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Dffice of Defects Investigation
i
Defect Inveastigations Ancalls Service Buil
o o T o v o et
VOQ Confirmation

Your Complaint Information Is successfully submitted

Your Confirmation number (ODI Number]) Is: 10056924

Click on the "Print Complaint™ button tn s a print version of the canfinmation page to print for y
. Print Complaint |

Consumer Information

m -
ooy sz e o

Daytinah PHove
Evanioug Phone @
Emall :

~

Complaint Information

Dascription : My wife was driving our Dodge Pickup 43 home from her Mother's ty
when the sieering whesl and steering olumn lowerad Inta har 2p.
Inchdpnt Date @ 2/5/2004 Fira: ko
Num.Fetaxlies: 0 Crmh: MNa -
Mum. Fallures: 1 Property Demege:  No
Nun Injured: 0O Police Repot: No
Refwrral Sowrcn = MEDIA

Vehicle Information

COP‘(

2:"10!2%4



IVOQ - File a Complaint Page 2 of 2

vin: asmrovsi Purchase Dats:  3/19/2001
Yeoar, Maks
and Model 1 2001/DODGE/RAM 1500 Original Owner:  No
FofCylindare: B Trans.Typa: AUTOMATE
EngingSke: 5.1 VehicleDetnlls Usnge :  LIGHT TRU
Crulsa Combrol :  Yes AntSock Brakes: Yes
Curvent Mieage :  S7392 Spead: 2
Fallura MAsaga: 57389 Fowertrain: 4 WHEEL D
SodyStyle: OTHER - FudSystem: FUEL INJEC
Frel Type: GAS ~

VYehicia Componant Information
Compoment 1:  STEERING:COLUMN O  Yes

Yehice Denler Informatlan
QbDcalgr: 1
Nume; Tobin Chryslor Pymouth Dedge Seab Demler Typa :  SERVICE [
Address @ 12 Fankiin Avance

Qinton
NY 13323

Deaber Phowmw:  315-B53-6131 Dealer Fax:
Emalli  swvicediobinars.com

NHTSA Homa | 0DI Home | Complainis | Defect Tmrastigations | Recalls | Service Bulletine 2.1.1(1)
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—%
.‘-ﬂ Office of Defects Investigation

Pkt &
Complaints - Search Results

1 Reconds Displayed.

- |
Report Date ; February 10, 2004 at 09:05 AM
TYPE : VEHICLE
YEAR : All Years
MAKE : DODGE
MODEL : RAM 1500

Make : DODGE Model : RAM 1500 Yaar : 2001
Crash : No Hra z No Number of Injuries: 0 -

ODI ID Number : 10027016 Data of Fallure: July 10, 2003
Component: STEERING:COLUMN

Summary:

CONSUMER. STATES HER HUSBAND WAS INVOLVED IN AN AUTDHUB]LE ACCIDENT TODAY, AND AIR
BAGS ON THE DRIVER SIDE DID NOT DEPLDY. NOT DHL‘? DID THE MR BAG H‘DT DEPLOY B

AT TI'ES PﬂINT HE WAS UNABLE Tﬂ C'DNTRDL THE TRUCK BECAUSE HE HAD NO ETEERING 'HH =
VEHICLE TRAVELING AT ABDUT 70 MPH. *AK

0Py

hltp'ffwww-ﬂdmhtsadutguﬂcanfpmhlmﬂcmplmnﬁmplmﬂr&suhs cim?start=1&Sear... 210/2004
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.ﬂ Office of Defects Investigation

Pt &
Complaints - Search Results

1 Records Dispiaved.

Repost Date : February 10, 2004 at 09:08 AN
TYPE : VEHICLE

YEAR : Al Years
MAKE : DDDGE
MODEL : RAM 1500

Make : DODGE Modal : RAM 1500 Yaar : 2001

Crach : No Hra:No MNumber of Injuries; D

ODI ID Numbar: 10033341 Data of Fallure: August 3, 2003
Component: STEERING: LINKAGES:KNUCKLE: SPINDLE:ARM

Sumrmary; .

200: DODGE RAM WITH LESS THAN 40,000 MILES AND THE BEARINGS.AND STEERING KNUCKLE
%W DID NOT WRECK BUT ONLY BECAUSE MY HUSBAND WAS

NG AND HE IS A PROFESSIONAL DRIVER. HAD I BEEN DRIVING WE COULD HAVE HAD A SERFOUS
WRECK AND INJURED OR EVEN KILLED ALL & OF US TN THE VEHICLE *AK

(OPY

hitp://ovww-odi nhtsa, dot govicars/problemsicomplain/complaintresults.cmfstart=1 &Sear... 2102004




