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Janyary 15, 2004

To: D8-2000 Consumer
Re: SAD: 03-0001

In August of kast year, Electronke Moblity Gmtuhhmada&ﬁalynimnﬂm relating to all DS-
2000 Digital Driving Systems manufactured by EMC. Additionally, we provided you with a notice
sent In accordance with the naquirements of the National Traffic and Motor Vehicie Safety Act,
which outiinad a planned racall for DS-2000 systems. In the recall notification, we explainad that
the Natlonal Highway Traffic and Safely Adminlstration (NHTSA) had conducted lengthy and
extensive testing on the D8-2000 systern. Although the testing Identified no defects within the
gystarn, EMC devaloped several hardware and software updates that can improva the reliability

of tha systam. [n the Safsty Directive, we requested that all DS-2000 systams ba retumed to
EMC immed|ately for update.

To date, our records Indicats that we have not recoivad :.rnurDE-EOIJD system for update. At this
time, we wish to urge you to foliow up on the mandatory update’ immediately. Includad with this
lsttar iz a copy of tha original Safely Diractive. As a remindar, your DS-2000 may be due far
addidonal factary required maintanance that will not be covered under this Safely Directive,
Pleasa have your EMC Cerilfied Dealer contact the EMC Service Depariment for a quate on
what work is requirsd. We racommend thet you scheduls an appoirtment with a Certifled Daaler
in your &rea as socn as possible. We will do our very bast to complata the update In as lithe
time as possibia.

Should you have any questione relating to the recall, plaass contact EMC directly at

225 927.5558 or you can e-mail your questions to synnvieme-digl.com. I you nead asslstance
locating a dealar in your area, we will be avallable to asslst you. If your unit I8 no longer In
servica, pleass conbact EMC aa a eowrlesy 5o that we can update our records.

If at any time you believe that elther EMC or your Certified Dealer has fafisd to assist you In
updating your D8-2000 sysism according fo this Safety Recall notics, of If you are charged
specifically for the update refersncad In the attached Safety Diractive, you may submit a
complalnt to the Adminlstrator, National Highway Traffic Safaty Administration, 400 Seventh
Street, SW., Washington, DC 20580 or call the tolfree Autn Safety Huﬂlna at A88.327.42386.

Raspacifully,

,,z,;z?
n Hnu
VP of Taehriml Dpomﬂons
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- ELECTRONIC MOBLITY CONTROLA

SAFETY DIRECTIVE

PRODUCT: DS-2000 | | SAD: 03-0001
DATE: August 12, 2003

SUBJECT: DS-2000 Digital Sﬁring System Hardware and Softwara Updates

1.  EEFECTVITY
DS-2000 (All Units)

2. PURPOQSE

Electronic Mobifity Controls, LLG (EMC), has creatsd a number of eafety critical
hardware and sofiware updates for the D8-2008 Digital Steering Systam. Thess
updates are designad fo further anhance the rafiability of the DS-2000 system.

3. BACKGROUND

Recently, the National Highway Traffic and Bafely Administretion (NHTSA)
conducted lengthy and extenehva testing on the DS-2008 Digital Stearing System

. manufactured by EMC. Although the testing identified no defacts within the DS-
2000 systam, EMC has developed several hardware and software updates that
can Improve the rekabliity of the system. These updates are based cn modern

. design criteria for s=fety critical eystams, similar to those used in the .
devalopmeant of the curment EMC primary driving control, AEVIT. In addition to
the systen updates, NHTSA aleo made a number of recommendations for
impreving conaumer indarstanding and use of the DS-2000. Thess
recommendatlons are the basls for changes made to the DS-2000 Owner's
Manual and for the creation of an nstructional video, Both the new COwner's
Manual and video will be distributed to all cliernts.

4.  COMPLIANCE

Mandstory. To ansure the safety of our chents, we are reguiring that all DS-

2000 systerns be rabened to EMC for update. Unless mutine maintenance s
raquired for tha entire system, only the CPU and Steering Modula portlons of the
aystarn must ba retumed.




A. [nspection — once the CPU and Stearing Module components have been
updated according to this Safaty Directive, a qualfied EMC Dealer must
compiete a brief Inspection of the Installation.

MATERIAL AVAIL ABILITY — AR update requirements will be handied by EMC.
EMC doas recommand that each dealer/consumer review the routine
mairtsnance requirements outined In the D8-2600 Owner's Manual to anaure
that sach system s cusrant. If no suxliary battery Is Installed, it can be: .
purchasad from EMC at this tima.

Eart Numper Pescripion - Avallablity
AUXBATD1-12 __ Auvlary Battary System In Stoek

ACCOMPLISHMENT INSTRUCTIONS

A. Review the Routine Maintenance’ requirements for each DS-2000 system
found in tha Ownar's Manual previdad. IF all fackory moutine meintenance B -
current, only the CPU and Steering Modile must be removed from the
vehicle. If factory routine maintenance |s nacessary, you may need to remave
the Steering Servomeator portion of the system as wel.

B. Contact the EMC Service Departmant for a Retumn Authorization. Ship the

- unit io e saevice loeation apacified by the EMC Sarvice Department. You
and yaur ciatomes wil datarmina how the syatam ships ta EMC. Upon
completion of the update, unlaas ctherwiss requeatad, all units will be
ratumed to you via UPS 3-day salect.

C. Once all components have been updated and recelved by your company, re-
install the components accarding to the Instructions In the DS-2000
Installation Manual.”

. Conduct all daaler malntenance outiined in the “Sarvice Requirementa”
sectian of the DS~-2000 Instaliation Manual For the convenience of all
dealers, a current excerpt is provided with this Safety Directive. If you are
unabis io lpcate the Instructions, contact the EMC Service Department for
assistance.

E. Inspact the AUNBATO{-12 awndllary battery connectione according to the
updated Bstructions In the AUXBAT Installstion Manual. Bacauae they were
recently updated, be sure o carafully med and follow the revised instructions.
An excerpt is provided with this Safety Directive. If you ars unable i locats
tha inatraciions, cortact the EMC Service Departmant for assistance.

F. Enaure thet the consumer has racelved and reviewad both the new DS-2000
Owner's Manual and the DS-2008 ingtructional video.

@. Complsete the attached Compllance Form and fax a copy to EMC.
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