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U.S. Department of Transportation
National Highway Traffic

Safety Administration

Office of Defects Investigation, NVS-216
400 7 Street, SW

Washington DC 20590

To Whom It May Concern:

1 am writing this letter due to the complaint 1 have filed for our 2000 Dodge Dakota
tmck. As you can see by the attachments, we have had several problems with the rotators
on our vahicle,

The problems would first present as vibrating to a stop. When taken in about every
20,000 miles the rotators were warped and needed re-placement. In May of 2001 our fist
set was put on, February of 2002 they needed to be resutfaced at our expense, August of
2002 we had to again have the rotators replaced et ne charge. In October of 2003 once
again the truck was vibrating to a stop, signaling that there was a problem with the
rotators. Ad that time I was informed by Greenbrier Dodge of Chesapeake Virginia, that
the “Brake are good, don’t recommend any work” by technician Dave Lewis Ling# 9363,
S0 on December 16, 2003 T met with the service director regarding the ongoing problem
we were having, he took copies of the paperwork and would speak to a representative of
Dodge about the problem. On December 29, 2003, after finelly receiving an answer, [
brought the truck in et their request to be inspected and 2130 to have the ball joint
inspected as well for usual wear on the front tires. 1 was given no answer as to what the
problem was with the vebicle except that the factory was now invelved and they would
return an answer. This answer tpok TWO weeks and T was given back my truck 1o drive.
This is transportation for me and my three vear old son. Finally on Jaouary 12, 2004, 1
calied as one final attempred before calling the Better Business Buresn, and at thet time I
spoke with Mickey Dememt, my service advisor who informed me that they had heard
back from James Brown, a factory represeniative, and gave me the news that Dodge was
unwilling to do any repairs at the Dodge expense. 1 then spoke with Eard Fling who
stated that the rotators were once again warped and that unfortunately hiz hands were tied
because of Mr. Brown's response. But the one thing he did say was that Mr. Brown
never came to inapect the trucic like I was todd he would do. Instead Mr. Flinn the service
director did, and noted the problem himself.

I hope that I have not overwhelmed you with detail, but I watt to be sure that abl the
facts were included. Greenbnier Dedge did everything I expected. What I am most
concerned about is Dodge not taking responsibility or acknowledging that there is a
problem. I have also filed a complaint on there website, to find 3 other different
¢oinplaints in regarding to rotator problems. 'We have since replaced the rotators
ourselves with a higher quality than what was originally issued by Dodge.

Thank ycu for vour time. 11 can be of any assi lease do not hesitate to call. 1
cen be reach dayti evenings

Sincerely,




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).



