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DeallN

: The Office Of Defects Investigation (ODI) received your packape on February 23, 2004, The
package and a copy of your Vehicle Owner's Questiommaire haye been provided to QDI's Defect
Analyses Divigion (DAD) for their review.

We appreciate the updated report and the part you provided of your January 26, 2004, report.
Reports from motorists are a very important source of information for us. Each report is analyzed and
entered into a database to assist us in identifying potential safety defects to defermine whether an
investigation is warranted. DAD will be reviewing you report, the broken dashboard handle and
datebase to determine if there iy sufficient evidence to open a safety defect investigation.

We are enclosing a copy of qur hooklet that explaing cur investigative process, If further
assistance is needed, please contact Mr. Michael I. Jordan, Safety Defects Program Assistart, Office
of Defects Investigation, Correspondence Research Division, at: (202} 493-0576.

Sincerely,

C % E ' Z
Alberto A. Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation -
Bnforcement
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