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On Friday, January 162004, our-son was heading back hame.to.Yankton, SD
from our home when he had an accident. He was driving a 2000 Pertiac Grand
AM (VIN 1G2NWS2EOYIEEE =nd had his cruise set near or at 65 mph, the
speed limit on the Highway he was traveling on. He noticed the car's rear end was
swaying or drifting towards the shoulder. He steered to the left but that did not help
at /L. The car went into the diich and rolled. During the roll, the console popped
open and gll contents were thrown about and out of the vehicle once the rear
window broke. Our son was lacky since he was wearing his seatbelt, he bruised his
left shoulder and hit his head. He is currently under Chiropractic care for his
injuries. The car on the other hand is a total loss.

The tow truck driver indicated to us that when he was towing the vehicle back into
town, the vehicle towed very imusual and that the driver's rear wheel assembly
seemed loose. That got us wondering about any recalls or problems this car may
have had. Checking on the Internet, we came across your site and found that there
had been recalls on several 2000 Pontiac Grand AM’s, NHTSA Campaign ID
Number: 00V116000 and 00V140000. Of ¢ourse, our sons car was built in October
1999 and wes not in the recall groups. Still we wanted to be sure so we had a local
Auto Repair Specialist, examipe the vehicle. Mr. Schieffer indicated that there was
a missing bolt on the driver's side rear sway bar, causing loss of control of the
vehicle. We asked if it fell out during the accident and his reply was, "No, the bolt
was gone before the accident occurred”. We feel this is a very serious issue and
could have resulied in our son's death or serious injury and shoukd be looked into.

The car had 37,600 miles (+/-), was in excellent conditlon, had been well
maintained and was purchesed new from a local dealership. The Insurance
Company has the car in a locked yard.

Sincerely,
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