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VIN: Gﬂllnxmm __»
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This Iallerwrlluneto:ckmﬂadgeynurhqmryugndmgﬂwmhg system in your 2002 Oldsmobile
Shilhoucile. We have reviewed our investigation that includes photes of the damage to your vehicle und data

retrieved From your vehicle's airbag sysiem counputer.

mmMummwwﬂidamhleﬂhmmﬂemdmmdmdupluywh:nﬂuw.lru:lnsinvnlm:lma frontal
impact thai exceeds the deployment treshold, That threshold Is determined by Lhe rale at which the vehicle
decelerates during the collision. The deceleration rmie required to deploy the airbag varies depending on the size,
W:lg]ttlnddmgnuflhevelmle. Dq:lnmutumldatmnun&dhyﬂwamnmﬂufdmmyesuﬂmmdbyﬂmwhmh
during the secident.

The airbag aystent in your vehicke is continuously moniloned and mnh‘ullnd by a central computer system. In the
event a malfunclion or failwre is delected in the airbag system, the computer kieniilies the problem, records the
ignition cyche duriag which the problem in detected and activates the altbag waming light on the instrumert pancl

This same computer alsa records dala during a collision evenL

The datn rettieved from your wohicle’s airbap aysiem duting our inspeclion indicates fhat the ayslem was
fully operational i sll times prior o, during aivd I to the accident. There is no indication thal the andwg
wathing light waa ever on prior 1o (he accikdent. Photos of your vehicle suggest that the severity of the collision did
not excred the deployment criteria, In shor, the airbag in your vehicle performed propenly by not deploying
the airhags during this aceidend.

1 enclosed a copy of the data refrieved ﬁnmynn'vehinle‘md the imnslation of dain compleied by a GM enginger.
Siucerely,

Alexonder
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Detroit, M1 48265-3000

e Fike nunther 463422
Dewr Mz, Alesainler,

I wissh Lo infunn you that | plan to requesi compensation ltom General Molors Aulunwobile
Company s a resull of the aulo eccident that occutred on June 16, 2003, in which 1w driver side
nirbag did not deploy on my 2002 Oklsnobile Silhouette, We lizel strongly that if the airbag huxd
ueployed successiully, 1 would vl have received the broken ribs.

We infentipnally purchascd the vehicle bevause it b the driver side nirbag.  So. in light of the
fact 1het General Motors had a b product; thet | wix injured s a result oF the bad jwodisct; that
1 was in much pain [or several weeks due 1o ibe broken ribs; thal we had o cancel a cruise 10
Alasku the week of (e aceident; and medicul bills, we bdemd o seck a ressomable seltkenwail. W
hope thal 1his can be donc wilthout involving an altoroey on our part.

Please realize Lthat my entire summer has been hegnliv:ly allected because of the mjury. |
persunally tnke core of all the activities invelving my house and lawn; we also de sone trveling,
and ugumlly play goil two to lhree times a week, since we live on a golf course. Nonc of Lhis was
possiblc following thw: accident.

We hope 1o hear Jroin you in the very near fulure regarding this ngtier,

Sincerely,
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