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Jan 17 2004 (Saturdzy) 12:50 pm

Parked my vehicle on side of road - lcft vehicle to talk with nei .
Anberry Ca.

As we were talking we heard a bang - we thought a tive had blown
both airbags had deployed.

Called Chrysler Roadside assistance - 1 was not eligible (too many miles) I knew that
but was hoping for some direction from them —no snch luck.

Called Farmers insurmce 1-800-435-7764 - claim
Pre authorized service at Francis collugion - 485-1413

{ was in the mountains - tow service was not available for several hours. 1 cut off the
deiver side airbag and drove home.

E-mailed Chrysler (indicated hours on web site said cust service was only 8 — 5 M- F)

Needed 4WD for work on Sun and Monday - called several places inchading local

Chrysler deal - only one answering phone was Enterprise - 4wd Ram Fickup $70.00/
day $430 per week.

Previous work history - <haffing steering wheel - desler “could not duplicate - 1 even
did it for them on their lot!)

Monday 19 Jan Calling Chrysler Customer Service - 1-800-992-1997
Net open for MLK day

Tucaday Jan 20 - 7:35 buzy signal

8:35 busy signal

8:40 busy signal

8:45 get through - 12 minuate wait for help

Phone disconnected whern I was put on hold!

9:40 busy signal

10:30 got through to Chrysler - filed a report — they said to wait until Iheard from them -
don’t take the vehicle to be repaired.

Wed. Jan 20
Talk with someone from engineering? Inc. They will be down to look st the car
tornotrow — I told them to check the service recorda,




Thursday Jan 21™. Repair is muthorized by Chrysler, They will NOT replace the front
window - which cracked when the airbag deployed.

Monday Jan 25% Car is finished. Chrysler has authorized 10 days of vehicle rental, I
present receipt for rental to local dealer.

3 March - no payment from Chrysler regarding rental car,




