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JCNSUMER RELATIONS
- KAWASAKI MOTORS CORP,, L. 5. A,
P. O. Box 25252
Santa Ana, CA 92799-5252

Subjact: Driveline Failure on Kawasaki Yulcan VN750-A19
Referance: Kawasaki Warranty Log

Dear Sir;

On January 2, 2004, | expariancad a driveline fallure on the sublect motorcycle; the details of
which are co closure (1). The VIN and englne serlal numbers of the motorcytle are
JKAVNDAT Swd VYN7S50AEQSB435, respactivaly. The mileage, at the time of the
failure, was 199 . Accessories ingtalled on tha motorcycle are a V-Force™ windshield
and a rear rack, P/N K53020-077B. Tha cast aluminum brackets for the Kawasald Tour Pak
saddletiags were installed but the saddiebags were not ingtalled.

On January 6, 2004, | transported the matarcycla to Granbury Mater Sports in Granbury, TX
which is the dealership where | purchased the motorcycls new on October 30, 2002. Upon
inspection by the daaler, Mr. Mitch Milson, it was determined that the splined coupling that goes
betwesn the propellar shaft and the final drive gearbox input had nat been lubricated by the
manufacturer when the motorcyle was originally asssmbled. Dua to accelerated wear, the
untubricated splines in the coupling and the final drive gearbox input sphnes finally overran
each other rasulting In loss of driving force to the rear wheel.

+ After discussing and examining the failura and the cause of tha failure, | asked Mr. Milson if he

“ would ask the manufactures 1o do a “good will" warranty since the metorcycie was exactly two
months out of warranty. | felt that, since the cause of the failure was the resutt of negligence on
the part of the manufacturer rather that a parts defect that the manufacturer should pay for the
total cost of repzir. Mr. Milson did intercede on my behalf and you did agree to pay for the
parts, but would not pay for the labor. The Kawasakl employea that Mr. Milson dealt with was
Kenmy.

On January 12, 2004, | called the Nationai Highway Traffic Safety Administration (NHTSA) and
reported this incident to their employee named, Lisa. She stated that | would ba hearing from
them in 7-14 days with a docurment for me to chack for accuracy. | haven't haard from them
yat, 50 | am mailing them a written report of this incikdent. See enclosure (13. 1did chack the
NHTSA website on January 21, 2004 and the complaint is in the NHTSA system. The NHTSA
complaint number is 10053787 and is enclosure {2). Under the Ganeral Information section
of the NHT'SA websits is a statement that reads, i a safaety-related defect exists in a motor
vehicke or ltem of motor vehicle equipment, tha manufacturar must fix it 3t no cost to the
owner.” See enclogure {3). [ do not know if this is some sort of NHTSA policy or if it is federal
law; I'm including it in this letter Just to let you know it exists.
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On January 27, 2004, | picked up the motorcycle from Granbury Motorsports and pald the
$240.00 iabor charge. The bill is enclosure (4). In my opinion, Kawasaki should reimburse
me For that cost since your amployee was negligent and It waa his negligence that. caused this
faiturea.

Sincerel

encl:
(1) Copy of Complaint Letter to NHTSA

{2) Copy of Complaint Summary on NHTSA website

{3) Copy of NHTSA General Information section on their website
(4) Copy of Invoice from Granbury Motor Sports, inc.
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Januvary 29, 2004
U. S. Department of Transportation

Nadonal Highway Traffic Safety Administration

Office of Defacts Investigation

NSA-10.05, 400 7th Straet, SW

Washington, DC 20530

Dear Sir,
Subject of Complaint: 2003 Kawasakl Motorcycle, Model VN-750-A19
Complaint Number 10053787

On January 2, 2004, | was riding the above referenced motorcytle on +20 south of Fort
Warth, TX when | experienced a sudden loss of driving force to the rear wheel and Immediately
started slowing dowrL | tumed on my emergency flashers and managed to get acness two or three
lanas of traffic without getting hit or eausing an accident. Colncldant with this action, | pulied
in the clutch levar and was abla to safaly coast to the next exit off the interstate.

