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Complaint Information

Description ! wefs v (riving our Dodge Fickup 4x4 home Eam Her Motie's I
:IrmﬂnmmdﬂM!nﬂum owered nka e Tap.

Imcldaat Dabe t  279/2004 ' Am: Mo
Num, Felaltfas: 0 Crmsh: No
Num. Fallutes: 1 Property Damneia | No
NenImums: 0 Polica Report: Mo

Vehicle Information
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VIN: SEHFI3YS farchass Dabe: 31372001
—— I

Faliure Muasds :
Body Style:
Pua! Typa 1

Vahlde Companent Information
Composant 1:  STEERING:COLUMN oFh Yo

Vahicla Daalar Infarmation
EDamber: 1
fiad:  Tobln Chryser flymouth Dodge Seab  Desler Type1  SERVICRT
Aodress: 12 Frankin Avendas

Chton
NY 13323

Dealer Phone;  315-85-6131 Desler Paxi
Bmall;  seniceftobincars.com

r—t
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~NHTSA ODI - Complaints  Pagelefl
:ﬂ‘ © Office of Defects Investigation
Complaints - Search Results

1 Ratonds Disployed.
Report Dabe : Fabruary 10, 2004 3t D9:0F AM
TYPE : VEHIOLE
YEAR : AH Yanry
MAKE : DODGE
MODEL : RAM 1300
Make : DODGE Modal : FAM 1500 Yaar© 2001
Crash 7 No Pra : No Number of Dnjusfes: D -
. D1 ID Numbaer : 10027018 Date of Fallure; July 10, 2003
Componant: STEFRING:CTH UMN
SumaTy: '
CONSUMER STATES HER HUSBAND WAS INVOLVED IN AN AUTDHD!.ILE ACCIDENT TODAY, A.Hl:l AIK
BAES ON THE BRIVER SIDE DID HUTDEPI.m“ UTUNL'f D‘IDTI-EAIRBAGNDT DEF oY B
AT THE FOII\IT HE WAS UMBLE Tﬂ C'DI"ITRDLTI-IE TRUCK BECAUSE HE HAD NO STEEIII'IG 'M'I =L,
VEHICLE TRAVELING AT ABOLUT 70 MPH.*AK

hmfmnd:mhmdntnwkwunblimdmmﬂnwcmwm“MI&Seﬂ, mmom,
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SETTRA oo of perects Invastigation

Pooph SirgPacgte 3,
Complaints - Search Resuits

1 Records Displnrel.

Repart Date : February 10, 2004 at 09:08 AM
TYPE : VEHICLE
YEAR : All Yenrs

~ MAKE : DODOE
MODEL : RAM 1500
Maks : DODGE Modsl 1 RAM 1500 Yaar : 2001
Crash  No : Fira @ N0 Number of Injuriss: D
ODI ID Numbar 1 10033341 Dats of Fallura: August 3, 2003
componenk: STEERING:LINKAGES: KNUCKLE:SPINDLE :ARM '
sSummany:
2001 DODGE RAM WITH LESS THAN 40,000 MILES AND
W PID NOT WRECK BUT ONLY BECALUSE MY HUSBAND WAS
G AND HE IS A PROFESSIONAL DRIVER. HAD 1 BEEN DRIVING WE COULD HAVE HAD A SERIOUS
WRECK AND INJURED OR EVEN KILLED ALL 6 OF US IN THE VEHICLE. "AK
-l

