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ToDOT Hotline,

I am very upset with Nigson for selling us a defected vehicle, In the enclosed report 1
have pointed ot that this is our second differential incident with this tuck. We
purchased this truck new as a leftover 1998 in spring of 1999, Prior to this we had a
similar truck that Iasted for 130.000 with no differential problems. Most people have
never had a differential go on a vehicle once and not twice as in our case. 1feel if itis
gomething that went often it would be part of the inspection and maybe it should be
becanse 1t almost killed my husband and young son on March 21, 2000 when it went and
they wene going 55-60 miles an hour on a country road. They sailed through a femce and
went into & horse pashire. Nisson at thet tme tried 10 blame the brakes and anything they
could think of but in the end admitted defect and peid for all repairs and reimbursed our
tmsurance compeany for all costs. Now on Janusry 9, 2004 my busband was almost killed
in beavy traffic because all wheels locked up at about 40 miles an hour.

Nisson ¢laims that there are too many miles on the truck now about 98,000 to help us out
at all. The dealership Doan Nisson claims that we did not keep up maintenance with
them, We have always kept this trock meintained with semeone thet is in our area as
Doan is 30 miles or more away and we both work and cannot spare the vehicle weekdays
and Doan does not have weekend service, I cannot believe that they would heve been
able to detect the differential problem as they said there were no leaks and the beering
were burnt up and the fluid like sludge as a result of the heat. The repairs will cost about
$3,400.00. This differential does not have 98,000 miles on it as Doan replaced it in 2000
and why did it go in the same trock twice. The first time it went the truck was abnost
new and we had taken it to Doan for every check as it was covered by warmanty.

We have leamned that frem 1997 to 1999 some dealerships replaced differentials and
axels on this same make truck before they would sell them. s there any way you could
look into this and find out if we have a truck that slipped through the cracks and was sold
to us with a defect,

We will have the truck fixed becanse we need it for work and we still owe 3,000 on it
but will it be aafe to drive now or will the differential go again,

Please help us.
Faith Robinson
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State Farm [N Miscch occidext [N

Service Manager Doan Nisson, Steve Bippes 585-227-33800

Nisson Rep.JP case #4393471 1-800-647-726] ext. 1765
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