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Consumar Affaire PO Box 6248, MD INE-B
Daarbom, M1 48128 USA
Sernt Viz US Mail

January 24, 2004

Fromberg, M

RE: 2001 F-Seriex
VIN: 1IFTNX2IF71E

=

Thenk vou for contacting us regarding your 2001 F-Series.

Cuostomer satisfaction is one of the primary objectives of Fond Mator Company wnd we try to make
every atterupt to ensure that our ownars are satisfied. We recognize the importance of retaining
your confidence in us after the purchase. We understand that you have tumed this matter over to
your insurance company. Your insurance carrier may subrogate Ford Motor Company ifthey
choose to do se. Ford proposes no further action at this time.

Thank you for giving os the opporfunity to review your concern.

Sincerely,

Amy Droepe

Consumer Affairs
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TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).