“ hitn:farsrw-odistss dot zovicaru/prublems/complaln/complaintrogutts.con?start~1 & Sear.. 2/10/2004
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. NHTSA ODI - Complaints Page 2 of 2
TIRE, [SEVERE ENOUGH POR IMEDIATE TIRE REPLACEMENT) DISCOVERED THAT THE GROVES HAD BEEN
CAUSED BY RUBBING AGAINST THE LOWER A FRAME {FOUND SHINY AREAS WHERE TIRES HAD RUBBED).
THE INTENDED 5TOPS TO PREVENT THIS FROM HAPPENING WERE NOT ENGAGING EARLY ENOUGH IN
THE STEERIMG TURN TO PREVENT THIS. WE CHECKED TWO OTHER PICKUPS OF SAME MODEL YEAR AND
MANE AND POUND IDENTICAL PROBLEMS. WHEN WE CHECKED 2003 TRUCKS AT A LOCAL DEALER-WE
FOUND THIS AREA HAD BEEN REDESIGMNED. THIS LOOKS LIKE A MAYOR DESIGN FLAW IN THE WHEEL
AREA FOR THIS MODEL YEAR. 1 HAVE 79,000 MILES ON THIS TRUCK BUT OMLY 25,000 MILES ON THE
TIRES, WHICH WERE OTHERWISE TN VERY GOOD SHAPE. THIS IS GOING TO START KILLING PEOPLE AS
OTHER TRUCKS MILAGE INCREASE. THESE TIRES COLLD HAVE BLOWN AT ANY TIME UNDER NORMAL
DRIVING.*AK
Maka : DODGE _ Modal : RAM 1500 Yewur : 2001
Crugh : No A :No Mumnber of Infuries:
np:l ID Numbar * 10033046 Pata of Fallure: August 5, 2003
Component: STEERING
SUMmMary:

L. Ll [ CYER B F REPLE REPLAM NT IS 995.00 NOT
%EWM. WHILE THE POWER TRAIN MODAILE IS COVERED FOR B YRS, O

ER 40,000 NC GUAGES WORK AND ALL WARNING LIGHTS COME ON. ™AK
Muka 1 DODGE Mogdul ; RAM 1500 Yuar ; 2001
Crush 3 No : Fire 1 No Numbar of Injuries: U
‘ 8D 1B Number : B018555 Date of Failura: Novermnber 1%, 2001
Companant: STEERING
Summary: _

UNABLE TO STEER VEHICLE STRAIGHT. IT WILL EITHER PULL TO THE LEFT OR THE RIGHT AND WHEN
DRIVER ACCELERATES VEHICLE WILL TURN TO THE LEFT. *AKCONSLIMER. HAS HAD VEMICLE IN FOR THE
SAME PROGLFM ON SDX DIFFERENT DCCASIONS, THE PROBLEM WAS Al MOST CORRECTED, WITHIN 1000
MILES THE FROBLEM REOCCURED, CHRYSLER REFUSES TD GBIDE BY ILLINOIS LAW WHICH STATES THAT
A VEHICL = REPATRED FOUR TTMES WITHOUT CORRECTING THE PROBLEM, THE VEHICLE WILL BE
REPLACED. CONSLMER WAS TOLD NOT TO CALL AGAIN. *):

Make : DODGE Model : RAM 1500 Year : 2001

. Crash t No Fire : No~ Nusnbar of Injurtes: O
ODS XD Nowsber : 10018279 ' Date of Pullure: May 4, 2003
Compenent: STEERING
Summbry:

. WHICH RESULTED TN LOST.OE

N hﬂnfhfwwﬂﬁmﬂlmdnt:wfwﬂmblmﬂmluﬂmﬂmmcﬁn?mﬂ-lkm 2/10/2004
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“CARFAX Vehicle History Report ou 3B7THF I3 Y S N Pags 6of B

B CARFAX Warranty Check pravides an estimata of this vwhide's remaining warrenty covernge. It doms not teke Into socount
sorme vehichn hiskory wants, Far scampia, major aocidents s ultng in Salvage ar Junik HHdes Bt may vold the oHginel
MEnURCRUrEr WaTE MY A owhEkrkhip trarfire that may decramen warranty coverage, Complata warmanty coverage information
in avalfable for s vehicly ot Ehe 2t the QODGE weh site,

Warranty Calculator FAQs:
Warmanty FAQS | Giosswry | Renlster FREE Guaranipe] GARFAX Help Cerer
CARFAX Detailed Vehicle History MRun Arcthar Recort 8 pint Asourt

CARFAX searched mora than 2.7 billon records from over 5,300 sources and found 3 record(s) for this 2001
DODGEE RAM 1500 QUAD (3B7HFY 3Y516213386).

