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ROCHESTER, N.Y. l

Us Department of Transportstion

National Highway Traffic Safety Administration
Office of Defocts Investigation, NV5-216

400 7® Street SW

Washington, DC 20590

BE: Reference Numbar 10055361
Dear Sir or Madam,

Thia letter is a follow-up to my previous correspondence. I am the owner of a Ford F350
model year 2002, This intermittent problem atill exits.

After waiting 3 months, the dealer Genesee Ford Truck, installed a flight recorder
borrowed from another dealer. This was on my truck for 4 weeks without any incident.
Genesee Ford Truck contacted me and stated that the flight recorder had to be returned to
the other dealer, Needleas to say the truck again malfunctioned 3 times.

The only response that I have received from the dealer, from Ford motor company is that
they do not know what is wrong. THIS IS A VERY DANGEROUS SITUATION,
WHICH NEEDS TO BE RESOLVED.

Please advise me as to the necessary follow-up steps that I need to take, Thank you for
your time and assistance.