NHTSA ODI - Comptaints Page2 of 2

TIRE. (SEVERE ENOU{SH FOR IMEDIATE TIRE REPLACEMENT) DISCOVERED THAT THE GROVES HAD BEEN
CALSED BY RUBBING AGAINST THE LCWER A FRAME (FOUND SHINY AREAS WHERE TIRES HAD RUBBED).
THE INTENDED STOPS TO PREVENT THIS FROM HAFPENIRG WERE NOT ENGAGING EARLY ENCHIGH IN
THE STEERING TURN TO PREVENT THIS. WE CHECKED TWO QOTHER PICKUPS OF SAME MODEL YEAR AND
MAKE AND FOUND IDENTICAL PROBLEMS. WHEN WE CHECKED 2003 TRUCKS AT A LDCAL DEALER. WF
FOUND THIS AREA HAD BEEN REDESIGNED, THIS LOOKS LIKE A MAJOR DESIGN FLAW IN THE WHEEL
AREA FOR THIS MODEL YEAR. I HAVE 79,000 MILES CN THIS TRUCK BUT ONLY 25,000 MILES ON THE
TIRES, WHICH WERE OTHERWISE IN YERY GOOD SHAPE. THIS [S GOING TO) START KILLING PECQPLE AS

I.'I'I‘I-EHTRLII'.‘KS MILAGE INCREASE. THESE TIRES COULD HAVE BLOWN AT ANY TIME UNDER NORMAL
DRIVING.*AK

Make : DODGE Model ¢ RAM 1500 Yaar : 2001
Crash : No Fire : No Numbar of Injuriae: O
ODI ID Numbar : 10033046 Date of Fallure: August 5, 2003
Componant: STEERING
Summary:
o L i=

W. WHILE THE mwen TRAIN MODULE 15 COVERED FOR & YRS, B
ER 40,000 NO GIJAGES WORK ,AND ALL WARNING LIGHTS COME ON, *AK

Make : DOOGE Modal : RAM 1500 Year : 2001
Cragh ; No Fire ; No Numbar of Injuries: D
~ OD1 ID Numnbwer 1 BD18555 Date of Fallure: November 19, 2001
Componesnt: STEERING
Summary:

UMABLE TO STEER VEHICLE STRAIGHT. IT WILL FITHER PULL TO THE LEFT DR THE RIGHT AND WHEN
DRIVER ACCELERATES VEHICLE WILL TURN TO THE LEFT. *AKCONSUMER HAS HAD VEHICLE IN FOR THE
SAME PROBLEM ON SIX DIFFERENT OCCASIONS. THE PROBLEM WAS ALMOST CORRECTED. WITHIN 1000
MILES THE PRDBI FM REOCCURED. CHRYSLER REFUSES TO ORIDE BY HLLINOIS LAW WHICH STATES THAT
A VEHIOLE REPAIRED FOUR TIMES WITHOUT CORRECTING THE PROBLEM, THE VEHICLE WILL BE
REPLACED, CONSUMER WAS TOLD NOT TQ CALL AGAIN, *JG

Maks : DODGE Modal : RAM 1500 Yeaar:= 2001

Crash:No - Fire : No Number of Injuties: 0
ODI ID Mumbar & 10018278 Data of Fallure: May 4, J0{032
Component: STEERING '

(OPY
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CARFAX Vehicle History Report on 3B7HF13Y51G213385 Page G of B

*  CARFAN Warranty Check provides an astimeta of this vehide's remaining warmanty coverage, It does not @ke Into aoosunt
sume vehkle hixtary svants. For sxampie, major eccidents resulbing In Salvage or Jurk titdes that may vold the original

manufacturer warranty or ownership ransfers that may decrease wamanty covernge. Complets warmanty coverage information
k& avallable for thiss vehicie at the at the DODGE web gite.

Warranty Calculator FACS:
Wigrranty EAGS | Glossary | Regleter FREE Guaranbes| CARFAX Heip Gonler

CARFAX Detailed Vehicle History W Bun Ancther Report [, Brint Regort

CARFAX saarched more than 2.7 bllllon records from ovar &,300 sources and found & reeord(s) for this 2007
DODGE RAM 1500 QUAD (3BTHF13Y 31

Date: Milsage Reading: Source: General Comments:
062 712000 New York Raglstered as
Motor Vehicle Dept. paracnal vehicle
Norwich, NY
0F/25/2000 20 New York Tile isgued
Miator Vehicle Dept. Firat ownar reportad
Norwich, NY Loan or lien reported
' Registered a& commearcial
vehicls
0270772004 14,754 New York Tithe isaued
Motor Vehicle Dapt.
Troy, MI
03/18/2001 15,385 New York Title ivsuad
Motor Vehicte Cept. Loan ar llen reporied
Rome, NY Reglsterad 2 commencial
wehicle
03/21/2001 15,440 Inspection Co. Vehicle Inspectad
Now York .

Tell us what you know apodft this vehicla
Detallad Vehicle Higtory Definitions:

« Commercial
Vehicla wae reglstored for business purposes.

« First Owner
Whan the first ownans) obtains a tife from a Depariment of Molor Vehieles as proof of ownership.

= Parsonal Use -
Vehlels was registerad by the owner for private or parsonal uss,

Owtalled Vohicls History FACS:
Dt borrd “ipdicle Himlory FAGE :KWI Registey FREE Guarymtos] CARFAX Helo Canter

(O

hitp:/Awrorwr. carfax.com/cf/UUCE_ViewReport.cim?VIN=3B7HF13Y51 G213385&Emai... 2/10/2004



THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT 70O |

=XEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



