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To Whom It May Concern: : . e

The problem with this car is an on going problem. The vehicie had the problem
from the very beginning tut I did not know it until I got home with it {700+ miles after I
bought it). The first time I drove down the hill from my house to get to the highway I
noticed that I had to brake &ll the way down the hill. The next time 1 drove down the hilt
I put the car in low and I still had to use the brakes alt the way down the hill. There
didn’t seem to be any difference between low and high gear.

This is net a ssfe condition. There are all kinds of situations that 2 person might
need low gear to drive safely such as driving down steep winding roads and drivimg in

- snowy and icy conditions. The 2004 Nizsan Quest does not have a low gear that provides

any kind of safe engine braking.

In order t¢ establish that this is a manufacturing problem and not & flaw in the car
I bought, I asked Rex Swansom, of Samta Maria Nissan, to test drive snother 2004 Quest
355 on a steep hill. Mr. Swanson did as I requested and fowad that the car he drove
performed in the sume tenner ax my Queat 3,58, I then went to MceCrea Nissan in
Eureka, CA and test drove a 2004 Quest 3.55L (It has the same transmizsion as the Quest
3.58) cn a mountain road with a grade of approximately 10 percent. The car, in low pear,
did not shew amy appreciable engine braking (this car was tested in the same manner as
the trials listed below). The flaw is in all the transmissions that are installed in the 2004
Niasan Quest.

This is the data I have obtained while testmyg my Quests engine braking,
All trinls were made on hills with approximately 10 percent grades. In all trials the car
began at a complete stop with the engine running, and the car in low gear. The brake was
released and the car was allowed to roll down the hills (The accclemator was never
touched in amy of the trials.).

Trials on Page Way (the street I live on) were performed from my honse to the
first cormer a distance of approximately 300 ft. [ performed this test & times in both low
and drive. In [ow geqr the car reached a gpeed of 25 mph &t the 225 ft. mark on each
trigl (the safe driving speed on this road is 15 mph due to the blind corves). In drive the
car reached approximately 28 mph by the 225 ft. mark.

Trials on Thompkins Hill Road (selected becavse the car can rolf for & longer distemce
before the brakes mmust be applied.). Because of the danger involved driving at kigh
gpeed on this road I had a partner doing the mileage and speed readings, only 3 trials
were performed in Jow gear, no trials were performed in drive. In all three trials the car
reached 31+ mph at 0.1 mile, 42+mph at 0.2 mile, and 50 mph #¢ 0.3 mile. The car
was slill accelerating at the end of each trial but we had to brake for a comer.
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I talked to owners of Quests from previons years to ses if this is an cmgoing
problem and they told me their Quests slow down significantly in low gear. 1 also tried a
friend's 2002 Honda Odyssey on my street to xee how it wonld pexform in low gear. The
brake was never used and it never exceeded 17mph the whole 900 ft. length of the road

In ail the trial runs with my car and the one with the Quest SL.I had to fight the
normal reaction to apply the brakes to keep the car vnder control. 1 hope you can help me
and all the other 2004 Qucst ownexs with this transmission problem. | truly believe that
if this is not rectified someone will lose control of their Quest resylting in the loss of their
passengers lives.