 Dats: Mileage Roading: Source: Genaral Comments:
0822712000 New York ' Ragistered a3
Motor Vehicla Dept. parsonal vahicie
Narwich, NY
DTR2S2000 20 Naw York Tite Issued
Motor Vehichs Dept, First ownisf eported
Narwich, NY Loan or liwr reporsd
Reglatared as commercial
vahicle
020772001 14,754 New York Tithe in=ued
Metor Viehicla Dapt.
Froy, Ml
D3M8200% 15,385 . New York Tiie issund
Moatar Vehicles Dept Laan or Nlan apertad
Roma, NY Reglatarad as commercizl
vahicla
440 Inapaction Co, _ Vehicla Inspacied
Q32172001 15, Neh eonk
Tall us whit you know o g vahl
Detalled Vohlcls History Definltiona:
¢+ Commerchal
Vahicle wans registensd for business putposed.
s Fiwt Ownar -

When the first cwnerts} cbteins o tiie from a Department of Motor Vahicles a3 proof of ownerahip.

a Farsonal Use .
Vehicle was registered by tha owner for privala or parsonel uee.

la History FAGe:
wmlammwz.wmm

[EOUP———— gy
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THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).
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TOBIN CHRYSLER PLYMOUTH DODGE SAAR g
12 FRANKLIN AVENUE
CLINTON, NEW YORE 13323 o
..  PHONE 315-853-6131 31
. email at sarvice@tcbincars.com  partsdtoblncars.com jva)
BAMRERAER ; CHRIS ABTHFL3Y51G213385| 57392 | 02/10/04 | ee745
8233 CAMRODEN RQAD , ART-CILOSH
ROME NY 13440 4 RAES MOEL -} corop : er "B N
01 | DODGE 1500 P-U | GREEN GOo00
R Llchege - PONG NN (o enan _ &m0 | BrecaaE | gow an. P T I
psssIT1 265060A 315-555-57?]{ 315- - 08/00/00 |15 0351TW|CASH
susraanen A= | ooy pace. [ oECTy wanes [wiangs o | zem oe T opcapey o]
a0/00/00 j 57389 [p2/09/04 |00/00/00
YOU WILL AE RRCRTVING A SUAVET IH THE MATL OO0 . FERVICE BOURE: MON-FRI T3110-%:00

CATURDAY & 100-N00x
E-MAIL TH AT perwvioswtobiocurs.com or partsstckiocara.com

RAIING UE OF HOW WELL Wx SERvISRD YOU AND Yook VEHICLE
I?MMMMW'T BCORE T# 100% FLEAGE CaLl b

BT T e P 0 R TS R T AR EWEEL R R Aoy
A CUSTOMER ST.h.'I'ES EI'EERIHG COLUMN CAME T.DDE‘! H'HILE D‘RIVIHG CK AHD
ADVIBE

DIAG AND FOUND U-BRACKET THAT HOLDS COLUMN BROKE WHERE BOLTS GO
THROUGHE TO INSTRUMENT FANEL SUPPORT. REPLACED COLUMN AMD
INTERMEDIATE SHAFT. ALSO FOUND STERRING SHOCK WEAK AND LOOSE,

A35 1124 Cc 24E&.00
4827478AC COLUMN STEERIN 1 C 793.50
S21069509AC DAMPER ETEER 1 C 89.10
£2106481lAA LINK aWnY 2 c 130.5%
5203791& CROMMET LIMK 4 C 5.08
52038115 COVER EWAY 2 c 12.86
52028116 COVER BWAY 2 c 4.84
6101687 NUT HEX L 2 c $.30
£503045 NUT HEX L 2 [ 4.32
55351113AH SHAPT INTER 1 < 117.400

REPLACED STEERING SHOCK AND SWAY BAR END LINKS-END LINKS LOOSE AND RA
TILING. ROAD TEST AND RECHECEK OK

Line tal... 1412.52

COSTOMER COPY - ZAGE 01

FikThaldr cr DLACLATHNER

Tha Factery warreahy sobAcitucor all of che saomncies wlch coepecc k= B
mn of thic lcesisess. Tha Beller prwgb¥ doiprisuly disslgima nll
WATRANCLON Shiiver WHPYERE ar dmplisd, ipluting oey leelisl sprsaty of
wezshentabLliby oo SLEMEA EAT & parcicoluy pAzpowe.  Saller nodthos
sammen ot WChor{iep My nRANE pAINGD oo MPER Cor 1 agy Lisbhlicy is
rennpibion wish tHe sels of Ebds dtewdirasa.

