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Batds ¥ue, 13 Fan 2004 10:57:58 -0500 .

<o [N

Thaok you £t ypur recant smadl th DaimlarChrysler Motors sagardipg youtr -
2000 Dedga Durango. '

The information pou ard assking is sither unatraflable from
Caiml ArChrysler Mokors Corpormtion or considered propglataty.

Thaok you agaly for writing..

MOTE: Plsase do not wse the "Reply" fungtion &f your evmil sfatem. LI
you have & negd to texpond to this maasage, please visit us at opr raply
form (link provided pelow) . Cur system isr NOT abie o acoeapt any emalle
at thls address. .

For any Eutute commnicatians related to this smatl, plesae pefer to the
following ioformation:
REFERENTYE NUMBEA: 11345203

REPLY LINE: htt//wwew.chrysler.comiwocsappdweos/brand_forme fus/regly.Japftrc_ID—-KMHGH4B6400KME
sinceraly,
Laura

Banior StAff Reprasantative
DaimleyChrysler Customar Rasistance enter

Original Messsge Follows;

Forn felected:
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category: Recall Information
Briaf Teacriptlon:

In vagards to sur 2000 Durengo, we Wwonld l1ike to ioow "Why" if cur aotor
turned up from pverheating, why the temperature gags stayed on norsal,
the eil pressuce gage otayed on normal ang no wamlng lighta came oni

Wa bought our Durango frem 8 dealer in Irving: Tx.,. he told w2 it was a
ezecutive compeny ¢ar with 4 company that traded them in with a low
milaage, and now we found things in the glove box to lead uz to balieve
it

was a raok 4 ear, Ales tha paint oo the driver side Cront fendar haa
indicated that it bas been repaintes; this has phowe up io the laat year

or
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0. That wan one of my varbal quastions to tha salesman, "Hng this
vahicle

evar Deen in a vreck® and he replied "Mo" We heught the axtended
warranty,

becauae Wa waored to Fatl assured that 1f acomthing s weong with tha
wahiels, 1t would be covarsed. Now bhat we have had a oajor prablem, the
wErranty compagy ITrom the yery atart newer A& to ba concernsd about my
gquesticne bacauss my First one was "Did I get a Loaner car, becauge wa
have

kida to take back spd forth to activites" and the man at Burgdorl Du<kis
tnld ma that the warranty ¢oMpany wes guing to seqd an inepector te look
at

tha vahicle Firat and itz been all throigh the holidays aod my First
question has never baen apgwered. T hawve called the warranty company on

2:;1 phona while I am at work io the field numerous times and T hare
:::man hold for at leasat 30 to 40 minutes at a time and momatitmes dic
:.r:r; get a hold of them. The couple of times T have reachec thes they
m: wanted to sxplore the posaibility that thers wes sooething elae
:]:::a:l the motor to malfumgtion othear then saying I let it pwarhsat. 1
am &

man in my 30's and bave pperated heavy equipoest and fam tractors for B8
lakge portion of my 1ifm, I have 8o oubatanding work hiatory with all of
my
amployers, one beidg with & divisica of Niewitt the sacond <z third
lazgeat
dirt ecntractor in the United States, I ran oumerdus D-10's, D-%'a, I
have
van track hoas as large a= AT5 cat. and at times I even bad to zun 637
twin
engina scrapers, I could g on aod om, bot =y point ia,a wvary
aignicicant
portaf my jcb was te watch my gages and keep & wiguel inapectios of my
syuipment. We ran 24 hours a day 7 days a wesk. At tioes things did
hrsak
down , and wven on the tha woat worn cut eguipment, the gages would glwve
[1- ]
inddeation to pull over and shut it clown.
My durangs gages atayesd on
normal readinga all the way till the motor was making a spund thet I
Tetuas
that definatwly was oot right. When I pullsd over and cpeasd my heod,
the
quges Were #till on normal and the wehicle did eot pur off any odor that
lad me to sven think that it waa hot, it just macde a oolse that waa
coming
from inside the motor, se [ shul it off and towed it home. I can say
with
110% that the gages did oot give any warninge of any iiod.
Bosr can wa
obtain records oo all 2000 Durango's that have bad meotor problems amncd
baat
gensor problam, end any cther information that might be balpful te ma 210
T
£ER prova that L[ em telling the trouth.
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