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Dear Chevrolet Customex:

This notice is aent to you in accordance with the requirementa of the
National T:r:affic ‘and Mntnr ‘U’ghchﬂ Elafety Act.
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General Hotors has dédided that a defect whir_'h relates t_o mtnr
vehicle safery, existe in certain 1$$3..54th1 extended cab’ trucks
equipped with front . high -back buc]:at seats or &0/40 split banch

seats. 'fhese_sea.tu _may have ‘the “medt”’ recl:l.n&r i:tt: seat ffame
atl:ar:h:.ng boles lﬂcaen, ) fat:.gue anﬂ fi‘a::ture, alluw:l. ERE “Seat hazck
ko suddenly re*:;‘fi B IE th:LB wag to :&tzcﬁ?f} ‘on’ tha drii{'er é sgﬁf tfﬁs

cnula lead £SO suliden I‘;m% of veh:l.::‘fe cnptml “and crash with&qrt pri
warniry. ‘The locsening of the bolts ch“ri be att‘ributgd to ‘fodi’ andf
Fabiit sendwiched baetweén the recliner assémbly and the seat frame

that can cause the jm.nt to relax or by 1nadequate bolt torque during

mahufacture of the ' saat Edditiun.‘ally." on sum ‘géate having the EZ

. Entry feature, even without foam and/or fabric sandwiched in the

-Jn:l.nt. bolts torgued to proper specification can loogen from normal

service loads created during the actuation of the EZ Entry feature.
WHAT WE WILL DO

To correct this condition, your dealer will remove all foam and/or
fabric sandwiched between the recliner assembly and the aseat frame,
ingtall washers between the seat recliner and the seat frame at each
attachment point, and install new attaching bolts torqued to a higher
ppecification. This servi¢e will be performed for you at no charge.
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WHAT YOU SHOULD DO

Please contact your Chevrolet dealer as soon as possible to arrange a
service date and so the dealer may order the necessary parta for the
repair. Instructiona for making this correction have been sent to
your dealer. The labor time necessary to perform this aervice
correction is approximately 40 minutes. Please ask your dealer if
you wish to know how much additional time will be needed to schadule
and process your vehicle. '
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Ymr’""t‘havrgﬁt dealer - ‘is ﬁéﬂéﬁg&uIEPEd I:-:: p;mg}dl; aervice' t:l‘; 511214;;
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yéu takﬁryuur vehicle tG}#bg; ﬂeaiﬁ: nnﬂgggfsgreed service date, and
they do not remedy this condititm on that te or within five (%)
2ays, we, recommend. ygu contaqt the m:evmle; C.'ustomer Ms1stanc_g
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gg ijrﬁact::pg ynu:; dgaier a.nc{ ;’ﬁe Cug.!tbmei:'f Ass:stance Eenﬁef, J.f
y::u are Et:l.l,!l, not Ea,t.isﬂed thal;f we ha]ra done our hest T, remedx t:his

can&l}itit::n witheuﬁ rid w:.tl;:._n_at re-.ftsona.ble timef you may w:.sh
w:‘r 5* ﬁﬂlﬂlﬂﬁr_ﬂtﬂ]{, Ng;ifignal Highway ’;’rqf_fu,,\c Sa.fetjr

inisl%ratfnn,fdﬁﬂ Sgy tgi &E;;aat, ~8-Wy, Washin pn D.C. 2D550 nr
eal“.f“l -R0G-424-999%" " {‘Hfg;lngtm n‘c.rrga;deqtﬁéuﬁ 232 366- 0123:(

Hﬂ axé éﬁ%%ﬁﬂtn cause xnu ;hia incnﬁ?en;upcc,,pﬂwever* we have taken
thi_s acl::qr._mn_ 11; the nt.ereut qf ygur, gafetg and continued sat::.sfac:t:.on
H:I,_th our, prbdﬂcts e e n . . ' (
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