SETOOA I ASTRE

hmu"m'l.-ﬂ.ul-r.bwhlm Mpcpaally drebriren deied Tl VT
pirroynal At Ge carge IS ST, Thaiw w9 s Iwdoordon Epow Bk sPpelaarco o0
uhil ANidle cor welEfed g, CTAC Aoy puct Xwpldvad ap repiosel vmier bido cladw
Mis AN CyummewCael N AEY uEy with oy soclarnk, pesllipifebd ac wilsers.  Jboomie
Jupparting tiin claim sy pvmileble fog [1) pear Crom she dse af paywssc nobdfi-
shnlom ob mhn socvicing Seplax foy irmpeckion by Easmfacinoes's TREroamtibing,

ERAREN, SENEEML HANND O RITRVLIZEN PEEXON [(Shink}

O T |
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TOBIN CHRYSLER PLYMOUTH DODGE SAAB

14 FRANKL,IN AVENUR

CLINTON, NEW YORK 133323

FHONE 31S-H53-6131
amell at gervicastohincars.eom

partadtobincara. com

PAGE BS

ITMMM!‘WW'TSM!WIHH\WMN

CUSTOMER CCPY - PAGE 02

BAMBERGER ; CHRIB
8233 CAMRODEN ROAD -
ROME NY 13440 Lyman| MAxE MO TAG M,

01 | DODGE 1500 P-U | CREEN o000
rs:!rn:l. ] 25506J5 315-&55-5?71 315- - | g0fo00/00 |15 O03B1TW|CRnSn
SafEL - LANGE FALY | ENLIV.CNTV o« = =l -m D=LV _RTE
00/00/00 ] | 57389 |02/05/04 |00/00/00
YOO WILL FE RECEIVING 3 BUTRYEY IN THE HAIL AL SERFICE MOl HON-FRI TiA0-608
RAIINE US CF HOW WELL W5 EEEVICED TOU AND YOUR VENISLE AATURBAY 2,04 -Noow

E-MLIL TN AT sarvicestchincays.com &r PATtmftoblnsnrs , oom

IR L L RO SREEE I B W T L B v e IO 1
Labar 245; nu
Parte 1166.52
EalesTax 115,53
TOTAL -AMOUNT 1829.08

.

FEATENMNT oF oxBCLATNEK

Ime dartory warsanty comspdtopel 9171 i Eba uorzaskies =133 FRSDRST TS cha
alt o tals dienficeas,  The falMw Rersby oxprarvly defedss ati
werrantise wity wfrran or lplisd, Ledisding ey lwplisd vy of
Ayiitmiacaki]ivy o2 Jithhd Cor n pavticelar Farfeid.  Feller ol idesr
ARSTRES BOE BUTREISAEA &MY DERAE PATRGE Eo ANeny for le mmy liabdlicy ia
Aysidnkine with the oeld o5 Rhis dkesfdcows,

B akadl ot secwicing dsaley, 7 momiey corohiy thit b ACasimiion costaioml
hareon 17 sccurecs wmlran ocbarwisy sien. Tuonuty secvicsl Seievibed wors
parformed SE N chaIge o0 TWED:  There wes 30 Isdicutios fzom ghe appoazascoe BE
the wshicles or btbzuisg, thab mmy pict cdpelind or caplaced uiial This eleis
touh hisn wesrmotad in WY ARy vish apy s0dldenE; Meiptess wr wiswisd.  hirsamis
mrppozeing this «laje aps vwmilable Zox (1) yser frew Ela docs &F peymel mokiCl-
oubdey ab thy pacviciog divler for lcspaction by werafasturce'd DRPERMEEATIey .
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