e DOT Auto Sﬂfhtj' Hotline FOR AGENCY USE ONLY 1001181
5. Department Vehicle Owner's Questionnaire Dete Recehred Repositery []
of Tramsportation To Report Yehlcle Safety Defects m F n ,J, .
. 1-888-DASH-2-DAT b 24 SN I
Treffic Sefe .
oMl Sutety INTERNET :www.nhise.dot.gov/hotline 10056626
OWHNER INFORMAT ION (Type or Print)
Name E-mil Address
Adra
Gty CANTGH State Ip Gnua-
Clo you arthorize WHTSA 1o providd & 2opy of ERiS report bo the rranufectarar of yame vehiche 7
tn the absance of an subicrization, NHTSA, WILL NOT prouice your npme or adkoness b He vehichke Emﬁw [ »o
Sgneturs af Chrmr Data___J f
. YEHICLE INFORMAT ION
17 Mgt Viohier  * " -t i e Lorst® sr biomhorm - wirsiahia i ot driver'e <vin | il . | Rbrache Mowhe] Youmr
1B7KF 236 DOOGE RAM 2500 1658
~ DatsPurchased | Duslar's Name and Taiaphona Number ne: L. T.0 b, | FudTypes
Voo H-n Nn: cmg_m o D
il Dwmer Dealar's City Stale Zip Code i Sl
= P || sem Bhasat
T rsion Type Powartral Yahice Componant Code T40Y WHRMSLLTR Vg4 ¥ oih
072100 FUEL SYSTEM, GASDLINE:DELIYERY-FIIEL PLRAP
AUTOMATIC Cruise Cortrol
Muftipls Fabure: 4
FAILED COMPONENT(S) /PART(S) INFORMATION
Incdamt Datals) Fadus Miaaga | Falura Speed
z - 1100D0
\ - ) -oH BB ey
ADDITIONAL ITENS TO BECOMELETER SWHEN RECORTING ATIRCEAILURE
Tin M2k Tir= Mod=! {Heme or Number) Tira Ske [Exampla P21 5/85H15)
DOT Mo, (Example: [01TMALDABLTGE] Criginal nt —
E Pr"& R Ew Fafure Location:
Tira Component Code Tire Falure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Maka: [ [ Moxind Nex. Mama:
Scat Typo: et dietion Systetn:
Child Sant Companent Code: Falad Part:

hPFL:II:hBLE II'IU.':IDENT !HFDW&TIDH

Crosh: Fre Homber of Persons Iniured | Number of Deaths nep:mdmpm

Narrative Oescripbion of Incident [S). Crash{as}, snd Infury{las}.
Floasa degribe (1) svants laading up to tha fallura, [2) Fllure ard b9 congequences, angd () whet wag done o corract The fallure;

La, parts rapalred ar raplacad (s if old part is svailabla),
VEHICLE 3TALLED WHILE DRIVING . CONSUMER STATED THAT THE FUEL PLMPWAS CORRODED, AND REPLACED IT. *AK

Lwecr awelecrd A& \i'“‘zﬁ. Pr™hes ¢ LGS ELE RSN
Ra QN vt DERY,

ey Al o Dpoartment Roo: atos, A Beg Qico ATTACH AGUMTICHAL SHEFTS IF NECE SEAPY
The Fl'h.mu-y Aze ol 1ETd-Pucle Law #3-578 This mmuw pumuu'lt‘m Mmrity wanted In the Naticnal Highemy Trefflc Safaty Act and subsoquant
MTIRNEMEATEE. ¥y mng uncar o obiiopet et o eepered this st onneline. Yo responesa many e uesed 1o assdht the NHTSA inodeterminng wieether a Monadeacturer
shumilr] tn ks approprists action to comect 8 sty defect 7 the MATSA proceeds with adrnin ATre e s &nfmesnt T of [E]Garan adT o e rofacTursr, Your epdeise

o B WAt R gurmam ey Thgraal, moy b s an 1m upiert, of L aoanty 's Beten.

P



Febuary 2 2004
To whom it may concem,

I believe this is a safety hazand becavse [ was driving my truck on the freeway (I-
275 Southbound) in the far right lane when the truck's engine shook harshly and stalled. It
was very difficult 1o steer the vehicle over to the shoulder because I 1ost power steering and
power brakes when the engine stalled If I had not been driving in the far right lane, 1 feel it
would not have been possibly to safely drive the vehicle to the shoulder of the freeway. [
had the truck towed to my father's house and discovered the positive wire on the fucl
transfer lift pumyp had corroded and bmkz:nﬂffﬁusingthccnginnmmall.Thcwimafurﬂn
fuel transfer 1ift pump had no protective cover and were exposed to the elements, After]
purchased the new fuoel pump, I saw that Daimler Chrysler had redesigned the fuel pump to
include a plastic profective cover for the wires, I live in Michigan where salt is used on the
mdsandwiﬂlmtaprﬁtacﬁvemverﬂmwimsmmmlikelytﬂnunndcductumpnwmtc
the salt. I believe not having a protective cover for the wires wes the only reason the fuel
transfer lift pump failed and cansed this dangerous situation.

Sincerely,

Canton M1

PS

I have enclosed photos of the fuel transfer lift pump and a receipt for the of the
replacement pump. [ apologize for the poor pholography and have kept the old fuel pump if
you wish to inspect it
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION € OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




