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Februaty 17, 2004

BUICK
P. (0. Box 333136

Detroit, Michigan 48232

1 am the owner of a 1997 Buick LeSabre, VIN 1G4HPS2ZK4VH464200, which I
purchazed new. I have had oomerous probleme with the vehicle,

On Januery 6, 2004, it began missing badly and the malfunction indicator lamp czme on.
1 thought it was going to stall in traffic. I was near 4 Goodyear Service Center
{Hermitage Tire Center), where I have my car serviced regularly. I stopped there and
they found the problem to be the EGR valvefConirol Solenoid. Of course, I had to have
it repaired — a cost of $533.41. The next day when I picked up my car I was told the
marifoki had cracks in . The upper end lower intake needed replacing at a cost of
$647.51. To confirm the problem, I took the vehicle to Earn Dunn Service Center (Buick
dealer) for the diagnostic test ($49.16). They had the same diagnozis af a projected cost
of §1,110, over $500 more than Goodyear.

The NHTSA web site shows there has been a recall on the 1997 LeSabre manifold intake
dated 2003, recall campaign # 03V473000. Recall Campaign II Investigation opensd
October 22, 2002 and i3 still open. I phoned GM at 1-800-521-7300 pricr to having the
manifokd repaired and spoke with Steven Brittner, He said my VIN was not incleded in
the recall, which I do not understand. Earn Dunn Buick hid alresdy replaced the
manifold in 1999 under manufacturer’s warraniy. Something is definitely wrong for this
to happen again so soon with less than 47,000 miles on the vehicle.

I had 1o choice but to retutn to Goodyear when (GM would not provide any assistance.
The next week the same matfunction indicator lamp came on,  This time it was the
oxygen sensor requiring replacement at a cost of $145.85. The oxygen sensor had
previously been replaced on February 4, 2000 at Earl Dunn Buick.

These repeated problems on a vehicle with fess than 47,000 miles must be defects, The
total repair costs were $1,326.77. 1 belisve GM shoukl provide some assistance and
defnitely cover the intake manifold and oxygen sensor repairs. Documeniation is
enclosed. Thank you for your prompt assistance.

Sincerely,

CC: Council of Better Businsss Pureans, Inc.
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TYPE : VEHICLE

YEAR. : 1997

MAKE : BULEX
MODEL : LESABRE

NHTSA Actlian Numbar = PEG2050 NHTSA Recall Campaign Numbar : NfA
Make = BUICK Moded: LESABRE
Manufacturer ; GENERAL MOTORS CORP. Year : 1597

Lomponent : ENGINE AND ENGINE CODLING
Dats Invastigation Opaned : Juns 13, 2002
Date Investigation Closed : Ociober 22, 2002

Summary:

ALLEGED ENGINE COMPARTMENT FIRE DURING STARTUP. LOUD PCPS DR BACKFIRES BEFORE THE
FIRE STARTED

NHTEA Action NMumber ; EAGZO30 NHTEA Recall Campaign Numbar 1 C3Va473000
Make : BUICK Mosdal: LESABRE
Manufacturer : GENERAL MCOTORS CORP. '\"Ic-r : 1597

Componant ! ENGINE AND ENGINE COOLING
Date Investipation Opened : Octeber 22, 2002
Date Investigation Closed : Open

Summary: }

ALLEGE BACKFIRE DURING ENGINE STARTING MAY RESULT IN FRACTURE OF THE PLASTIC INTAKE
MANIFOLD WITH THE POTENTIAL FOR SEVERE ENGIN E COMPARTMENT FIRE.

hitp//www-odi.nhtsa.dot. gov/cars/problems/defect/defectresults.c fim ?start—=1 &Search Type.., 1/12/2004
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Defect Summary

Maloes BUICK
Modal: LESABRE

Yaar: 1997 '

NHTSA Action Numbar: EAQZQIO

Summary: :

ALLEGE BACKFIRE DURING ENGIME STARTIMNG MAY RESLLT IN FRACTURE OF THE PLASTIC INTAKE MANIFOLD
WITH THE PCTENTLAL FOR SEVERE BNGINE COMPARTMENT FIRE.

hitp://www-odi.nhtsa.dot. gov/cars/problems/defect/defectsimnmary.cim?inv_id=0028&typ... 1/12/2004



