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Stock #:AIM102 Asgociated Storapge Notifieation Letter

3651 Joowen Dot/ 142003
Henston, TX T7026 THIS IS NOT A RECEIPT
(T13)228-5%1%

Texns Departroont of Transportation VEF Licatmwe, Mo, 0513370V SF
Vikiiclea availsble for release within one (1) bour of notice, 24 hours & day

WMMW] (Begistersd Lisn Holder from MVE yesponac)
FORD MOTOR CREMT COMPANY
¥ O BOX 105704

BousTON, TX | ATLANTA, GA 38348

MMWWEHMHIIMMCMMHMMHEWMVM
Identification murber 1FAFP6E34 XN

Thig wehicle fow wes anthnrised by HPIVACC from 8400 MESA, and acoeptod for sterags on $4/10/2003 at 06:20p. The
vehicle was towed by Smaps, Unit #444, 9846 Halsam, Honaton, TX 7HY78.

Daily Siorago Rats S15.00 per day
Tow Fee SE3.08
Impound Fee $10.08
Notification Fae $31.04

Other Faea 5.0

Baley Tax om Siorage & Impound Feo 5.25%
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Office of the General Counaal Ford Motor Company
: Paridens Towers West
Sulbe 300
Thiws Parklane Bowtwyand
Dsarbom, Michigan 48428-2888

January 22, 2004

ouston, TX

Re: 18899 Contour

Daar Ms. -

Thank yeou for the information you submitted with respect to your claim. Areview of the
information you sent indicates that there was not enough frontal Impact force ta trigger alr bag
deployment Therefore we must deny liability for this matter.

Please be advised that air bags irflate only in impacts that generata eufficiant
deceleration. The fact that your air bag did not activate in a colllsion does not mean that
samething is wrong with the systemn. Rather,  means the avatem detarmined that the cragh
severity was not sufficlertt to deploy the air bags. Air bags are designed to deploy in frontal or
near frontal colligions, not rear end accidents. Also, accidents imvolving a rear-and coflislon
followad by a frontal impact such as yours typically do not generate sufficient deceleration fo
activate the alr bags. Please be atdvised that the main objective of the air bag supplermental
restraint aystem is to reduce fatalities; not prevent injuries.

Should lithgation ensue from this Informal claim, please be advieed that all necessary steps
must be taken to ensure that the subject vehicle and all of its camponent parts are maintained and
preserved for trial. Ford Motor Company has the right to inepect the vehicle and remove and test
any companent part that you claim to be defective, and to be presented with the vehicle and the
subjcat camponont norie) 5t the ima of g,

Sincately,

Sepomansh
Jille Szymanski
Claims Analyst




ERMA MARTIN-HART
ATTORNEY AT LAW
20118 TWILIGHT CANYON
KATY, TEXAS 77449
832-265-3000-OFFICE
281-398-2688-FAX

June 9, 2003

Ford Motor Company
Consumer Affairs Depariment
P.0. Box §248 MD-INE-B
Dearborn, M1, 48126

RE: Sandra E. Williams

To Whom It May Concern:

Please be advised that this will serve a3 vour second notice of the above-referenced
client's products liabiliy claim. As you know, the air bags'in my client's 1999 Fard
Contonr failed to deploy upon impact doring a serious antomobile accident. Please
be further advised that my client's car is temporarily konsed at the Insurance Auto
Anction located at 12575 Hiram Clarke Rd., Houston, Texas 77045, Please refer to
stock number 116020 when inquiring abont the car. The title to the car has been
assigned to the Mercury Muinal Insurance Company as full and finsl settlement of
my client's property damage claim against a third party. The car will not be
aveilable for your inspection for much longer, 3o I advise that an investigator be

dispatched to the car's location in order to gather evidence regurding the products




ability claim, Thank yow, and please contact this office with any questions or
COnCerns.
Erma Martin-Hart

Attoraey at Law
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Offica of the Generst Coursl Ford Motor Compamy
Parkians Towers Woat
Sulie- 304
Three Parkians Boyfevard
Dearborn, ichign 40128-2588

Dacember 2, 2003

Houstan,

Ra: 1998 Contour

oesr v

We acknowisdge your recent contact to Ford Motor Company. Your concem has bean
directad to thia Office for further handiing, In order to evaluate this matter, we request that you
provide us with gll the folkawing information by completing and returning this form:

1. Pisase provide a copy of sach of the following documents and check the box Indicating
that each tem ls attached.
a A copy of the police/Tire repcit. |If a policesfire repert was not made, attach a
separate ahaat of paper providing a complsts description of the incident.
o Madical records for sach person alleged injured from all treating physiclanafacilitioa
o Medical bills for sach pareon alleged injured from all treating physicians/facilities.
o Original photographs or laser coples of the vehicle's colisionfre damags from
saveral different aigles. :
o Original photographs or lsser coples of the inside of vehicle showing the
stearing wheel, dash and roof areas.
o Repair satimate or repair ordar
OR
o Total loss worksheet with coplas of draft payments
o Complets servics histery for vehicls Including tune ups and oil changes.

2. For sach person alleged injured provide the following: (i thera are additional nemes
. continus on back.)

pop:__ 1~ 5;‘2"‘1‘5

soc securty A 5o Socu

Oceupation: (ofﬂéhlzﬂ-l" ‘ Occupation;

|njuy:5h9u'ld€x:: Kineet Prvk injury: K nee ‘Fs’&h ead,




3. Pleass specily what you believe |s defective, If amything, with your vehicla,
Mﬂ%ﬁﬁgﬁw&m&%

4. Has the alleged defective vehicke/part been repaired or rapiaced? @@Gw’wﬂé

6. Has an insuerios company been advised ofthis nident? (58) No .
yos, please provide name, addrass and phone number of TaLMance company
adjustar'a name and ciaim number. L.0Bgr 13078 Rdjusier’s name

2 I |E G*l b T 17 punca-n
7. What are you seaking from Fard Maotor Co in thie matter? \ 4 [ /0| Rﬂ%—ﬂ
. mpany m v
pﬂ{nvsuﬁﬁzﬁm and T want 4o b&Fmeor'ﬁu-}- ;&a e‘ﬁgf—m
Plll.llnﬂhﬂllt*“ nead all the Information requasted above to evaluste this l
matiwr. Your concem will not ba evaluated untll all the above Information ks submitted.

Fleass feal free to provide any other adiifional Information that may be helipiul to us In
svaluating this matter.

Cnce we are in receipt of all the raquested rdormation, i will be reviewead and you will be
notified of our decision conceming your clalm. Should you not send all of the requested
information and mabedals within 43 days, we will assuma that you ans not Interested In pursuing a
clalm and wa will cdoge our flle. Plases note the r vahicls spgciad urt! all th

Should you dacide to puraus a claim againet Ford Motor Company, please be advised that
all necessary stepa shoukd be taleen to ensure that the subject vohicle and all of its component
parts ane maintained and presenved for trial. Ford Motor Company has the right 1o Inspect the
vehicle and remove and test any componant part that you claim to be defective, and to be
presentsad with the vehicle and the subject cemponent pari(s) at the time of trial.

If you propose io repair the vehicle for continued usage, such rapairs may not be
porformed untdl after Ford Motor Company hae inapacted the vehicle and removed and tasted any
component part you claim to be defective or advised you in writing that & does not intend to
parform such inspection arci/or testing ot this fma. But even in that event, Ford Motor Company
witl Inglst that sl componants claimad to be defective ars maintained and preserved for tial,

Iy,

Ay .
) Mmm%ﬁ

Anatyst
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