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01/23/2004

Nigsan North America Inc

1501 Cottontail Lane
Somersst, NJ 08873

Denr Sir or Madam:

I belisve that my caris a“ lemon" under the Flarida Lemon Law. I am hereby
making a written demand for relief under the Lemon Law and the Florida Consumer
Protection Act

I purchased a Nissan, Altima, 2004 on December 27, 2003 from Coral Springs Auto Mall
in Coral Springs, Florida. The vehicle identification aumber or VIN number is

IN4ALI ID54C149727. Since I bought the vehicle, I have had to retum it to the
dealership a total of four times. My vehicle has been ok of service for repairs a total of
three days. My vehicle has been in Coral Spring Auto Mall for repairs on the following
dates for repair of the following defects:

01/10/04 Steering wheel vibrates at about 50-60 mph

01/16/M Steering wheel vibrates at about 40+ mph, cér was unbalanced

01/19/04 Vchicle still vibrates and pulls to the right ( tar was release at 2:48 pm )
01/19/04 Brought back for a 2™ time on the same day vehicle still pulling to the right,

I am having the following problems with my vehicle at this time: Vehicle is pulling to the
left and have a mild vibration at differant speeds. driving at a slow velocity vehicle
feels like if it was gomg over bumpe all the time.

These remaining defects mabstantially impair the use, market value or safety of my
vehicle, I'tn hereby allowing you one final repair opportunity. If these repairs are not
completed within ten business days of receipt of this letter, I am entitled to a replacement
vehicle acceptable to me or a refund calculated in ioe with the Lemon Law.
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you miay be subject to double or treble damages as well as attorney's fees and court cost
if this matter is taken to comt.

I look forward to beating frotn you soon.

Sincerely,
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- ACT (FOIA), 5 U.S.C. 552(b)(6).



