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SUMMARY OF INCIDENT

Hare +is brief narrative of how my son and I ware injured from a
vahicta purchased from Crast Chevrcoliet, Inc., in North Conway, New
Hampshire:

I purchaseﬁa used 1997 Cheavy 5-10 truck con 12/232/03 from Crast
Chavrolat, Inc. My brother was with me when I waent to pick up
the vehicle on 12/23/03% and we both remarked to the saissman that
the exhaust scunded vary loud. Tha salesman said there was nc
problam bacausa his dealership service dept. hafd ingpectad it and
gave it a pass on the inspaction sticker.

] usad the truck to go to a mesting in Massachusetitts that wasg a
threa hour drive eaach way on January 4, 2004. My son and 1 wera
exposed to six hours in the vehicle that day to carbon monoxide
fumes Trom the vehicla. I was stopped by the 1ocal police on the
way home pecausa thea fumes caused me to Ffall aslesp and cross the
divider in the center of the rocad. Thank gocdnase his siren
helped me to come to enough to aveid the treas on the other gida.

I took the vehicle back to the deslership on Junuary 7 to
complain abaut the defective exhaust systam. On the way thars,
the brakeg failed and almost kiiled me =—— I down shiftaed to
avoid hitting trees and slammed into the snow bartk.

Oonce the vehicle was there at dealership service dept. they gave
a list of all the defects on tha exhaust system and the braka
system. Tha Sarvice Manager and the Sales Manager said they
would cover all tha repairs since T had just purchased it from
tham.

When I went back to get the vehicle on Friday January 9, 2004
they claimed they Fixed the brakes and repiaced brake rotors that
ware gone. Thay changed their report on the exhaust system and
claimad that there wae nothing wrong with it except it was Toud.

Pleass sga 1nspection report enclosed from mnother inspection
station that fgiled the axhaust syetem and Baid it should not be
driven, Thargfore, tha Crest Chaevrolet peopls knowingly caussed
my son and I to euffer carbon monoxide poiscning.

Thare must ﬁa goma agency that yvou can rafer me to that can
inepect tha vahicie and fina thie dealerzship eor take his
privilage toc boe an OfFicial State Inspecticn Station away =so
that he does not continue to harm other consumers 1ike my son and
I wara injurad.
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