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We are experiencing a sporadic, chronic'problem with the brakes on our 2001
Chevrolet Siiverado. When we (my husband or |} apply the brakes o come o a
stop, the braks pedal vibrates and goes completely to the floor (there is no
pressurd Iri the brake pedad). There is also a grinding sound occutring at the
same time. The truck will not stop. 1 note that this problem is gporadic because
while traveling the brakee will work fine, then they will not work, and then they will
work fine again. There Is never an indication of anything being wrong pricr to the
brakes not working so we nevar know whether or not we are going to have
brakes when we need them. -
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W first exparienced this problem in August of 2003 and had the truck In for
service on August 4™ and again on August 5%, 2003. The problem reoccurred in
September and December and we agaln had the truck in for service (September
8, 2003: and December 23, 2003). | have attathed the service records for those
visits to the dealershlp. The dealer has been unable to dupkcate thia problem and
as you can sea, their attempts at rectifying the problem have not resolved the
issue because the brekes are stlll doing the same thing. The problem with the
hrakes recccurred agalr on February 3, 2004; February 4, 2004 and February 5,
2004, and, again, it was sporadic. We have nict éxpedenced any injuriss due to »
this problem, however, when this occurred In. September, | almost drave through
the garage door at my residence (with my ten year old daughter in the vehicle) -

and when it occurred in Dacember | was unabls to stop &t two stop signs on my <.

way to work.
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Thia problem with the-brakes creates a potentlal fof serlous injury ordeath to a

member of my family or an Innocent person in another vehicle we may have the * -

misfortune of hitting when the brakes do not work property.
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