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Dear Consumer:

Asumsultuf}ﬂ:}wremlr:porttothnDGThﬁuSafdtyI—hﬂinafDDTHuﬂine],wehmrmdndthntmpnﬂnn\‘he
anclosed Vahicle Owner's Questionnaire (VOQ) form. Please review the forms end make chanpse, additions and
corrections ag necessary. Additionally, pleass provide a more detailad dsseription of the failure(s) you reported that
you believe is(are) relavant to safaty. Alss, if available, include copies of repair invoices, letters to the
manufactorer, or any other document related to the problemis) you reported. If a erash or fire ocourred, inchads 2
opy of the police or fire department report.

- Jt iz belpfl to be a3 thorough ag possible in your report gp-dhiaf purabilily (o use your report witl be naximized, If
you do not have the information, it i not necessary to compjete all the boxes. However, it is very difficult to
--identify the scope of a vehicle problem uniess the vehicle identification number (VIN) is known. The VIN is
located inside the vehicle on the dashboerd adjacent o the left (driver"s side) of the windshield pillar. When
reporting a tire problem, the brand name, tire name and complete tire size should be included. If possible also
provide the DOT tire identification mumber. It is ususlly located near the rim flange of tve tire on ejther side of the

The Privacy Act prohibits our apency li-mmdmt}mgymtuth: menufactarer without your permizsion, Ifyou
wish 1o give us that permission, please mark the appropriate authorization box and sign the form to allow us to
prowide your name o the maouincturer. Thcmfunuannnyauprmud: may axsist the manofacturer and WHTSA in

determining if a safety-relnted defect exists.

Any infornetion provided is entirely voluntary. There ia no consequence or penalty of eny kind if you do not with
to provide it Weaeekﬂuimfmmaunnmdwalnphu&mustlwlanﬂmveshgaﬁvemdmthﬂmllhalpldmuﬁ.r
petential safety related problems in vehicle or vehicle equipment, e.g., tres, child safety seals, jacks, st

When completzd, please fold and staple or tape the farm so that the pre-address portion of the Form is oo the out
side. Ifa larger envelope is used, tape the VOQ) form to the Larger envelope so that the pre-addrees portion of the
form iz showing,

If further assistance is needed, p.lmse eomeact Mr. Michael 7. Jordan, Safety Defects Program Ascistant,
Comrespondence Research Division, Office of Defects Invectigation, at {202) 493-0576.

Thank you for your cooperation.

- : Bincerely,

GUN, Cprsns,

Alberts A. JTimenez, Chief
Conespondence Research Division
Office of Defects Investigation
Enforcernent
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On December 21, 2003, 1 was driving down the freeway ebout 70 miles per hour when sl of g sudden [ heard & lood
noise and some white powder was inside the car. I stopped when it was safe and found out that the side air bag on the
drivers side had deployed and had ripped my seat. About 20 minuets late my left arm and neck started hurting, 1 took
my car oit December 22, 2003 fo the Lincoln Desaler in Albuquerque New Mexico Carleys Albuguergue Lincoln
Mercury Volvo Addreas: 7300 Lotnas Boulevard Notth=ast, Albuquerque NM 87110 Phone#: (505) 260-2200 (that is
were I purchased the car new) 1 was glven a rental a 2004 Lincoln for 3 days and hen they called me back and give me
another rental 2003 Cadillac they told me they would call me when the part (seat) to my car was ready to be instalfod.
After three(3) I called back and they said to bring back the rental because Ford Motors (home office) said it was ot
here fanlt that I nst have hit a pathele or something got .mder the underearriage to have my insurence fix it. 1called
my insurance and they came over and took pictures of my care but couid not find any marks of s Hit on nry car or
anything under the car, So they said it was not our fault and that Ford Motor Company would have to fix it. JAM
enclosing the pictares of my car that the insurance took. February 21, 1004 snd my car is «till not fixed and Tam
driving without a side air big. I f something happens to me or my family while drivitg the car Lincoln will be held
respansible! [ have tried to contact Ms, Tracy Bush at the lega! depariment at Ford Motors. Ms. Bush 1s sick or out of
the office. Thave never gotten a letter frorm Ford Motors indicating that they were not at fault for the Air Bag
deploying. Thiy was told to me by the Dealer and the cotsumers affuirs at Ford Motors and they could not do nothing
becanse the legnl department at Ford Motors had made the decision on my car and they did not have the number o

anyone else that I could call regarding this issue..have being going to physical therapy since the air bag deployed.

Sincerely
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