-800-227-5983 with the name
and address of tha NEw owner, along with the serlal number shown above your name on the eddress labal
eborva.

Wa'ro sory 10 CHUSE YOU 2ny nconvenioncs, but we am sincarely concemed about your safety and continued eatisfaction with our
products. Thank you for giving your sttention to this important mattar. -

Shcaraly,

Customar Suppaort Group

Yarmaha Motor Conporation, USA