Upon inspection by the Kawasaki dealer, Granbury Motorsports of Granbury, TX, it was found
that the manufacturer, Kawasaki Heavy Industries, Ltd., had failed to lubricate the splined
coupling that goes between the driveshaft output and the final drive gearbics pinlon assembiy.
This splined coupling zllows small axial motion that occurs as a result of the up and down motlon
of the swingarm. Failure to lubricate the splines of this coupling results in metal-to-metal
contact while the assembly & under tonque. The splines wear rapidly and eventually "overrun®
each other which, of course, rasults In loss of driving force to the rear whaeal. This is a very
seripus failure as it may leave the motorcyclist inadvertantly slowing down heavy traffic.

The Kawasakl YN-750-A19 comes with a one year, unlimlted mileage warrenty. The failure on
my motorcyce occurrad when it was two months out of warrenty. It had 15,737 miles on it at
the time of the fallure. The VIN is JKAVNDA153B549475 and the engine serial number is
VWN7S0AEQS8435,

In my opinlon, Kawasaki was negligant during assembly of this motorcycie and put the machine
on the market with a serious, safety-related, defect.

Sincerely,

Kawasaki ¥N-750 Service Manual
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Complalnts Summary 1/29/04 11:32 AM
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You may also print the web form out and fax It to (202) 366-7882 or mail it to:

U.S. Department of Transportation, -

Natlonal Highway Traffic Safety Administration, 5\\ .
Offlce of Defects Investigation, . \
NSA-10.01, 400 7th Street, SW,

Washington, DC 20390, :

General Information -~
Lo

ill be enterad imo NHTSA’s vahicle owner's complaint database ar

Your complaint information
i i tgrﬁatannina if a safety-related defect trend exists.

ofect axiats in a motor vehicle or item of motor vehicle equipment, the
man st fix it &t no cost to the owner. Your complaint is the first step in the

process. /

. W angineers analyze the problem. If warranted, the manufacturer is asked to
ucta recall. If the manufacturer does not Initiata a recall, the government can order

the ménufacturer to initiate a recall.

N
& We do not have to receive a specific number of complaints before wa look into a probler
. e gather all avaitable information on a problem. Your complaint is important to us.

-

ra'f:gr'a prompt response from NHTSA, send your information request, suggestions, or comments
t 0 webmaster@nhtsa.dot.gov.

The Privacy Act of 1974 - Public Law 93-579, As Amanded: This information is requested pursuant b
authority vested in the National Highway Traffic Safety Act and subsequent amendments. You are um
obligation 1o respond lo this questionnaire. Your response maybe used lo assist the NHTSA in delen
whether a manufacturer should take appropriate action to correct a safely defect. If the NHTSA procee
administration enforcement or litigation against a manufaciurer, your response, or statistical summar)
thereof. may be used in support of the agency's action.

NHTSA Home|0ODI Home | Complaints | Defect Investigations | Recalls | Service Bulletins
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B-E Kawasaki Mctors Corp., U.S.A. W85 NOTIFIC&TIDN OF RETAIL SALE/WARRANTY REGISTRATION
PO, BOX 26252, SANTA ANA, GA. §2790-5252 Cw e theos ko LR TN Pirs sa einr vy, D ppr etz iz wdod 3raag,
Flasla Veararty Paiod “;EMHU Nodsl Yoo | VINGarial Number .
TWELVE MONTHY " | | YN750-A18 Jkavinal s
Momh  Cmy | Yoo Twmaipiion - Golor Engirw Numisir
Facail Puicheos Gam: VULCAN 750 RED | VYN7
You He | iTieces sty For iz Sy STA | FRemsan |  DWF | BWONT| + - = Beoov Frice - | Excaption | Bxomplion
ATPP Extanded Covorags: 12 24 53 48 KRG Lham Dby '

Return Information to Kawasoki immediately using K-Share OR LS. mail {not both).
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FINAL DRIVE 103

Four-Poim Coneact Ball Easring
¥ The bearing, a single-row and angular-coniact type,
g wlit inner races to obwzin arched grooves on the €E)
and ocuter races. Since the archad grooves provldes
pEnL contact for the balls under load, the bearing can
mwo-directlonal thrust comblned with a radial 3.1. Quter Race
3.2, Balls
Soppar Plug md Lockbolt 3.3. inner Races




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).



