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U.8. Departmentt of Transportation

National Highway Traffie: Safety Administration
Office of Defects Inrvestigation, NVS-216

400 Tih Street, SW

Washington, DC 20590
Dear NHTSA,

Included in this envelope are documents and pictures of 8 complaint made
regarding Failed baB-joint components on a 1999 Dodge Dakoin. Two scparate
complainats of the same defect are available for review. Other reports were made, but
documentation for thege are not available, {Other reports of this ssme complaint are
available it the vehicles service record)

The two Dodge Dealerships, Potamnkin Dodge in Hinleah, and Maroons Dodge
bcated in Broward Couniy, received these complainta but took no setion. The complaint
dealt with viokent snapping of the vehicle™s front ¢nd duting sharp cornering/turns, and
traveling over bumpy roads. The reports were made when the vehicle had relatively Jow
miles, and even today, the vehicle maintaing 2 low mileage of 33,000. The vehicle was
purchased in June of 1999, and has not been subjected to off-road abuse or neglect.

Visual ingpection of the ball joint cormpenents Enchsded pictures) would indicate
they are in danger of coming apart, possibly causing an accident. A defect recorded under
manufacturers warranty seveeal times for which nothing was done. Potamlan Dodge
quoted replacement of these suspension components at $250.00 per upper ball-joint, per
side. No quote is avaibsble on the lower ball-joints, which need replacing as well

The vehicle is now out of wamanty {time-wise), and Dodge requires expensive up-
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Dodge Durango, which up until recently shared almost identical front suspension
components, 1 urge you to inveatigate this matter further for the safety of mamy who own
these vehicles, and are receiving the same treatment from: Daimier-Chrysler®s Dealerships.
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